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Welcome to San Jose, Costa Rica! 
Have a productive and fun Conference! 

 
 

Please Note that Admittance to the Networking and Awards Events Require 
an Admission Ticket 

 
Your Identification Badge is required for admission to All Conference 

Functions 
 

 
 

Para Ingresar a los eventos de Premiación y Networking Usted Necesita un  
Tiquete de admission 

Por Favor Utilice su Gafete/Tarjeta de Identificación Durante Todas las  
Funciones del Congreso 

 
Bienvenidos a San Jose, Costa Rica 

Deseamos que el Congreso sea Productivo! 
 
 



Welcome to  Costa  R ica
L e t t e r  f r o m  t h e  E d i t o r

On behalf of the Staff and the IBFR, I welcome you to San Jose, Costa Rica and the 2011 
Global Conference on Business and Finance.  We hope you have a productive conference 
and enjoy your time in Costa Rica.  If we can be of any assistance to you during your 
time in San Jose please do not hesitate to contact us.

We all know that college professors must balance their teaching, research, and service 
obligations. Finding the right forum to share and obtain feedback on our research, new 
teaching techniques, and innovative administrative processes can be challenging at 
times.  The Institute for Business and Finance Research was created to facilitate your 
work by providing an environment conducive to knowledge and experience sharing. We 
encourage the academic community to come and share their work at our conferences and 
Journals. We welcome articles which are of interest to scholars and practitioners in all 
fields of business, economics and related fields.

The 2011 Costa Rica GCBF represents a long term commitment to bring individuals 
from around the world together to share their ideas and promote research on business 
and finance.  The response to the conference has been outstanding.  We wish to thank you 
for selecting the GCBF as your research outlet.  We also wish to thank the many people 
that have contributed to making the conference a success.  We are delighted to report 
that the conference is truly a global conference.  We have participants from all corners 
of the globe at this academic conference.  These individuals come from a variety of high 
quality institutions and will present work on a broad mix of academic issues.  

We are proud to announce three upcoming conferences.  Our 12th conference will be held 
in Honolulu, Hawaii, January 3-6, 2012 at the Ala Moana Hotel.  Our 13th conference 
will be held in San Jose, Costa Rica.  Dates and location will be annouced shortly.  Our 
14th conference will be held in Las Vegas, Nevada January 2-5, 2013 at the Flamingo 
Hotel.  We hope that you are able to join us at these events.

We hope you take the time to enjoy the hotel facilities as well as to take in Costa Rica and 
the surrounding countryside.  Costa Rica is a wonderful destination with much to offer.  
We recognize that in addition to presenting research and participating in the conference 
activities, it is also important to relax and rejuvenate yourself.  Have some fun!  You 
deserve it!  We hope that you will go home refreshed and with a sense of accomplishment.

Warmest Regards,

Mercedes Jalbert
Conference Chair 

Welcome

Bienvenidos



Bi enveni d os  a  C osta  R i c a
C a r t a  d e l  E d i t o r

El Instituto y su personal les da la bienvenidos a San Jose, Costa Rica y al 2011 
Global Conference on Business and Finance. Esperamos que su participación sea 
productiva y que disfruten Costa Rica.

Todo profesor de educación superior debe encontrar un balance entre su rol 
como educador, investigador y como servidor a su comunidad y su universidad. 
Encontrar un foro donde podamos compartir y obtener retroalimentación sobre 
nuestra investigación, nuevas técnicas de educación, procesos administrativos 
innovadores es retador. El Institute for Business and Finance Research  (IBFR) fue 
creado para facilitar el trabajo del profesional en educación superior, profesional 
del sector públicos y profesional del sector privado al crear una plataforma global 
conducente al enriquecimiento de nuestro conocimiento a través de:

1. La exposición de trabajos investigativos en todas las áreas académicas de las 

ciencias administrativas, ciencias económicas, financieras, etc.; 

2. La exploración de nuevos avances tecnológicos, teóricos, pedagógicos;

3. El intercambio de conocimiento en una plataforma verdaderamente global.

Los Congresos GCBF representa un compromiso a larga plazo para unir a nuestros 
colegas de todos los continentes en nuestros congresos y compartir nuestras 
ideas, investigación y cultura en una plataforma bilingüe.  Deseamos agradecer 
su participar, la cual hace realidad nuestro objetivos; el realizar un Congreso 
realmente Global con participación de educadores y profesionales de todos partes 
del mundo. 

Con gran alegría anunciamos nuestros próximos Congresos . Nuestro congreso de 
invierno se realizara en Honolulu,  Hawaii del 3 al 6 de enero, en el Ala Moana 
Hotel & Convention Center.  Nuestro congreso de verano se realizará en San Jose 
Costa Rica, el destino y fechas se anuncarán proximamente. Nuestro Congreso de 
Invierno 2013 se realizara en el Hotel Flamingo Las Vegas, Las Vegas, Nevada, del 
2 al 5 de enero del 2013. Será un placer el contar con su participación nuevamente.

Deseamos que disfruten su estancia en el Hotel y que tengan la oportunidad de 
explorar Costa Rica. Sabemos que además de exponer sus trabajos, es también 
importante tomar tiempo para relajarse, rejuvenecerse y conocer sobre otras 
culturas, tradiciones, etc. Esperamos que al regresar  a sus hogares e instituciones  
se sientan rejuvenecidos y satisfechos con sus alcances y aprendizaje durante el 
Congreso.

Estamos para asistirles durante el congreso y el futuro. 

Saludos Cordiales,
Mercedes Jalbert
Conference Chair 

Welcome

Bienvenidos
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The Institute for Business and Finance Research 
 
The Institute for Business and Finance Research (IBFR) seeks to promote the study of business, 
finance, and related issues. The Institute also seeks to make accessible this wealth of 
information to the global higher-education and business communities. The Institute does this 
by sponsoring The Global Conference on Business and Finance.  We also publish seven 
journals: The International Journal of Business and Finance Research, International Journal 
of Management and Marketing Research, Global Journal of Business Research, Accounting and 
Taxation, Review of Business & Finance Case Studies, Business Education and Accreditation 
and Revista International Administración y Finanzas.   We work under the principle of 
providing positive support toward getting your work published.  
 
The Global Conference on Business and Finance 
 
The Institute Sponsors the Global Conference on Business and Finance (GCBF).  The GCBF 
provides the academic community with an opportunity to share their research, ideas, and 
discuss administrative issues. It also offers a great opportunity for networking and placement. 
Conference participants are able to: 

• Network with other professionals 
• Present your research at an international conference 
• Receive feedback on your research 
• Publish an abstract of your paper in the refereed proceedings 
• Compete for the Outstanding Research Award 
• Compete for the Best Paper in Session Award 
• Have your paper considered for publication in a peer reviewed journal. 
• Network with potential employers and employees 

 
The Global Conference on Business and Finance Proceedings (ISSN: 1931-0285 on CD and ISSN 
1941-9589 Online) are peer reviewed.  Abstracts, short versions or full papers that are 
presented at the Global Conference on Business and Finance can be published in the refereed 
proceedings. 
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Journals 
 
Journal Announcements 
 
We are delighted to report that our journals are now ranked by the Australian Business Deans 
Council www.abdc.edu.au, Austrailian Research Council and in Schulze, Warning and 
Wiermann (2008). They rank our journals as comparable to a number of very prestegeous 
peer journals.  We anticipate our journals will continue to catch the attention of ratings 
organizations in the future.   
 
The IBFR sponsors seven peer-reviewed journals: 

 
 The International Journal of Business and Finance Research 

ISSN # 1931-0269 [print], 2157-0698 [online] 
 International Journal of Management and Marketing Research  

ISSN # 1933-3153 [print], 2157-0205 [online] 
 Global Journal of Business Research 

ISSN 1931-0277 [print], 2157-0191 [online] 
 Accounting and Taxation 

ISSN 1944-592X [print], 2157-0175 [online] 
 Review of Business & Finance Case Studies 

ISSN 2150-3338 [print], 2156-8081 [online] 
 Business Education and Accreditation  

ISSN 1944-5903 [print], 2157-0809 [online] 
 Revista Internacional Administración & Finanzas 

ISSN 1933-608X  [print], 2157-3182 [online] 
 
All our Journals are peer-reviewed.  Articles in all areas of business, economics, business 
education and related fields are welcome for publication consideration.  Both theoretical and 
empirical papers are reviewed for possible publication.  Papers may be academic or applied in 
nature.  Submitted articles should be well written and free of spelling and grammar errors.  
Only original articles that have not been published elsewhere and are not under consideration 
for any other publication are considered for publication in the journals.   
 
Please visit our web site for information about our journals indexing, ranking, distribution at 
www.theibfr.com/journal.htm (EBSCOHost, SSRN, Econlit, e-JEL and JEL on CD, Cabell’s and 
Ulrich’s Periodical Directory, etc) 
 
For additional information on the journals or proceedings, including manuscript submission 
instructions, please visit our website at www.theIBFR.com 
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Revistas Académicas 
 
The Institute for Business and Finance  Research patrocina siete revistas academicas Revista: 
Internacional Administración & Finanzas (RIAF), The International Journal of Business and 
Finance Research (IJBFR), International Journal of Management and Marketing Research 
(IJMMR), Global Journal of Business Research (GJBR) Accounting and Taxation (AT), Business 
Education and Accreditation (BEA), y Review of Business & Finance Case Studies (RBFCS). 
 
Trabajos de investigación teóricos, empíricos o aplicados en administración de empresas, 
finanzas, economía, contabilidad, gerencia, mercadeo, estadísticas, producción, sistemas de 
información, derecho laboral, planeamiento estratégico, política empresarial, teoría 
monetaria, comercio internacional, turismo, derecho comercial, temas en educación superior, 
avances en técnicas de educación y apoyo didáctico, acreditación o certificación, promoción 
y desarrollo académico, administración pública y disciplinas afines son bienvenidos. 
 
Proceso de Revisión 
 
Todo trabajo de investigación enviado para consideración es sujeto a un double-blind-review 
process. Visite nuestro sitio web www.theIBFR.com para obtener información adicional. 
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Editorial Advisory Boards 
 
 

The International Journal of Business and Finance Research (IJBFR) 
ISSN # 1931-0269 (print) and 2157-0698 (online) 

 
Mercedes Jalbert, Managing Editor     Terrance Jalbert, Academic Editor 

 
Editorial Advisory Board 

 
 
Robert J Boldin 
    Indiana University of Pennsylvania 
James E. Briley 
    Northeastern State University 
E. M. Ekanayake 
    Bethune-Cookman University 
Gary M. Fleischman 
    University of Wyoming 
Paul D. Hutchison 
    University of North Texas 
John S. Jahera Jr. 
    Auburn University 
Lynda S. Livingston 
     University of Puget Sound 
Linda Naimi 
    Purdue University 
M.T. Naimi 
    Purdue University 

Petr Polák 
    Swinburne University 
Eduardo Sandoval 
     Universidad de Concepción 
Jonathan D. Stewart 
    Abilene Christian University 
Dirk Swagerman  
    University of Groningen 
Lynda S. Livingston  
     University of Puget Sound 
Gianfranco Vento 
     Regent’s College-London 
Devrim Yaman 
     Western Michigan University 
Ranjini Thaver 
   Stetson University 
 

 
The International Journal of Business and Finance Research (ISSN: 1931-0269 print ISSN:  2157-
0698 online) publishes high-quality articles in all areas of finance, accounting and economics. 
Theoretical, empirical and applied manuscripts are welcome for publication consideration. All 
papers submitted to the Journal are double-blind reviewed. The Journal is distributed in print 
and through SSRN and EBSCOhost Publishing, with nation-wide access in more than 70 
countries. The Journal is listed in Cabell’s directories  and Cabell  online.  The Journal is also 
indexed in the American Economic Association’s Econlit, e-JEL,and JEL on CD, Ulrich’s 
Periodicals Directory. The Journal is ranked by The Australian Business Deans Council, The 
Australian Research Council and in Schulze, Warning and Wiermann (2008). 
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International Journal of Management and Marketing Research (IJMMR) 

ISSN # 1933-3153 (print) and 2157-0205 (online) 
 

Mercedes Jalbert, Managing Editor     Terrance Jalbert, Academic Editor 
 

Editorial Advisory Board 
 

John Brinkman 
     Liverpool Hope University 
Grady Bruce 
     California State Univ.-Fullerton  
Raymond Cairo 
     University of Surrey 
Ramon Corona 
     National University 
Erdoğan H Ekiz 
     The Hong Kong Polytechnic Univ. 
Qiang Gong 
     Peking University 
Robert D. Green 
     Lynn University 
Mark C. Johlke  
     Bradley University 

 
Linda Naimi 
     Purdue University 
M.T. Naimi 
     Purdue University 
Paul Pallab 
     University of Denver 
Marius Potgieter 
     Tshwane University of Technology 
Abhijit Roy 
     University of Scranton 
Andres C. Salazar 
     Northern New Mexico College 
Bill Shaw 
     University of Texas-Austin 

 
The International Journal of Management and Marketing Research (ISSN: 1933-3153 
print and 2157-0205 online) publishes high-quality articles in all areas of management 
and marketing. Theoretical, empirical and applied manuscripts are welcome for 
publication consideration. All papers submitted to the Journal are double-blind 
reviewed. The Journal is distributed in print and through SSRN and EBSCOhost 
Publishing, with nation-wide access in more than 70 countries. The Journal is listed in 
Cabell’s directories, Cabell online, and Ulrich’s Periodicals Directory.  The Journal is 
ranked by the Australian Business Deans Council. 
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Global Journal of Business and Finance Research (GJBR) 
ISSN 1931-0277 (print) and 2157-0191 (online) 

 
Mercedes Jalbert, Managing Editor     Terrance Jalbert, Academic Editor 

 
Editorial Advisory Board 

 
Erdoğan H Ekiz 
     The Hong Kong Polytechnic Univ. 
Anne B. Fosbre 
     Georgian Court University 
Michael Godfrey 
     University of Wisconsin- Oshkosh 
Giuseppe Galloppo 
     University of Roma Tor Vergata 
Jorge Hernández Palomino 
     Insituto Tecnológico Ciudad Juarez 
Robert Isaac 
     University of Calgary 

Petr Marek 
     University of Economics-Prague 
Linda Naimi 
     Purdue University 
M.T. Naimi 
    Purdue University 
Robin Rance 
    Bethune-Cookman University 
Eduardo Sandoval 
     Universidad de Concepción  
Erico Wulf Betancourt 
     Universidad de la  Serena-Chile 

 
The Global Journal of Business Research (ISSN: 1931-0277 print and 2157-0191 online) 
publishes high-quality articles in all areas of business, finance, accounting, economics, 
management, marketing and related fields. Theoretical, empirical and applied 
manuscripts are welcome for publication consideration. All papers submitted to the 
Journal are double-blind reviewed. The Journal is distributed in print and through 
SSRN and EBSCOhost Publishing, with nation-wide access in more than 70 countries. 
The Journal is listed in Cabell’s publishing opportunity directories and Cabell online.  
The Journal is also indexed in the American Economic Association’s Econlit, e-JEL and 
JEL on CD and Ulrich’s Periodicals Directory. The Journal is ranked by The Australian 
Business Deans Council, and in Schulze, Warning and Wiermann (2008). 
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Accounting and Taxation (AT) 
ISSN 1944-592X (print) and 2157-0175 (online) 

 
Mercedes Jalbert, Managing Editor     Terrance Jalbert, Academic Editor 

 
Editorial Advisory Board 

 
James E. Briley 
     Northeastern State University 
Jeffrey L. Decker 
     University of Illinois - Springfield 
Gary M. Fleischman 
    University of Wyoming 
Paul D. Hutchison 
    University of North Texas 

Anne B. Fosbre 
     Georgian Court University 
John Shon 
     Fordham University 
Kenton Walker 
    University of Wyoming 
 

 
Accounting and Taxation (ISSN: 1944-592X print and 2157-0175 online) publishes high-
quality articles in all areas of accounting, auditing, taxation and related fields. 
Theoretical, empirical and applied manuscripts are welcome for publication 
consideration.  All papers submitted to the Journal are double-blind reviewed.  The 
Journal is distributed in print and through SSRN and EBSCOhost Publishing, with nation-
wide access in more than 70 countries. The Journal is listed in Cabell’s directory.  The 
Journal is ranked by the Australian Deans Council. 
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Business Education and Accreditation (BEA) 
ISSN 1944-5903 (print) and 2157-0809 (online) 

 
Mercedes Jalbert, Managing Editor     Terrance Jalbert, Academic Editor 

 
Editorial Advisory Board 

 
 

Susan Baxter 
     Farmingdale State College-SUNY 
Robert D. Green 
     Lynn University 
Ellen Kraft 
   Richard Stockton College of NJ 
Victor Lewis 
     National University- California 
Linda Naimi 
     Purdue University 

Manuel Medina Elizondo 
     Universidad Autónoma de Coahuila 
M.T. Naimi 
    Purdue University 
Francis Petit 
     Fordham University 
Marius Potgieter 
     Tshwane University of Technology 
 

 
Business Education & Accreditation   (ISSN: 1944-5903 print, and 2157-0809 online) 
publishes high-quality articles in all areas of business education, accreditation and 
related fields. Theoretical, empirical and applied manuscripts are welcome for 
publication consideration. All papers submitted to the Journal are double-blind 
reviewed.  The Journal is distributed in print and through SSRN and EBSCOhost 
Publishing, with nation-wide access in more than 70 countries. The Journal is listed in 
Cabell’s directory. The Journal is ranked by the Australian Business Deans Council. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF) PROGRAM 2011 

 

The Institute for Business and Finance ♦ San Jose, Costa Rica ♦ May 24-27, 2011 12 
 

 
Review of Business and Finance Case Studies  

ISSN: 2150-3338 (print) and 2156-8081 (online) 
 

Mercedes Jalbert, Managing Editor     Terrance Jalbert, Academic Editor 
 

Editorial Advisory Board 
 
 

Susan Baxter 
     Farmingdale State College-SUNY 
Raymond Cairo 
     University of Surrey 
Michael Godfrey 
     University of Wisconsin Oshkosh 
Peter Harris 
     New York Institute of Technology 
Ellen Kraft 
   Richard Stockton College of NJ 

Victor Lewis 
     National University- California 
Alexandra Mironescu 
     Romanian American University 
Francis Petit 
     Fordham University 
Prabha Ramseook-Munhurrun 
    University of Technology, Mauritius 
Lucila Zárraga Cano 
     Universidad del Caribe 

 
Review of Business and Finance Case Studies (ISSN: 2150-3338 print and 2156-8081 
online) publishes high-quality case studies in all areas of business finance and related 
fields.  Cases based on real-world and hypothetical situations are welcome.  Teaching 
cases as well as academic papers discussing a single firm or two are welcome.  In 
addition, academic papers that address issues related to case teaching methodologies 
are welcome.  All papers submitted to the Journal are double-blind reviewed.  The 
Journal is distributed in print and through SSRN and EBSCOhost Publishing, with nation-
wide access in more than 70 countries. The Journal is listed in Cabell’s directory. 
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Revista International Administration y Finanzas 
ISSN 1933-608X (print) 2157-3182 (online) 

 
Mercedes Jalbert, Managing Editor     Terrance Jalbert, Academic Editor 

 
Editorial Advisory Board 

 
Jorge Luís del Río Cortina 
    Fundación Univ. Tec. Comfenalco         
Carlos Fong Reynoso 
    Universidad de Guadalajara 
Jorge Hernández Palomino     
     Inst. Tecnológico de Ciudad Juaréz 
Olga L. Jaramillo 
    Universidad del Norte 
Carmen Patricia Jiménez Terrazas 
    Univ. Autónoma de Ciudad Juárez  
Grettel Keane 
    Grettel Keane Consulting 
Virginia Guadalupe Lopez Torres   
      Univ. Autónoma de Baja California 
Victor Manuel Molina Morejon 
     Universidad Autónoma de Coahuila 
 

Luz Stella Pemberthy 
    Universidad del Cauca 
Ignacio Ruiz Guerra 
    Universidad de Castillas-La Mancha 
Eduardo Sandoval 
     Universidad de Concepción 
José A. Tello Avila 
     Universidad de Talca 
Omar ErnestoTerán Varela      
     Centro Univeritario UAEM  
     Amecameca 
Gianfranco Vento 
     Regent’s College 
Oskar Villarreal Larrinaga 
    Universidad del  País Vasco      
Erico Wulf 
    Universidad de la  Serena 

 
RIAF se distribuye en forma impresa y  a traves de SSRN y EBSCO, EBSCOHost. 
EBSCOhost brinda acceso a texto completo a mas de 75000 revistas académicas y en 
mas 70 países. RIAF esta indexada en The American Economic Association’s Econlit, e-
JEL and JEL on CD y en Ulrich’s Periodicals Directory. 
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FUTURE CONFERENCES 
 

We hope that you are able to join us at these upcoming events 
 

 
Honolulu, Hawaii, 2012 

 
The 2012 Winter Global Conference on Business and Finance will be held in Honolulu, 

Hawaii, U.S.  The conference runs from January 3-6, 2012. 
 

San Jose, Costa Rica, 2012 
 

The 2012 Summer Global Conference on Busines and Finance will be held in San Jose, 
Costa Rica Dates for this conference will be announced shortly 

 
Las Vegas, Nevada, 2013 

 
The 2013 Summer Global Conference on Busines and Finance will be held in Las Vegas, 

Nevada. The conference runs from January 2-5, 2013 
 
 
 
CONGRESOS FUTUROS 
 

 
Honolulu, Hawaii, Estados Unidos, 2012 

 
El Congreso Global en Administración y Finanzas, Estados Unidos se realizará en 

Honolulu, Hawaii del  3 al 6 Enero de 2012. 
 

San Jose, Costa Rica, 2012 
 

El Congreso  Global de Administración y Finanzas 2012 se realizará en San Jose, Costa 
Rica.  Fechas y destino se anunciaran pronto. 

 
Las Vegas, Nevada, 2013 

 
El Congreso Global en Administración y Finanzas, Estados Unidos se realizará en Las 

Vegas, Nevada del 2 al 5 Enero de 2013 
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SCHEDULE OF EVENTS 
 

Tuesday, May 24, 2011|Martes 24 de Mayo, 2011 
2:00 PM to 7:00 PM Conference Registration /Registro Conferencia ( Bouganvillea Ballroom) 
2:00 PM to 7:00 PM Internet Session Begins/ Inicio Sesión Internet (Bouganvillia Ballroom) 
5:00 PM to 6:00 PM Conference Reception (hour’dourves and drinks provided)/(Bouganvillea Ballroom) 

 Recepción al Congreso, bocadillos y bebidas seran servidas (Bouganvillea Ballroom) 
Sponsored by International Journal of Business and Finance Research 

Wednesday, May 25, 2011|Miercoles 25 de Mayo 2011 
7:30 AM to 11:00 AM Conference Registration/Registro Conferencia (Girasol) 
8:00 AM to 5:00 PM Internet Session/Sesión Internet (Girasol) 
8:00 AM to 9:50 AM Concurrent sessions/Sesiones simultaneas (Anturios, Azalea, Hibiscus, Gardenias, Fucsia) 

9:30 AM Coffee Break/Refrigerio(Girasol & El Patio) 

10:00 AM to 11:50 AM Concurrent sessions/Sesiones simultaneas (Anturios, Azalea, Hibiscus, Gardenias, Fucsia) 

11:50 AM to 1:00 PM Lunch break (on your own)/ Almuerzo por cuenta de cada participante 
1:00 PM to 2:50 PM Concurrent sessions/Sesiones simultaneas (Anturios, Azalea, Hibiscus, Gardenias, Fucsia) 
2:30 PM Coffee Break/Refrigerio(Girasol & El Patio) 
3:00 PM to 4:50 PM Concurrent sessions/Sesiones simultaneas (Anturios, Azalea, Hibiscus, Gardenias, Fucsia) 
8:00 AM Social Event- Sarchi & Countryside Tour Departs from Lobby ( First Come, First Served) 
1:00 PM Social Event-City Tour Departs from Lobby ( First Come, First Served) 

Thursday, May 26, 2011 | Jueves 26 de Mayo 2011 

7:30 AM to 11:00 AM Conference Registration/Registro Conferencia (Girasol) 
8:00 AM to 5:00 PM Internet Session/Sesión Internet (Girasol & Patio) 
8:00 AM to 9:50 AM Concurrent sessions/Sesiones simultaneas (Anturios, Azalea, Hibiscus, Gardenias, Fucsia) 

9:30 AM Coffee Break/Refrigerio(Girasol & El Patio) 

10:00 AM to 11:50 AM Concurrent sessions/Sesiones simultaneas (Anturios, Azalea, Hibiscus, Gardenias, Fucsia) 

11:45 AM to 2:00 PM Networking lunch (Orquideas) Sponsored by Business Education and Accreditation and 
Review of Business and Finance Case Studies 

2:00 PM to 4:15 PM Concurrent sessions/Sesiones simultaneas (Anturios, Azalea, Hibiscus, Gardenias, Fucsia) 
8:00 AM  Social Event- Sarchi & Countryside Tour Departs from Lobby ( First Come, First Served) 
1:30 PM Social Event-City Tour Departs from Lobby ( First Come, First Served) 

Friday May 27, 2011|Viernes 27 de Mayo 2011 
7:30 AM to 11:00 AM Conference Registration/Registro Conferencia (Girasol) 
8:00 AM to 5:00 PM Internet Session / Inicio Sesión Internet (Girasol) 
8:00 AM to 9:50 AM Concurrent sessions/Sesiones simultaneas (Anturios, Azalea, Hibiscus, Gardenias, Fucsia) 

9:30 AM Coffee Break/Refrigerio(Girasol & El Patio) 

10:00 AM to 12:15 AM Concurrent sessions/Sesiones simultaneas (Anturios, Azalea, Hibiscus, Gardenias, Fucsia) 

11:50 AM to 1:00 PM Lunch break (on your own) / Almuerzo por cuenta de cada participante 

6:30 AM to 9:30 PM Award Ceremony/Ceremonia de Premiación (Orquideas) Sponsored by Accounting and 
Taxation and The International Journal of Business and Finance Research 

10:00 PM Conference Ends/Conferencia Finaliza 
8:00 AM  Social Event- Sarchi & Countryside Tour Departs from Lobby ( First Come, First Served) 
1:00 PM Social Event-City Tour Departs from Lobby ( First Come, First Served) 
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Summary of Onsite Sessions 
 
TIME ROOM 

WEDNESDAY ANTURIOUS AZELIA HIBISCUS GARDENIAS FUCSIA 

8:00 AM 
SPANISH 

MULTIDISCIPLINARY 
 

SPANISH 
FINANCE 

SPANISH 
AGRIBUSINESS & 

PUB ADMIN 

ENGLISH 
ECONOMICS 

ENGLISH 
BUSINESS 

EDUCATION 

10:00 AM SPANISH 
MULTIDISCIPLINARY 

SPANISH 
FINANCE & 
ECONOMICS 

SPANISH 
BUSINESS 

EDUCATION 

ENGLISH 
FINANCE 

ENGLISH 
MANAGEMENT 

1:00 PM 

SPANISH 
INTL TRADE & 

ENTREPRENEURSHIP 
 

SPANISH 
MANAGEMENT & 

TOURISM 

SPANISH 
ENTREPRENEURSHIP 

& MIS 

ENGLISH 
FINANCE & 
ECONOMICS 

ENGLISH 
MARKETING AND 
BUSINESS ETHICS 

3:00 PM SPANISH 
MULTIDISCIPLINARY     

THURSDAY  

8:00 AM 

 
SPANISH 

MANAGEMENT 
 

SPANISH 
ACCOUNTING & 

FINANCE 

SPANISH 
BUSINESS 

EDUCATION 

ENGLISH 
FINANCE AND 
ECONOMICS 

ENGLISH 
MANAGEMENT 

10:00 AM 

 
SPANISH 

MARKETING & 
TOURISM 

 

SPANISH 
ECONOMICS AND 

FINANCE 

SPANISH 
BUSINESS 

EDUCATION 

ENGLISH 
FINANCE AND 
ECONOMICS 

ENGLISH 
MULTIDISCILINARY 

2:00 PM 
SPANISH 

MANAGEMENT 
 

SPANISH 
TOURISM & 

MANAGEMENT 

SPANISH 
MULTIDISCIPLINARY 

 

ENGLISH 
FINANCE AND 
ACCOUNTING 

SPANISH 
MULTIDISCIPLINARY 

FRIDAY  

8:00 AM 

 
SPANISH 

MANAGEMENT & 
MARKETING 

 

SPANISH 
BUSINESS 

EDUCATION & 
MANAGEMENT 

SPANISH 
FINANCE & 
ECONOMICS 

ENGLISH 
ACCOUNTING AND 

ECONOMICS 

ENGLISH 
MULTIDISCIPLINARY 

10:00 AM SPANISH 
MANAGEMENT 

SPANISH 
MULTIDISCIPLINARY 

ENGLISH 
MULTIDISCIPLINARY  ENGLISH 

MULTIDISCIPLINARY 
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Presentation  Equipment 
 
The conference rooms will each be equipped with an LCD projector, computer and 
screen.  The computers are equipped with Windows Vista or Windows 7.  The 
computers will also have Microsoft Office 2007 or Microsoft Office 2010 installed.  One 
document camera (Elmo) for presenting plain paper documents and most 
transparencies is available on advanced reservation on a first come first served basis.  
Please bring your pin drive with data for use with our equipment.  In addition, you 
may connect your computer to the system to display the screen if you so choose.  Use 
of our equipment with your equipment and files is at your own risk.  Meeting rooms 
will not be equipped with internet access.  
 
Equipo para Presentación 
 
Las salas de sesiones estarán equipadas con computadora, y un proyector LCD “video 
beam.” Al utilizar nuestro LCD proyector con su computadora, usted asume todo riesgo 
de daño a su equipo o archivo o a nuestro equipo. Las salas sesiones no estarán 
equipas con conexion a internet. Usted solo necesitar traer su Pin Drive (flash drive) 
con su presentation en PowerPoint. 
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Paper Sessions 
 
Internet Sessions 
Internet sessions take place continuously throughout the conference.  To review the presentations 
online please visit our webiste at: www.theIBFR.com/internet.htm.  You may also view the 
presentations in the binders located in the registration area.  Please take a moment to review the 
papers and to provide feedback to the authors. Forms are available in the internet session binders. 
 

CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  ACCOUNTING 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Case Study on IFRS and US GAAP Financial Reporting 
Peter Harris, New York Institute of Technology 
Katherine Kinkela, New York Institute of Technology 
Steven Shapiro, New York Institute of Technology 
 
Accounting Normalization: A Conceptual Framework System 
Ionica Holban (Oncioiu), Academy of Economies Studies from Bucharest 
Laura Sarac Aldea, Academy of Economies Studies from Bucharest 
 
Mandating Use Tax Collection by Internet Vendors: A Constitutional and Policy 
Analysis 
Sara Linton, Roosevelt University 
 
Public-Sector Ethics and Good Governance: The Strategic Role of Checks from the 
Perspective of Accountability,Considerations and Proposals 
Obaldo Comite, University of Calabria 

  

 

CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  ACCOUNTING 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Challenges for the Development of Intangible Assets in the Romanian Small and 
Medium Enterprises 
Ionica Holban (Oncioiu), Academy of Economies Studies from Bucharest 
Daniela Simona Nenciu, Dimitrie Cantemir Christian University 
Dan Balamaci, The Free International University of Moldova 
 
Testing the Validity of Ohson Model (1995) on the Italian Stock Exchange 
Antonella Silvestri, University of Calabria    
Stefania Veltri, University of Calabria 
 
Globalization Determinant Factor of the Vulnerability Enterprise’s Result 
Ileana Iulia Istudor, University Valahia 
Florina Mocanu, Valahia University of Targoviste, Romania 
 
Foreign Exchange Exposure: A Survey 
Peter Harris, New York Institute of Technology 
Samuel Kohn, New York Institute of Technology-Touro 
J.K. Yun, New York Institute of Technology 
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CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Rape Culture: Performance and Profits 
Florina Liliana Stan, University of Agricultural Sciences and Veterinary Medicine, 
Bucharest 
 
The Role of Credit Agencies in the Financial Crisis:  Their Defenses and 
Recommendations 
Peter Harris, New York Institute of Technology 
Adele Deerson, New York Institute of Technology 
James Dunne, New York Institute of Technology 
N Hayes, New York Institute of Technology 
 
Managing Human Resources Sustainability Risks in a Dynamically Changing 
Environment 
Elvira Nica, The Academy of Economic Studies, Bucharest 
Petronella Neacsu Matei, The Bucharest Academy of Economic Studies 
Alexandra Mironescu, Romanian American University 
 
A Critical Analysis of Legal Control of Banking Capitalization in Nigeria 
Olabode O. Ayorinde, Obafemi Awolowo University 

  

 

CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  ECONOMICS 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

    
Environmental Economics Data Analysis and Statistical Experiments Management 
Ionica Holban (Oncioiu), Academy of Economies Studies from Bucharest 
Mariana Panaitescu, Constanta Maritime University 
Anca Nedea, Free International University from Moldova 
Gabriela Claudia Oncioiu, Lucian Blaga High school from Constanta 
 
Tantalite Production in Zimbabwe and the Role of World Price Trends in the Past 
Three Decades 
Lyman Mlambo, University of Zimbabwe 
Motive Mungoni, University of Zimbabwe 
 
Hedging, Hedge Accounting and Speculation: Exploratory Study Based on a Sample of 
Western Canadian Oil and Gas Companies 
Rikard E. Smistad, Mount Royal University    
Igor Pustylnick, SMC University    
 
Harmonization of National Fiscal Policies of the EU Member States 
Paul Lucian, Lucian Blaga University of Sibiu, Romania 
Danciu Lucian Alexandru, Lucian Blaga University of Sibiu, Romania 

  

 
 
 
 



GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF) PROGRAM 2011 

 

The Institute for Business and Finance ♦ San Jose, Costa Rica ♦ May 24-27, 2011 20 
 

 

CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 The Implementation State of Strategic Planning Tools within the Italian University 
Education System 
Giovanni Bronzetti, Universita della Calabria 
Romilda Mazzotta, Universita della Calabria 
Maria Teresa Nardo, Universita della Calabria 
 
The Impact of the Romanian Agro Tourism in the Small and Medium Enterprises’ 
Development Process 
Ionica Holban (Oncioiu), Academy of Economies Studies from Bucharest 
Florin-Razvan Oncioiu, University of Agronomic Sciences and Veterinary Medicine of 
Bucharest -Romania 
Matei Agathon Dan, Tomis University of Constanta 
 
Did Confidence Kill the Triffin Plan? 
Carol M. Connell, City University of New York - Brooklyn College 
 
Instilling Confidence in Employees in Order to Increase Loyalty and Employee 
Retention 
Elvira Nica, The Academy of Economic Studies, Bucharest   Attending Author Viorel Lefter, 
The Academy of Economic Studies, Bucharest 
Gheorghe H. Popescu, Dimitrie Cantemir University, Bucharest 

  

 

CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  Accounting & Finance 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Between Change and Continuity: The Evolving Dynamics in the Process of Business 
Internationalization 
Graziella Sicoli, University of Calabria 
 
The Study of Economic Indicators Which Affect the Returns of Real Estate Investment 
Trusts in Taiwan 
Tzu-Yi Yang, Hwa Hsia Institute of Technology 
Yu-Tai Yang, Chung Yuan Christian University 
Chi-Hsiang Wan, Hwa Hsia Institute of Technology 
Barry Bishop, Golden Gate University 
 
Statistical  Specification and Tests of Efficiency in Foreign Exchange Markets 
Peter Harris, New York Institute of Technology 
Paul R. Kutasovic, New York Institute of Technology 
Scott Liu, New York Institute of Technology 
John Malindretos, New York Institute of Technology 
 
Corporate Governance in the Nigerian Financial Sector: The Efficacy of Internal 
Control and External Audit 
Babalola Adeyemi, Crawford University 
Adesoji Adenugba, Crawford University 
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CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  FINANCE  

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Information Content of Changes in Pension Plan Funding Status and Long-Term Debt 
Karen C. Castro González, University of Puerto Rico-Río Piedras 
 
Applying Gradient Estimation Technique to Estimate Gradient of European Call 
Option W.R.T VARIANCE-GAMMA 
Lingyan Cao, University of Maryland 
Zheng-Feng Guo, International Monetary Fund 
 
Restructuring of Financial Conditions of a Project in Financial Distress 
Igor Pustylnick, SMC University 
 
Assessing the Impact of the “Susu” Scheme in Ghana: The Verdict of Contributors 
Michael Adusei, Ghana Baptist University College 
Sarpong Appiah, Christian Service University College 

  

 

CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  BUSINESS EDUCATION AND MARKETING 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 A Treasure Hunt Activity to Encourage Competences Improvement: Indiana Jones and 
the Treasure Hunt 
María Elena Cobas Cobiella, Universidad de Valencia 
Raquel Guillen Catalan, Universidad de Valencia 
Mónica Maldonado Devis, Universidad de Valencia 
 
Social Networking:  Integrating Student and University Professor Utilization 
Angelina I. T. Kiser, University of the Incarnate Word    
Tim Porter, University of the Incarnate Word 
 
Adoption of Internet Banking in UAE: Factors Underlying Adoption Characteristics 
Somkiat Mansumitrchai, ALHOSN University 
Candy Chui, ALHOSN University 
 
Interactive Human Reources Education Solutions - the Proven Path to Success 
Elvira Nica, The Academy of Economic Studies, Bucharest 
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CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  MANAGEMENT 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Termination of Supplier-Buyer Relationship 
Romulus Radulescu, The Academy of Economic Studies Bucharest 
Laurentiu Pestritu, The Academy of Economic Studies Bucharest 
 
The Management of Conflicts in the Knowledge-Based Organization 
Ionica Holban (Oncioiu), Academy of Economies Studies from Bucharest 
Nelu Mocanu, Tomis University from Constanta 
 
Corporate Policy: The Impact upon CEO Roles 
Patricia B. Abels, University of Findlay 
Joseph T. Martelli, University of Findlay 
 
Increasing the Effectiveness of Public Order Employees by Empowering Training 
Process Co-Financed by the European Fund 
Elvira Nica, The Academy of Economic Studies, Bucharest 
Catalina Carmen Huba (Stefanescu), Academy of Economic Studies of Bucharest 
Alexandra Mironescu, Romanian American University 

  

 

CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  MANAGEMENT AND ETHICS 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Corporate Codes of Conduct and Business Principles in Light  of The Goldman Sachs 
Lawsuit Settlement 
Marion S. Mogielnicki, Montclair State University 
 
Becoming a Leader: What Does It Take? 
Joseph T. Martelli, University of Findlay 
Patricia B. Abels, University of Findlay 
 
The Quantitative Empowerment of Building Materials Sales as a Synergic Output of 
SME’s Redesign Strategies 
Laurentiu Pestritu, The Academy of Economic Studies Bucharest 
 
Dimensioning Profit through Team Synergy Promotion 
Florina Liliana Stan, University of Agricultural Sciences and Veterinary Medicine, 
Bucharest 
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CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

  Model for Information Analysis and Decision Making in Selecting a New Branch 
Location at the National Territory Scale - Genetic Algorithms 
Victor Ioane, The Academy of Economic Studies Bucharest 
Laurentiu Pestritu, The Academy of Economic Studies Bucharest 
 
Factors Affecting the Implementation of Staff Discipline System in Turkey: 
Comparison of Two Companies Application 
Didem Pasaoglu Hamsioglu, Anadolu University 
 
Improvements of Cryptographic Structured Log File Systems to Provide Higher Data 
Integrity on IMS Systems 
Genti Daci, Polytechnic University of Tirana 
Megi Shyle, Polytechnic University of Tirana 
 
Sustaining Brands with Changing Environmental Dynamics 
Ali Medabesh, JAZAN University -Ministry of Higher Education 
Mohammed Ghouse Mohiuddin, JAZAN University -Ministry of Higher Education 

  

 

CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  MIS/CIS/ISP & MARKETING 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Public Relations versus Advertising in the Knowledge-based Economy 
Ionica Holban (Oncioiu), Academy of Economies Studies from Bucharest 
Mariana Forfolea, Free International University from Moldova 
Mihail Silviu Pocora, Alexandru Ioan Cuza Police Academy 
 
The role of Information and Communication Technology (ICT) in Quality Services 
Improvement 
Kozeta Sevrani, University of Tirana 
Klodiana Gorica, University of Tirana 
 
Implementing Solaris Containers to Increase Performance and Scalability of IMS 
Financial and ERP Systems 
Genti Daci, Polytechnic University of Tirana 
 
IP V 6: The Next Internet Protocol 
Sara Linton, Roosevelt University 
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CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  FINANCE  

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Portrait of a Company: Defined Benefit Pension Plan Sponsors 
Karen C. Castro González, University of Puerto Rico-Río Piedras 
 
Assessment of Enterprises’ Performance Using the Analysis of Value Creation 
Ileana Iulia Istudor, University Valahia 
Florina Mocanu, Valahia University of Targoviste, Romania 
 
Revisiting the Effect of Diversification on Firm Performance 
Zheng-Feng Guo, International Monetary Fund 
Lingyan Cao, University of Maryland 
 
Blended Teamwork-The Facebook Experience 
Maria Dolores Sanchez Fernandez, Universidad  De A  Coruña  
 
Investing in Education in Latin America and Caribbean –The Role of International 
Financial Corporation 
Elvis Mujacevic, University of Rijeka 
Ana Vizjak, University of Rijeka 
Andrea Cindric, University of Rijeka 

  

 

CONTINUOUS      INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  ECONOMICS & ACCOUNTING 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The IBFR 

 Forecasting the Economic Growth 
Tiberiu Stoica, Bucharest Academy of Economic Studies 
 
Implications of Microfinancing on the Economy: The Nigerian Case 
Babalola Adeyemi, Crawford University 
Adesoji Adenugba, Crawford University 
  
The Current and Future State of LIFO: A Critique of its Disadvantages and Available 
Opportunities 
Peter Harris, New York Institute of Technology 
 
Analysis and Assessment of the European Bank for the Reconstruction and 
Development of the Tourism Projects in Europe and Central Asia 
Elvis Mujacevic, University of Rijeka 
Ana Vizjak, University of Rijeka 
Petar Jokic, University of Rijeka 
 
SAS 70 to SSAE 16 / ISAE 3402:  An Insight into Outsourcing Security and Process 
Controls, and Significance of New Service Audit Standards 
Ankita Sinha, Indian Institute of Information Technology 
Ankita Jaiswal, Indian Institute of Information Technology 
Rahul Gupta, Indian Institute of Information Technology 
Vijay K. Chaurasiya, Indian Institute of Information Technology 
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CONTINUOUS       INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  ECONOMICS AND INTERNATIONAL TRADE 

SESSION CHAIR 

SP
AN

IS
H

 

Mercedes Jalbert, The IBFR 

 Responsabilidad Social al Pago de Contribuciones 
Alma Delia Inda, Universidad Autónoma del Estado De Baja California 
Raúl González Núñez, Universidad Autónoma del Estado De Baja California 
 
Evaluación de la Competitividad y Uso de TIC en las Instituciones Educación del Valle 
de Tecomán, Colima, México 
Oscar Mares Bañuelos, Universidad de Colima 
Jesús Martín Santos Virgen, Universidad de Colima 
Arquímedes Arcega Ponce, Universidad de Colima 
Alfredo Salvador Cárdenas Villalpando, Universidad de Colima 
Porfirio Rodríguez Espinosa, Universidad de Colima 
 
Análisis del Desarrollo Social de Ciudad del Carmen, Campeche, Desde  una 
Perspectiva Económica 
Carmela Montiel, Universidad Autónoma del Carmen 
 
Análisis Pormenorizado de los Determinantes Internos Explicativos de la Actividad 
Exportadora de una Empresa 
Julia M. Núñez Tabales, Universidad de Córdoba-España 
Álvaro Espejo León, Universidad de Córdoba-España 
Fernando J. Fuentes García, Universidad de Córdoba-España 

  

 

CONTINUOUS       INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  BUSINESS EDUCATION AND ACCREDITATION 

SESSION CHAIR 

SP
AN

IS
H

 

Mercedes Jalbert, The IBFR 

 Evaluación Del Servicio Social Delplan De Estudios 2001 De La Unidad Académica 
Hermosillo Del CESUES 
Emma Vanessa Casas Medina, Centro de Estudios Superiores del Estado de Sonora, Unidad 
Hermosillo 
Norma Lorena Arenas Mozqueda, Centro de Estudios Superiores del Estado de Sonora, 
Unidad Hermosillo 
 

Random Walk Estrategia Didáctica Aplicable en la Enseñanza de las Finanzas 
Gloria Alicia Nieves Bernal, Universidad Autónoma del Estado de Baja California    
Rafael Cruz Casanova, Instituto Tecnológico de Mexicali 
Maria Belen Murillo Pedraza, Universidad Autónoma del Estado de Baja California 
Claudia Viviana Álvarez  Vega, Universidad Autónoma del Estado de Baja California 
Ernesto Alonso Perez Maldonado, Universidad Autónoma del Estado de Baja California 
 

Administración Fiscal Para Productores de Limón de Tecomán, Colima, México 
Tobías Álvarez Luna, Universidad de Colima 
Jesús Martín Santos Virgen, Universidad de Colima 
Porfirio Rodríguez Espinosa, Universidad de Colima 
Alfredo Salvador Cárdenas Villalpando, Universidad de Colima 
Oscar Mares Bañuelos, Universidad de Colima 
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CONTINUOUS       INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  MANAGEMENT AND MARKETING 

SESSION CHAIR 

SP
AN

IS
H

 

Mercedes Jalbert, The IBFR 

 Los Retos del Emprendedor: La Problemática de Abrir y Mantener un Nuevo Negocio 
Luis Lenin Herrera Díaz De León, Universidad Autónoma de Aguascalientes    
Haydeé Aguilar Romero, Universidad Autónoma de Aguascalientes 
Ana Iris Acero Padilla, Universidad Autónoma de Aguascalientes 
 
La Realidad Virtual Inmersiva una Propuesta de Implementación en la Facultad de 
Ciencias Administrativas- del Homosapiens al Homovidens? 
Ricardo Ching Wesman, Universidad Autónoma del Estado del Baja California 
Adelaida Figueroa Villanueva, Universidad Autónoma del Estado del Baja California 
Sosima Carrillo, Universidad Autónoma del Estado de Baja California 
Ruth Catalina Ríos González, Universidad Autónoma del Estado de Baja California 
Raquel Olivia Roa Rivera, Universidad Autónoma del Estado De Baja California 
Julieta Saldivar Gonzalez, Universidad Autónoma del Estado De Baja California 
 
Universitarios Socialmente Responsables y Educación 
Lucila Páez Tirado, Universidad Autónoma del Estado de Baja California 
Raquel Olivia Roa Rivera, Universidad Autónoma del Estado De Baja California 
Rolsaba Raquel Hernández Medina, Universidad Autónoma del Estado De Baja California 
Patricia Guadalupe García Cabrales, Universidad Autónoma del Estado De Baja California 
 
La Importancia de la Información para  el Fortalecimiento de la Imagen Institucional: 
Caso Facultad de Ciencias Administrativas, UABC 
Raquel Olivia Roa Rivera, Universidad Autónoma de Baja California 
Lorena Vélez García, Universidad Autónoma de Baja California 
Santiago Pérez Alcalá, Universidad Autónoma de Baja California 
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CONTINUOUS       INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  ECONOMICS AND INTERNATIONAL TRADE 

SESSION CHAIR 

SP
AN

IS
H

 

Mercedes Jalbert, The IBFR 

 Aproximación Socioeconómica en una Cooperativa De Producción Pesquera Diversidad 
Y Sustentabilidad Organizativa 
Rosiluz Ceballos Povedano, Universidad del Caribe 
 
Impacto del Tratado de Libre Comercio de América del Norte,  el Tratado de la Unión 
Europea y el Tratado de Libre Comercio para República Dominicana y Centro América 
en las exportaciones de Puerto Rico 
Ailín Padilla González, Universidad Interamericana de Puerto Rico 
 
La Oralidad en los Juicios Mercantiles Como Solución a la Garantía de Prontitud y 
Expeditez en la Impartición de Justicia 
Gilberto Enrique Bustamante Valenzuela, Universidad Autónoma del Estado de Baja 
California 
Ana Cecilia Bustamante Valenzuela, Universidad Autónoma del Estado de Baja California 
Sosima Carrillo, Universidad Autónoma del Estado de Baja California 
Janette Brito Laredo, Universidad Autónoma del Estado de Baja California, Unidad Tecate 
 
Obtención de Precios Implícitos para Atributos Determinantes en la Valoración de una 
Vivienda 
Julia M. Núñez Tabales, Universidad de Córdoba-España 
José Mª Caridad y Ocerin, Universidad de Córdoba-España 
Nuria Ceular Villamandos, Universidad de Córdoba-España 
Francisco José Rey Carmona, Universidad de Córdoba-España 
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CONTINUOUS       INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 

SP
AN

IS
H

 

Mercedes Jalbert, The IBFR 

 Innovación Sobre La Coordinación Del Profesorado Del Centro De Estudios Superiores 
Del Estado De Sonora (CESUES) 
Emma Vanessa Casas Medina, Centro de Estudios Superiores del Estado de Sonora, Unidad 
Hermosillo 
Norma Lorena Arenas Mozqueda, Centro de Estudios Superiores del Estado de Sonora, 
Unidad Hermosillo 
 
Compromiso Laboral en las Pymes Dedicadas a la Venta de Insumos o Servicios  La 
Maquiladora Exportadora 
Javier  Zepeda Miranda, Universidad Tecnológica de Ciudad Juarez 
Consuelo Catalina Fernández Gaxiola, Universidad Tecnológica de Ciudad Juarez 
María de los Ángeles López Martínez, Universidad Tecnológica de Ciudad Juarez 
José Luis Venegas Mendiola, Universidad Tecnológica de Ciudad Juarez 
Martha Anayancin Coronado Granados, Universidad Tecnológica de Ciudad Juarez 
Joaquín Godoy Mendoza, Universidad Tecnológica de Ciudad Juarez 
 
El Conocimiento del Idioma Extranjero Como Estrategia Competitiva: Caso Facultad 
de Ciencias Administrativas 
María Belén Murillo Pedraza, Universidad Autónoma del Estado de Baja California 
Claudia Viviana Álvarez Vega, Universidad Autónoma del Estado de Baja California 
Gloria Alicia Nieves Bernal, Universidad Autónoma del Estado de Baja California 
Raquel Olivia Olivia Roa Rivera, Universidad Autónoma del Estado De Baja California 
 
Implementación de Alternativas de Mejora en una Empresa Dedicada a la 
Comercialización y Distribución de Productos Ferreteros 
Irán Josué Rosas Ramírez, Instituto Tecnológico de Orizaba 
Maria Cristina Sanchez Romero, Instituto Tecnológico de Orizaba 
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CONTINUOUS       INTERNET SESSION ROOM: GIRASOL 

SESSION TRACK  MANAGEMENT AND INTERNATIONAL TRADE 

SESSION CHAIR 

SP
AN

IS
H

 

Mercedes Jalbert, The IBFR 

 Situación Actual y Perspectivas Estratégicas del Sector del Vino Español 
Julia M. Núñez Tabales, Universidad de Córdoba-España 
Álvaro Espejo León, Universidad de Córdoba-España 
Fernando J. Fuentes García, Universidad de Córdoba-España 
 
Impacto de la RSE en el Desarrollo de las Organizaciones 
Maria Dolores Sanchez Fernandez, Universidad  De A  Coruña 
 
Factores del Capital Social Que Facilitan la Cooperación Entre las Pequeñas 
Empresas: Caso de la Industria Metalmecánica de la Región Centro de Estado de 
Coahuila en México 
Ma. Zóchitl Araiza Garza, Universidad Autónoma de Coahuila 
Nidia Estela Hernández Castro, Universidad Autónoma de Coahuila 
Dariela Saraí Sánchez Campos, Universidad Autónoma de Coahuila 
 
Liderazgo Femenino en los Negocio ¿Cómo Se Percibe? 
Berta Ermila Madrigal Torres, Universidad de Guadalajara 
Humberto Palos Delgadillo, Universidad de Guadalajara 
Rosalba Madrigal Torres, Universidad de Guadalajara 
Miguel Cervantes de la Rosa, Universidad de Guadalajara 
María Guadalupe Reyes Serrano, Universidad de Guadalajara 
 
Los Canales de Distribución Como Factor de Competitividad para el Productor de 
Trigo del Valle de Mexicali, Baja California, México 
Leonel Rosiles López, Universidad Autónoma del Estado de Baja California    
Blanca Rosa Garcia Rivera, Universidad Autónoma del Estado de Baja California    
Cruz Elda Macías Terán, Universidad Autónoma del Estado de Baja California    
Santiago Pérez Alcalá, Universidad Autónoma del Estado De Baja California 
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CONTINUOUS       INTERNET SESSION ROOM:  GIRASOL 

SESSION TRACK  MANAGEMENT AND MARKETING 

SESSION CHAIR 

SP
AN

IS
H

 

Mercedes Jalbert, The IBFR 

 El Precio Factor de Competitividad para el Productor de Trigo del Valle de Mexicali, 
Baja California, México 
Leonel Rosiles López, Universidad Autónoma del Estado de Baja California 
Blanca Rosa Garcia Rivera, Universidad Autónoma del Estado de Baja California 
Cruz Elda Macías Terán, Universidad Autónoma del Estado de Baja California 
Santiago Pérez Alcalá, Universidad Autónoma del Estado De Baja California 
 
Propuesta de un Esquema Analítico para el Estudio de la Cooperación 
Interempresarial (EACI) 
Ma. Zóchitl Araiza Garza, Universidad Autónoma de Coahuila 
Carmen Estela Carlos Ornelas, Instituto Tecnológico de Aguascalientes 
Nidia Estela Hernández Castro, Universidad Autónoma de Coahuila 
Ma. De Los Angeles Silva Olvera, Instituto Tecnológico de Aguascalientes 
 
Gestión de Stakeholders: Impacto de un Programa de Responsabilidad Social 
Corporativa en Enfermos de Diabetes en Chihuahua, México 
Oscar Javier Montiel, Universidad Autónoma de Ciudad Juárez 
Jesús Carlos Martínez Ruiz, Universidad Autonoma de Chihuahua (UACH) 
Martha Graciela Urbina Martinez, Universidad Autonoma de Chihuahua (UACH) 
Zoila Arambula Monreal, Centro de Bachillerato Tecnologico Industrial y de Servicios 114 
(C.B.T.i.s. No. 114)    
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Onsite Sessions 
You are welcome to attend any and all of the onsite sessions.   

 

 WEDNESDAY, MAY 25, 2011 

8:00 AM – 9:50 AM ROOM:  ANTURIOUS 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 
SP

AN
IS

H
 

Aurelio Deniz Guizar, Universidad de Colima    

 Factores Que Afectan el Compromiso de los Empleados en una Empresa Internacional 
en el Area de Cd. Juarez 
Alberto Cárdenas Valenzuela, Instituto Tecnológico de Ciudad Juárez 
Oscar Alberto Cárdenas Morales, JPMorgan Chase Vastera 
Jorge Armando Cárdenas Morales, Instituto Tecnológico de Ciudad Juárez 
Karen Paola de la Rosa Andazola, Instituto Tecnológico de Ciudad Juárez 
Irma Leticia Morales González, Instituto Tecnológico de Ciudad Juárez 
 
Factores de Contingencia Que Inciden en la Profesionalización y Competitividad de 
las Empresas Familiares del Sector Industrial de Tijuana, B.C., México 
Alfonso Vega Lopez, Universidad Autónoma del Estado de Baja California 
Maria Virginia Flores Ortiz, Universidad Autónoma del Estado de Baja California 
María Marcela Solís Quinteros, Universidad Autónoma del Estado de Baja California 
 
Global Start-Up Profile from a Resource and Capacity Approach: Application to the 
Spanish Wine-Producing Sector 
Leonor González Menorca, Universidad de La Rioja 
Rubén Fernández-Ortiz, Universidad de La Rioja 
Mónica Clavel San Emeterio, Universidad de La Rioja 
 
Diagnostico Para Que El Productor Agrícola Del Estado De Colima Participe En El 
Mercado Exportador 
Aurelio Deniz Guizar, Universidad de Colima 
Jesús Otoniel Sosa Rodríguez, Universidad de Colima 
Oscar  Bernardo Reyes Real, Universidad de Colima 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 
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 WEDNESDAY, MAY 25, 2011 

8:00 AM – 9:50 AM ROOM: AZELIA 

SESSION TRACK 

 FINANCE 

SESSION CHAIR 

SP
AN

IS
H

 

Raúl de Jesús Gutiérrez, Universidad Autónoma del Estado de México 

 Causas y Síntomas de la Quiebra Bancaria: Análisis con PLS-PM 
Carlos Serrano-Cinca, University of Zaragoza 
Y. Fuertes-Callén, University of Zaragoza 
B. Gutiérrez-Nieto, University of Zaragoza 
B. Cuéllar-Fernández, University of Zaragoza 
 
Una Propuesta Alternativa para Fortalecer las Finanzas Públicas Mexicanas 
Oscar Priego Hernández, Universidad Juárez Autónoma de Tabasco 
 
Desempeño de Estilos de Inversión en los Mercados Accionarios Europeos en los 
Periodos Previo, Durante y Post Crisis Subprime 
Eduardo E. Sandoval, Universidad de Concepción 
Claudia Reyes, Universidad de Concepción 
 
La Volatilidad del Peso Mexicano y su Efecto en los Rendimientos y  Riesgo de la 
Bolsa Mexicana de Valores 
Raúl de Jesús Gutiérrez, Universidad Autónoma del Estado de México 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 

 

 WEDNESDAY, MAY 25, 2011 

8:00 AM – 9:50 AM ROOM: HIBISCUS 

SESSION TRACK  AGRIBUSINESS AND PUBLIC ADMINISTRATION 

SESSION CHAIR 

SP
AN

IS
H

 

Omar Ernesto Terán Varela, Centro Universitario UAEM Amecameca 

 La Actividad Ovinocaprina Evaluada a Través de la Cadena de Valor 
Gloria Muñoz del Real, Universidad Autónoma del Estado de Baja California 
Lourdes Patricia Escobar Pérez, Universidad Autónoma del Estado de Baja California 
Juan Benito Vela Reyna, Universidad Autónoma del Estado de Baja California 
 
El Marketing Agroindustrial en México 
Ana Laura Priego Pérez, Universidad Juárez Autónoma de Tabasco 
Leisy Balencia Lázaro, Universidad Juárez Autónoma de Tabasco 
Vasti Dariana Izquierdo Alejandro, Universidad Juárez Autónoma de Tabasco 
 
Los Retos de las Empresas Familiares Ante su Continuidad: Caso Tehuacán 
Hilario Diaz Guzman, Universidad Popular Autónoma del Estado de Puebla 
Miguel Angel Corona J., Universidad Iberoamericana 
Yesica Mayett M., Universidad Popular Autónoma del Estado de Puebla 
 
Planes de Desarrollo de las Políticas Públicas en el Desarrollo Endógeno Territorial y 
las Micro, Pequeñas y Medianas Empresas (MIPYMES), Bajo el Contexto de su 
Estructura Jurídica 
Omar Ernesto Terán Varela, Centro Universitario UAEM Amecameca 
Concepción Estéfana López Ramírez, Centro Universitario UAEM Amecameca 
Ranulfo Pérez Garcés, Centro Universitario UAEM Amecameca 
María de Lourdes Hernández Aragón, Centro Universitario UAEM Amecameca  

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 
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 WEDNESDAY, MAY 25, 2011 

8:00 AM – 9:50 AM ROOM: GARDENIAS 

SESSION TRACK  ECONOMICS 

SESSION CHAIR 

EN
G

LI
SI

H
 

E.M. Ekanayake, Bethune-Cookman University 

 Foreign Direct Investments Flows: An Examination of Its Distribution among Middle- 
and Low- Income Countries 
Gabriel Manrique, Winona State University 
Val Vlad, Penn State University-Erie, Behrend College 
 
An Analysis of US Savings and Loan Profitability in Light of the Current Financial 
Crisis 
Mine A. Doyran, Fashion Institute of Technology/Suny 
 
Management of the Conditions Precedent to a Financial Crisis 
Janice M. Barrow, Kennesaw State University 
 
The Effects of Exchange Rate Volatility on South Africa’s Trade with the European 
Union 
E.M. Ekanayake, Bethune-Cookman University 
Ranjini Thaver, Stetson University 
Daniel R. Plante, Stetson University 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 

 

 WEDNESDAY, MAY 25, 2011 

8:00 AM – 9:50 AM ROOM: FUCSIA 

SESSION TRACK  BUSINESS EDUCATION 

SESSION CHAIR 

EN
G

LI
SI

H
 

Andy Lynch, Southern New Hampshire University 

 Learning  and  Study  Strategies: Gender  Differences  in  Academic  Performance 
Richard Griffin, University of Tennessee at Martin    
Angelina S. MacKewn, University of Tennessee at Martin 
Ernest Moser, University of Tennessee at Martin 
K. W. VanVuren, University of Tennessee at Martin 
 
University Image: Essence, Meaning, Theoretical And Empirical Investigation 
Greta Druteikiene, Vilnius University 
 
Internal Auditing Developments: COSO studies Key Risk Assessment as a component of 
Enterprise Risk Management 
Katherine Kinkela, New York Institute of Technology    
Peter Harris, New York Institute of Technology 
 
Business and Library Faculty Team to Repurpose Existing Library Ebook Database 
License as Free Textbook Alternative for Undergraduate Students 
Andy Lynch, Southern New Hampshire University 
Brooke Ratto, Southern New Hampshire University 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 
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 WEDNESDAY, MAY 25, 2011 

10:00 AM – 11:50 PM ROOM:  ANTURIOUS 

SESSION TRACK  MANAGEMENT AND INTERNATIONAL TRADE 

SESSION CHAIR 

SP
AN

IS
H

 

Rubén Fernández-Ortiz, Universidad de La Rioja 

 Modelo de Competitividad Basado en el Conocimiento. El Caso de las PYMES del 
Sector de Tecnologías de Información en Baja California 
Eduardo Ahumada Tello, Universidad Autónoma del Estado de Baja California 
Juan Manuel Alberto Perusquia Velasco, Universidad Autónoma del Estado de Baja 
California    
Martha Elena López Regalado, Universidad Autónoma del Estado de Baja California 
Robert Efraín Zárate Cornejo, Universidad Autónoma del Estado de Baja California 
Alfonso Vega Lopez, Universidad Autónoma del Estado de Baja California 
 
Empresa Unipersonal: Una Reforma Para La Competitividad del Empresario Mexicano 
Jorge Armando Cárdenas Morales., Instituto Tecnológico de Ciudad Juárez 
Lorenzo Fuentes Miramontes, Universidad Autónoma de CD. Juárez 
Irma Leticia Morales González, Instituto Tecnológico de Ciudad Juárez 
Alberto Cárdenas Valenzuela, Instituto Tecnológico de Ciudad Juárez 
 
Evaluación de un Programa Social para adultos mayores en el Gobierno de Chihuahua, 
México 
Flor Rocío Ramírez Martínez, Universidad Nacional Autónoma de México 
Luis Flores Padilla, Instituto Mexicano del Seguro Social & Universidad Autónoma de 
Ciudad Juarez 
Fernando Uriarte Zazueta, Gobierno del Estado de Chihuahua 
Juana Trejo Franco, Universidad Autónoma de Ciudad Juárez 
Carmen Patricia Jiménez Terrazas, Universidad Autónoma de Ciudad Juárez 
 
Holistic Modelling of the Strategy of Internationalization: Quantitative Indicator of 
The Gradualist Approach 
Rubén Fernández-Ortiz, Universidad de La Rioja 
Mónica Clavel San Emeterio, Universidad de La Rioja 
Leonor González Menorca, Universidad de La Rioja 

11:50 AM – 1:00 PM SESSION BREAK | RECESO SESION 
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 WEDNESDAY, MAY 25, 2011 

10:00 AM – 11:50 PM ROOM: AZELIA 

SESSION TRACK  FINANCE & ECONOMICS 

SESSION CHAIR 

SP
AN

IS
H

 

Mario Rene Chan Magaña, Universidad Tecnológica Regional Del Sur 

 Caracterización Metodológica para Evaluar el  Impacto de los Sistemas de Gestión de 
la Calidad ISO 9001, en el Mejoramiento de las Utilidades Operativas de las Empresas 
de la Zona Industrial Mamonal 
Tomás José Fontalvo Herrera, Universidad de Cartagena 
José Morelos Gómez, Universidad de Cartagena 
Adel Alfonso Mendoza Mendoza, Universidad Libre Barranquilla- Sede Centro 
 
Implicaciones Ambientales De La Política Fiscal En México 
Roberto González Acolt, Universidad Autónoma de Aguascalientes 
Felipe de Jesús S. Leal Medina, Universidad Autónoma de Aguascalientes 
Bogar García Martínez, Universidad Autónoma de Aguascalientes 
  
Factores No Financieros Determinantes en las Decisiones de Inversión 
Mario Rene Chan Magaña, Universidad Tecnológica Regional Del Sur 
 
Valoración de Empresas en Crisis 
Elbar Ramírez, Universidad Nacional de Colombia, sede Palmira 
Margot Cajigas Romero, Universidad Autónoma de Occidente, Universidad Nacional 
Pedro Jiménez Estévez, Universidad de Castilla-La Mancha 

11:50 AM – 1:00 PM SESSION BREAK | RECESO SESION 

 

 WEDNESDAY, MAY 25, 2011 

10:00 AM – 11:50 AM ROOM: HIBISCUS 

SESSION TRACK  BUSINESS EDUCATION 

 

SP
AN

IS
H

 

Jorge Fernando Ku Cruz, Universidad Tecnológica Regional del Sur 

 Percepción Multinivel de la Calidad del Servicio Educativo Universitario 
Oscar Reyes Sanchez, Universidad Autonoma de Baja California 
Marcela Reyes Pazos, Universidad Autonoma del Estado de  Baja California 
 
El Método de Casos en los Posgrados de México 
Manuela del Socorro Camacho Gomez, Universidad Juárez Autónoma de Tabasco 
Candelaria Guzmán Fernández, Universidad Juárez Autónoma de Tabasco 
Jenner Priego Padrón, Universidad Juárez Autónoma de Tabasco 
 
Análisis del Impacto Académico de la Implementación de la Plataforma Moodle en el 
CESUES 
Lilián Ivetthe Salado Rodríguez, Centro de Estudios Superiores del Estado de Sonora 
Reyna Isabel Ochoa Landín, Centro de Estudios Superiores del Estado de Sonora 
Erika Patricia Álvarez Flores, Centro de Estudios Superiores del Estado de Sonora 
 
Personal Administrativo, Satisfacción Laboral y Variables Sociodemográficas de una 
Dependencia de Educación Superior 
Jorge Fernando Ku Cruz, Universidad Tecnológica Regional del Sur 

11:50 AM – 1:00 PM SESSION BREAK | RECESO SESION 
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 WEDNESDAY, MAY 25, 2011 

10:00 AM – 11:50 AM ROOM: GARDENIAS 

SESSION TRACK  FINANCE 

SESSION CHAIR 

EN
G

LI
SI

H
 

Steve Johnson, Sam Houston State University 

 Misapplication of For-Profit Business Models to Higher Education 
Kooros Maskooki, Western New Mexico University 
 
Naxalite Terrorism and Its Effects on the Global Financial Markets 
Amy E. Cheetham, Connecticut College 
 
The Global Supply Chain in the Digital Age: Transformative Factors Affecting 
Industrial Vending 
Gabriel Manrique, Winona State University 
Cecilia Manrique, University of Wisconsin, La Crosse 
 
Partial Outsourcing and Firm Value 
Steve Johnson, Sam Houston State University 
James Kates, Sam Houston State University 

11:50 AM – 1:00 PM SESSION BREAK | RECESO SESION 

 

 WEDNESDAY, MAY 25, 2011 

10:00 AM – 11:50 AM ROOM: FUCSIA 

SESSION TRACK  MANAGEMENT 

SESSION CHAIR 

EN
G

LI
SI

H
 

Harri Virolainen, Turku University 

 Changes in Operation Management of Privatized Spanish Firms 
Koldo Zabalza, The University of the Basque Country 
Jesús Matey, The University of the Basque Country 
 
Sharing of Tacit Knowledge in Organizations in the Czech Republic 
Ludmila Mládková, University of Economics Prague 
 
Concept Thinking 
Mikko T. Sääskilahti, University of Lapland 
 
Familiarity and Social Relationships between Members of Virtual Teams 
Harri Virolainen, Turku University 

11:50 AM – 1:00 PM SESSION BREAK | RECESO SESION 
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 WEDNESDAY, MAY 25, 2011 

1:00 PM – 2 :50 PM ROOM:  ANTURIOUS 

SESSION TRACK  INTERNATIONAL TRADE AND ENTREPRENEURSHIP 

SESSION CHAIR 

SP
AN

IS
H

 

Marcela Reyes Pazos, Universidad Autonoma del Estado de  Baja California 

 Proceso de Internacionalización de las Empresas del Sector Vitivinícola: Análisis del 
Modelo de UPPSALA 
Mónica Clavel San Emeterio, Universidad de La Rioja 
Rubén Fernández-Ortiz, Universidad de La Rioja 
Leonor González Menorca, Universidad de La Rioja 
 

El  Desafío De Las Competencias Gerenciales Y La Competitividad De Los Negocios 
Internacionales En El Instituto De Estudios Universitarios, (IEU) Puebla (MX) 
Elías Sosa Sánchez, Benemérita Universidad Autónoma de Puebla 
Adriana Patricia Soto Aguilar, Benemérita Universidad Autónoma de Puebla 
 

Necesidad Estratégica de Internacionalización Ante la Realidad Exportadora de las 
Cooperativas Oleícolas de Castilla-La Mancha: México Mercado Potencial 
José Manuel Quesada Rubio, Universidad de Granada 
Francisco May Hernández, Universidad del Caribe 
Ignacio Ruiz Guerra, Universidad de Castilla-La Mancha 
 

La Creación del Centro Desarrollo Empresarial UABC y su Impacto en las Micro, 
Pequeñas y Medianas Empresas del Valle de Mexicali 
Marcela Reyes Pazos, Universidad Autonoma del Estado de Baja California 
Alfredo Padilla López, Universidad Autonoma de Baja California 
Oscar Reyes Sanchez, Universidad Autonoma de Baja California 

2:50 PM – 3:-00 PM SESSION BREAK | RECESO SESION 

 

 WEDNESDAY, MAY 25, 2011 

1:00 PM – 2:50 PM ROOM: AZELIA 

SESSION TRACK  MANAGEMENT AND TOURISM 

SESSION CHAIR 

SP
AN

IS
H

 

Verónica De León Estavillo, Universidad Autónoma de Coahuila 

 
 

El Desarrollo Humano en Colombia Desde la Perspectiva de Manfred Max Neef 
Iris María Vélez Osorio, Universidad Icesi 
 
Sistema de Soporte de Decisiones   para la Cadena de Abastecimiento de Porcelana 
Sanitaria en Colombia 
Carolina Saldaña Cortés, Universidad Externado De Colombia 
Carlos Ivan Gonzalez Uribe, Cigucon. SAS 
 

Potencialidad de Asociatividad de Hoteles del Centro Histórico de la Ciudad de 
Cartagena de Indias- Colombia 
Juan Carlos Vergara Schmalbach, Universidad de Cartagena 
José Morelos Gómez, Universidad de Cartagena 
Tomás José Fontalvo Herrera, Universidad de Cartagena 
 

Turismo Sustentable en Cuatro Cienegas de Carranza Coahuila Mexico: Una 
Alternativa de Desarrollo 
Verónica De León Estavillo, Universidad Autónoma de Coahuila 
Fernando Agüeros Sánchez, Universidad Autónoma de Coahuila 
Verónica Mora De León, Universidad Autónoma de Coahuila 

 SESSION BREAK | RECESO SESION 
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 WEDNESDAY, MAY 25, 2011 

1:00 PM – 2:50 PM ROOM: HIBISCUS 

SESSION TRACK  BUSINESS EDUCATION AND MIS 

SESSION CHAIR 

SP
AN

IS
H

 

María Del Carmen Domínguez Ríos, Benemérita Universidad Autónoma de Puebla 

 Metodología para la Implementación de Programas de Emprendedores a Través de la 
Vinculación de las Universidades y las Escuelas de Nivel Básico, Para Fomentar la 
Cultura Emprendedora En La Niñez 
Francisco Meza Hernandez, Universidad Autónoma del Estado de  Baja California-Campus 
Mexicali 
Santiago Pérez Alcalá, Universidad Autónoma del Estado de  Baja California-Campus 
Mexicali 
Adelaida Figueroa Villanueva, Universidad Autónoma del Estado del Baja California 
Gloria Muñoz del Real, Universidad Autónoma del Estado del Baja California 
 
Competitividad  En Medios De Publicidad Complementaria En México: Caso ISA 
Corporativo S.A. De C.V. 
Omar Ernesto Terán Varela, Centro Universitario UAEM Amecameca 
Gilberto Cervantes Moreno, Escuela Superior de Comercio y Administracion 
Luis Brunett  Perez, Centro Universitario UAEM Amecameca 
Enrique Espinosa Ayala, Centro Universitario UAEM Amecameca 
 
El Desarrollo de Capacidades Tecnológicas y la Vinculación con Instituciones 
Educativas y Gubernamentales en las Pymes de la Industria Metalmecánica de la 
Región Centro de Coahuila, México 
Elvira Velarde López, Universidad Autónoma de Coahuila 
Edna de la Garza Martínez, Universidad Autónoma de Coahuila 
Eunice Coronado Rojas, Universidad Autónoma de Coahuila 
 
Innovación y Cambio Organizacional en Siemens-México. 
María Del Carmen Domínguez Ríos, Benemérita Universidad Autónoma de Puebla 
Michele Alexandra Corona Domínguez, Benemérita Universidad Autónoma de Puebla 

 SESSION BREAK | RECESO SESION 
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 WEDNESDAY, MAY 25, 2011 

1:00 PM – 2:50 PM ROOM: GARDENIAS 

SESSION TRACK  FINANCE AND ECONOMICS 

SESSION CHAIR 

EN
G

LI
SI

H
 

Peg Horan, Wagner College 

 Debt Structure and Corporate Cash Holdings 
Seungjoon Oh, University of Michigan 
 
Tourism Development and Economic Growth in Developing Countries 
E.M. Ekanayake, Bethune-Cookman University 
Aubrey E. Long, Bethune-Cookman University 
 
In Search of Profits: The Case of Philippine Passenger Airlines 
Wilfred S. Manuela Jr., Ateneo de Manila University 
 
An Analysis of CO2  and GDP 
Peg Horan, Wagner College 
Jean Claude Darne, Wagner College 

 SESSION BREAK | RECESO SESION 

 

 WEDNESDAY, MAY 25, 2011 

1:00 AM – 2:50 AM ROOM: FUCSIA 

SESSION TRACK  MARKETING AND BUSINESS ETHICS 

SESSION CHAIR 

EN
G

LI
SI

H
 

Robert D. Green, Lynn University 

 An Improved Mathematical Programming Formulation for Multi-Attribute Choice 
Behavior 
Ashis Kumar Chatterjee, Indian Institute of Mangement, Calcutta 
Soumojit Kumar, Indian Institute of Mangement, Calcutta 
 
Hunting for True Green Consumers: A Multicultural Investigation of Consumers’ 
Genuine Willingness to Share the Responsibility of Saving The Environment 
Samar Mohammad Baqer, Kuwait University 
 
Teaching Ethical Business Practices in a Multicultural Classroom:   Understanding 
Differences to Find Common Ground 
Karin Caruso, Southern New Hampshire University 
J. Stephanie Collins, Southern New Hampshire University 
Susan Schragle-Law, Southern New Hampshire University 
Jeannemarie Thorpe, Southern New Hampshire University 
 
Customer Loyalty: A Comparison Study of Retail Stores 
Mei-Lien Li, Lynn University 
Robert D. Green, Lynn University 
Farideh A. Farazmand, Lynn University 
Erika Grodzki, Lynn University 

 SESSION BREAK | RECESO SESION 
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 WEDNESDAY, MAY 25, 2011 

3:00 PM – 4 :50 PM ROOM:  ANTURIOUS 

SESSION TRACK  MULTIDISCILINARY 

SESSION CHAIR 

SP
AN

IS
H

 

Juan Benjamín Duarte Duarte, Universidad Industrial de Santander   

 El Hemocentro Regional, Moda o Necesidad 
Liliana Margarita Portilla, Universidad Tecnológica de Pereira 
Leonel Arias Montoya, Universidad Tecnológica de Pereira 
 
Factores Que Han Determinado la Competitividad a Través del Modelo de la 5ta. 
Hélice Sistémica en la Industria Maquiladora del Sector Electrónico en Tijuana, Baja 
California, México 
Rodolfo Martínez Gutiérrez, Universidad Autónoma del Estado de Baja California    
María Marcela Solís Quinteros, Universidad Autónoma del Estado de Baja California    
Santos Leyva López, Universidad Autónoma del Estado de Baja California    
 
Aplicación de Herramientas De Calidad Para El Incremento De La Productividad En La 
Empresa Soluciones COPISER 
Sandra Patricia de la Garza Cienfuegos, Universidad Autónoma de Coahuila,  México    
Roberto Gerardo Adán Sánchez, Universidad Autónoma de Coahuila,  México    
Manuel de Jesús Vázquez Franco, Universidad Autónoma de Coahuila,  México 
 
Comprobación de  Random Walk en el Mercado Bursátil de Colombia 
Juan Benjamín Duarte Duarte, Universidad Industrial de Santander    
Juan Manuel Mascareñas Pérez-Iñigo, Universidad Complutense de Madrid-España 

 SESSION BREAK | RECESO SESION 
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 THURSDAY, MAY 26, 2011 

8:00 AM – 9:50 AM ROOM:  ANTURIOUS 

SESSION TRACK 

 MANAGEMENT 

SESSION CHAIR 

SP
AN

IS
H

 

Elidia Esther Galviz Muñoz, Universidad Industrial de Santander 

 Análisis Jerárquico en la Evaluación Integral a Proveedores 
José Luis Anaya Carrasco, Instituto Tecnológico de Ciudad Juárez 
Jorge Hernández Palomino, Instituto Tecnológico de Ciudad Juárez 
José de Jesús Espinoza, Instituto Tecnológico de Ciudad Juárez 
Manuel Aguilar Arellano, Instituto Tecnológico de Ciudad Juárez 
 

Jerarquía de Motivadores Para la Compra,  en Amas de Casa de Clase Media, Como 
Insumo Para la Estrategia Comercial 
Adolfo Rafael Rodríguez Santoyo, Universidad de Guanajuato 
Germán Rodríguez Frías, Universidad de Guanajuato 
Eduardo Barrera Arias, Universidad de Guanajuato 
 

Liderazgo Gerencial Promotor de un Clima Laboral Satisfactorio 
Ma. Guadalupe Díaz Díaz, Universidad Autónoma de Coahuila 
Sandra Patricia de la Garza Cienfuegos, Universidad Autónoma de Coahuila,  México 
Herlim Judith Aguirre García, Universidad Autónoma de Coahuila,  México 
 

Caracterización de las Metodologías Utilizadas para la Medición de la Satisfacción de 
los Clientes en las Clínicas y Hospitales de Bucaramanga y Su Área Metropolitana 
Elidia Esther Galviz Muñoz, Universidad Industrial de Santander 
Néstor Raúl Ortíz Pimiento, Universidad Industrial de Santander 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 
 

 THURSDAY, MAY 26, 2011 

8:00 AM – 9:50 AM ROOM: AZELIA 

SESSION TRACK 

 FINANCE 

SESSION CHAIR 

SP
AN

IS
H

 

Jesús Salvador Vivanco Florido, Universidad Autónoma de Aguascalientes 

 Estado de Posición Financiera Ambiental 
Monserrat Vera Muñoz, Benemérita Universidad Autónoma de Puebla 
Gerardo Vera Muñoz, Benemérita Universidad Autónoma de Puebla 
Ana Cecilia Rivera Jiménez, Benemérita Universidad Autónoma de Puebla 
 

Estimation of Operative Risk for Fraud in the Vehicle Insurance Sector, Applying the 
Loss Distribution Aggregated (LDA) 
Jorge Anibal Restrepo Morales, Universitaria Tecnológico de Antioquia 
Santiago Medina Hurtado, Universitaria Tecnológico de Antioquia 
 

Propuesta de un Indicador de Salud Financiera y su Efecto en la Predicción del 
Fracaso Empresarial 
Antonina Módica-Milo, Universidad de Oriente Venezuela 
J. Samuel Baixauli S., Universidad de Murcia - España 
Susana Álvarez D., Universidad de Murcia - España 
 

La Administración de aspectos Financieros y la Internacionalización de las Pymes 
como base de su Desarrollo en Aguascalientes México 
Jesús Salvador Vivanco Florido, Universidad Autónoma de Aguascalientes 
Luis Aguilera Enríquez, Universidad Autónoma de Aguascalientes 
Martha González Adame, Universidad Autónoma de Aguascalientes 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 
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 THURSDAY, MAY 26, 2011 

8:00 AM – 9:50 AM ROOM: HIBISCUS 

SESSION TRACK  BUSINESS EDUCATION 

SESSION CHAIR 

SP
AN

IS
H

 

Rubén Araujo Cobarrubio, Universidad del Zulia (LUZ) 

 El Compromiso Organizacional del Personal Docente y Administrativo de una 
Universidad Pública 
Sonia Elizabeth Maldonado-Radillo, Universidad Autónoma del Estado de  Baja California 
Ana Maria Guillen Jimenez, Universidad Autónoma del Estado de Baja California 
Rafael Ernesto Carranza Prieto, Universidad Autónoma del Estado de  Baja California 
 
Norma ISO 9001:2008 y el Programa Institucional de Tutorías: Modelo de 
Convergencia para la Mejora de la Calidad Educativa Institucional Caso de Éxito en 
CESUES UAM Magdalena de Kino, Sonora, México 
Refugio Samaniego Badilla, Centro de Estudios Superiores del Estado de Sonora ( CESUES) 
 
Deserción de los Estudios de Postgrado en Venezuela. Aproximaciones  a sus Factores 
Vinculantes 
Gabriel Aguilar, Universidad del Zulia (LUZ) 
Rubén Araujo Cobarrubio, Universidad del Zulia (LUZ) 
Caterina Clemenza, Universidad del Zulia (LUZ) 
 
Motivación Laboral en Empleados Administrativos de la Universidad Juárez Autónoma 
de Tabasco 
María del Carmen Ancona Alcocer, Universidad Juárez Autónoma de Tabasco 
Manuela del Socorro Camacho Gomez, Universidad Juárez Autónoma de Tabasco 
Cecilia Garcia-Muñoz Aparicio, Universidad Juárez Autónoma de Tabasco 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF) PROGRAM 2011 

 

The Institute for Business and Finance ♦ San Jose, Costa Rica ♦ May 24-27, 2011 43 
 

 THURSDAY, MAY 26, 2011 

8:00 AM – 9:50 AM ROOM: GARDENIAS 

SESSION TRACK  FINANCE AND ECONOMICS 

SESSION CHAIR 

EN
G

LI
SI

H
 

John A. Cole, North Carolina A&T State University 

 Does Corporate Social Responsibility (CSR) Reduce the Cost of Equity Capital? An 
Examination in the Context of Canadian Firms in Extractive Industries 
Miguel Rojas, Universite de Moncton 
Sebastien Deschenes, Universite de Moncton 
 
The Predominant Role of Technical Analysis in the Foreign Exchange Market 
Bernardo Quintanilla, Universidad Autónoma del Carmen 
Jesús C. Téllez, Universidad Autónoma del Carmen 
Lawrence A Wolfskill, Sam Houston State University 
 
An Empirical Analysis of Jamaica’s Import Demand Function 1996 - 2010 
Kira Hibbert, Stetson University 
Ranjini Thaver, Stetson University 
Mark Hutchinson, Stetson University 
 
Minority banking, development and the Farm Credit financing example 
John A. Cole, North Carolina A&T State University 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 

 

 THURSDAY, MAY 26, 2011 

8:00 AM – 9:50 AM ROOM: FUCSIA 

SESSION TRACK  MANAGEMENT 

SESSION CHAIR 

EN
G

LI
SI

H
 

Peter Geczy, National Institute of Advanced Industrial Science and Technology (AIST) 

 Challenges Faced in Supplier Relationship Management: Perspectives from 
Practitioners 
Festus Olorunniwo, Tennessee State University 
Joel Jolayemi, Tennessee State University 
Chunxing Fan, Tennessee State University 
Xiaoming Li, Tennessee State University 
 
Organizational Leadership a Code of Multiple Colors: The Rising of Female Leaders 
Mahmoud A. Elgamal, Kuwait University 
 
The Role of a Quality System in Performance Improvement – Is ISO 9001 Up-to-Date? 
Antero Ollila, Aalto University 
 
Managing Cloud Adoption 
Peter Geczy, National Institute of Advanced Industrial Science and Technology (AIST) 
Noriaki Izumi, National Institute of Advanced Industrial Science and Technology (AIST) 
Koiti Hasida, National Institute of Advanced Industrial Science and Technology (AIST) 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 
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 THURSDAY, MAY 26, 2011 

10:00 AM – 11:50 AM  ROOM:  ANTURIOUS 

SESSION TRACK  MARKETING & TOURISM 

SESSION CHAIR 

SP
AN

IS
H

 

Nemecio Lorenzo Valenzuela Salazar, Universida Autónoma De Coahuila   

 Capital Intelectual: La Innovación Indicador del Capital Estructural en Empresas del 
Sector Manufacturero en Aguascalientes 
Martha González Adame, Universidad Autónoma de Aguascalientes 
Haydeé Aguilar Romero, Universidad Autónoma de Aguascalientes 
Gonzalo Maldonado Guzmán, Universidad Autónoma de Aguascalientes 
 
Identificación del Tipo de Liderazgo en un Centro Automotriz: un Diagnostico y una 
Critica 
Eduardo F. Macias-Negrete, Instituto Tecnológico de Ciudad Juárez 
Esther A. Enriquez-Perez, Instituto Tecnológico de Ciudad Juárez 
Eduardo Zepeda, Instituto Tecnológico de Ciudad Juárez 
 
Derechos de Propiedad Intelectual Relacionados con el Comercio (Denominación De 
Origen) 
Omar Ernesto Terán Varela, Centro Universitario UAEM Amecameca 
Brenda Lissette Alcántara Hernández, Instituto Politécnico Nacional 
Iris Nayeli Alcántara Hernández, Derecho de la Barra Nacional de Abogados 
Ofélia Márquez Molina, Centro Universitario UAEM Amecameca 
 

Aplicación de Variables de la Mercadotecnia de Servicios para Viñedos con Potencial 
Turístico 
Jorge Antonio Valderrama Martínez, Universidad Autónoma del Estado de Baja California 
Ricardo Verján Quiñones, Universidad Autónoma del Estado de Baja California 
José Gabriel Ruíz Andrade, Universidad Autónoma del Estado de Baja California 

11:50 AM – 2:00 PM SESSION BREAK | RECESO SESION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF) PROGRAM 2011 

 

The Institute for Business and Finance ♦ San Jose, Costa Rica ♦ May 24-27, 2011 45 
 

 THURSDAY, MAY 26, 2011 

10:00 AM – 11:50 PM ROOM: AZELIA 

SESSION TRACK  ECONOMICS AND FINANCE 

SESSION CHAIR 

SP
AN

IS
H

 

Bogar García Martínez, Universidad Autónoma de Aguascalientes 

 Metodología para Estimar el Costo del Patrimonio en Empresas Colombianas Que No 
Cotizan en Bolsa 
Javier Fuentes, Universidad Externado De Colombia 
Carlos Andrés López, Universidad Externado De Colombia 
Ana María Pardo, Universidad Externado De Colombia 
Rafael Camargo, Universidad Externado de Colombia 
Fernando Lizarazo, Universidad Externado De Colombia 
 
Impacto Economico Social de Productos Agrobiotecnológicos en Mexico, 2011 
Adriana Patricia Soto Aguilar, Benemérita Universidad Autónoma de Puebla 
Elías Sosa Sánchez, Benemérita Universidad Autónoma de Puebla 
 

Análisis de los Sistemas de Colas en Entidades Financieras Mediante Dinámica de 
Sistemas 
Juan Carlos Vergara Schmalbach, Universidad de Cartagena 
Víctor Manuel Quesada Ibargüen, Universidad de Cartagena 
 

El Ciclo de Vida del Clúster Automotriz en Aguascalientes 
Bogar García Martínez, Universidad Autónoma de Aguascalientes 
Roberto González Acolt, Universidad Autónoma de Aguascalientes 
Felipe de Jesús S. Leal Medina, Universidad Autónoma de Aguascalientes 

11:50 AM – 2:00 PM SESSION BREAK | RECESO SESION 
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 THURSDAY, MAY 26, 2011 

10:00 AM – 11:50 AM ROOM: HIBISCUS 

SESSION TRACK  BUSINESS EDUCATION AND ACCREDITATION 

SESSION CHAIR 

SP
AN

IS
H

 

Jovita Georgina Neri Vega, Universidad Autónoma de Querétaro 

 Proyectos de Vinculación Escuela-Empresa Como Estrategia de Apoyo en la Calidad 
del Proceso Enseñanza Aprendizaje de la Educación Superior 
Velia Verónica Ferreiro Martínez, Universidad Autónoma del Estado de Baja California 
Janette Brito Laredo, Universidad Autónoma del Estado de Baja California, Unidad Tecate 
Adriana Isabel Garambullo, Universidad Autónoma del Estado de Baja California, Unidad 
Tecate 
Carolina Martínez López, Universidad Autónoma del Estado de Baja California, Unidad 
Tecate 
 
Percepción de Alumnos y Profesores Sobre la Importancia de los Estudios 
Universitarios en La Universidad Tecnológica de San Juan del Río 
Rafael Albertti González Neri, Universidad Tecnológica de San Juan del Río 
Jovita Georgina Neri Vega, Universidad Autónoma de Querétaro 
Rafael González Zarza, Universidad Autónoma de Querétaro 
Áaron Iván González Neri, Universidad Autónoma de Querétaro 
 
Ambiguedad de Rol en Investigadores Mexicanos 
Deneb Elí Magaña Medina, Universidad Juárez Autónoma de Tabasco 
Edith Georgina Surdez Pérez, Universidad Juárez Autónoma de Tabasco 
Carlos David Zetina Pérez, Universidad Juárez Autónoma de Tabasco 
 
Determinación de los Factores Influyentes Sobre los Índices de Reprobación y  
Eficiencia Terminal Mediante la Metodología MTS en una Institución de Educación 
Superior (IES) 
Manuel Rodríguez Medina, Instituto Tecnológico de Ciudad Juárez 
Manuel Iván Rodríguez Borbón, Instituto Tecnológico de Ciudad Juárez 
Jorge Hernández Palomino, Instituto Tecnológico de Ciudad Juárez 
José Luis López Galván, Instituto Tecnológico de Ciudad Juárez 

11:50 AM – 2:00 PM SESSION BREAK | RECESO SESION 
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 THURSDAY, MAY 26, 2011 

10:00 AM – 11:50 AM ROOM: GARDENIAS 

SESSION TRACK  ECONOMICS AND FINANCE 

SESSION CHAIR 

EN
G

LI
SI

H
 

Ranjini Thaver, Stetson University 

 Three’s a Crowd, but Lowers Prices:  The Effect of Geographic Density on Retail 
Gasoline Prices 
Daniel N.K. Johnson, The Colorado College 
Kristina M. Lybecker, The Colorado College 
Devin Nadar, The Colorado College 
 
Mapping the Paris-Metropole: Cultural Planning and Citizen Politics in an Age of 
Democratic Distrust 
Lara Sofia Romero, Stanford University 
Rafael Romero, State University of New York Institute of Technology 
 
Principal and Agent Problem on Insolvency 
Tatiana Skerlíková, University of Economics 
 
The Effect of Apartheid and Subsequent Economic Liberalization on South Africa's 
Import Demand Function with Nigeria 
Ranjini Thaver, Stetson University 
E.M. Ekanayake, Bethune-Cookman University 
Daniel R. Plante, Stetson University 

11:50 AM – 2:00 PM SESSION BREAK | RECESO SESION 

 

 THURSDAY, MAY 26, 2011 

10:00 AM – 11:50 AM ROOM: FUCSIA 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 

EN
G

LI
SI

H
 

Jeff Anstine, North Central College 

 Corporate Social Responsibility and Shareholder Value: The Environmental 
Consciousness of Investors 
Caroline Flammer, Kean University 
 
Illegal businesses and Value Added Tax: A South African Perspective 
Stephanus P. van Zyl, University of South Africa 
 
Graduation Rates at US Colleges and Universities: Why Do We Know So Much and So 
Little? 
Jeff Anstine, North Central College 

11:50 AM – 2:00 PM SESSION BREAK | RECESO SESION 
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 THURSDAY, MAY 26, 2011 

2:00 PM – 3 :50 PM ROOM:  ANTURIOUS 

SESSION TRACK  MANAGEMENT 

SESSION CHAIR 

SP
AN

IS
H

 

José Tello Avila, Universidad de Talca 

 Caracterización del Nivel de Desempeño en a Gestión de los Procesos en IPS- Clínicas 
y Hospitales de Bucaramanga y su AMB 
Lupita Serrano Gómez, Universidad Pontificia Bolivariana 
Nestor Raúl Ortíz Pimiento, Universidad Industrial de Santander 
 
Factores de Satisfacción Dentro del Clima Laboral de Una PYME 
Armandina Margarita Olloqui López, Universidad Autónoma de Coahuila 
Maricela Carolina Peña Cárdenas, Universidad Autónoma de Coahuila 
Eugenia Miroslava Ramos Iruegas, Universidad Autónoma de Coahuila 
 
Análisis  Estratégico en las Pequeñas Empresas de la Construcción en Puebla México 
Rafaela Martínez Méndez, Benémerita Universidad Autónoma de Puebla 
 
Identificación de Perfiles Estratégicos Exitosos para la Continuidad de Negocios 
José Tello Avila, Universidad de Talca 
Carolina González Vargas, Universidad de Talca 

 SESSION BREAK | RECESO SESION 

 

 THURSDAY, MAY 26, 2011 

2:00 PM – 3:50 PM ROOM: AZELIA 

SESSION TRACK  TOURISM AND MANAGEMENT 

SESSION CHAIR 

SP
AN

IS
H

 

Lucila Zarraga Cano, Universidad del Caribe 

 Estrategias De Comercialización Del Turismo Cinegético en el Estado De 
Aguascalientes 
Araceli Gutiérrez Guzmán, Universidad Autónoma de Aguascalientes 
Haydeé Aguilar Romero, Universidad Autónoma de Aguascalientes 
Juan Carlos Moreno Aguilera, Universidad Autónoma de Aguascalientes 
 
La Producción y el Marketing del Vino: Análisis de las Tendencias Mundiales y Sus 
Posibilidades de Aplicación a Contextos Locales 
Jorge Antonio Valderrama Martínez, Universidad Autónoma del Estado de Baja California 
Ricardo Verján Quiñones, Universidad Autónoma del Estado de Baja California 
Margarita Ramírez Torres, Universidad Autónoma del Estado de Baja California 
 
La Capacitacion Como Herramienta para la Ventaja Competitiva Dentro de una 
Empresa Arnesera: Un Analisis Micro y Uno Sistemico 
Esther A. Enriquez-Perez, Instituto Tecnológico de Ciudad Juárez 
Eduardo F. Macias-Negrete, Instituto Tecnológico de Ciudad Juárez 
Erick Gómez-Aguilar, Instituto Tecnológico de Ciudad Juárez 
 
Propuesta de un Modelo para Mejorar la Competitividad en el Servicio de los Guías de 
Turistas en la Ciudad de Cancún, Q. Roo 
Lucila Zarraga Cano, Universidad del Caribe 
Victor Molina Morejón, Universidad Autónoma de Coahuila 
José Gabriel Ruíz Andrade, Universidad Autónoma del Estado de Baja California 
Enrique Corona Sandoval, Universidad del Caribe 

 SESSION BREAK | RECESO SESION 
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 THURSDAY, MAY 26, 2011 

2:00 PM – 3:50 PM ROOM: HIBISCUS 

SESSION TRACK  MANAGEMENT 

SESSION CHAIR 

SP
AN

IS
H

 

Erico Wulf Betancourt, Universidad de La Serena 

 Conceptualización, Prácticas y Estrategias de Comunicación Sobre la Responsabilidad 
Social Empresarial en el Sector Formal del Centro Empresarial de Aguascalientes 
(COPARMEX) 
Silvia Mata Zamores, Universidad Autónoma de Aguascalientes 
Alberto Ponton Castro, Universidad Autónoma de Aguascalientes 
Alfredo Villalobos Garcia, Universidad Autónoma de Aguascalientes 
 
Administración de Practicas de Conocimiento Colaborativo en las Cadenas de 
Suministros: Caso Electrics S.A. 
José Luis Anaya Carrasco, Instituto Tecnológico de Ciudad Juárez 
Jorge Hernández Palomino, Instituto Tecnológico de Ciudad Juárez 
José de Jesús Espinoza, Instituto Tecnológico de Ciudad Juárez 
Manuel Aguilar Arellano, Instituto Tecnológico de Ciudad Juárez 
 
La Educación Superior en México en Investigación Científica Cualitativa en 
Administración;  Bases, Cuestionamientos y Propuesta 
Germán Rodríguez Frías, Universidad de Guanajuato-Campus Celaya-Salvatierra 
Víctor Luis Muro Salinas, Universidad de Guanajuato 
Adolfo Rafael Rodríguez Santoyo, Universidad de Guanajuato 
 
Análisis de los Determinantes de la Participación Femenina en el Mercado Laboral de 
la Ciudad de la Serena, Chile 
Erico Wulf Betancourt, Universidad de La Serena 

 SESSION BREAK | RECESO SESION 
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 THURSDAY, MAY 26, 2011 

2:00 PM – 3:50 PM ROOM: GARDENIAS 

SESSION TRACK  ACCOUNTING AND FINANCE 

SESSION CHAIR 

EN
G

LI
SI

H
 

Samuel Kohn, New York Institute of Technology-Touro 

 The Use of Financial Information in Stock Exchange Decision Making Investment in 
Tanzania: A Case of Iringa Region 
A.S. Norman, Tumaini University and Kampala International University 
 
Are Buybacks Increasing EPS? 
Peg Horan, Wagner College 
 
Minority banks’ profits, regulatory constraint lessons and FIRREA Section 308 
John A. Cole, North Carolina A&T State University 
Lucy J. Reuben, Duke University 
 
Cost Accounting and Information Systems Required for Manufacturing Companies in a 
Competitive and Dynamic Environment 
Samuel Kohn, New York Institute of Technology-Touro 
Peter Harris, New York Institute of Technology 

 SESSION BREAK | RECESO SESION 

 

 THURSDAY, MAY 26, 2011 

2:00 PM – 4:15 AM ROOM: FUCSIA 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 

SP
AN

IS
H

 

Gerardo Vera Muñoz, Benemérita Universidad Autónoma de Puebla 

 Evaluación del Modelo Colombiano  de Descentralización Administrativa  y Autonomía 
Regional 
Mary Luz Ordoñez Santos, Universidad de Pamplona    
 

Autonomía Financiera de los Municipios en Mexico 1989-2008 
Manuel Diaz Flores, Universidad Autónoma de Aguascalientes 
Roberto González Acolt, Universidad Autónoma de Aguascalientes 
 

Éxitos y Fracasos en la Planificación Turística: El Caso del Estado de Chihuahua, 
México 
Julián Alberto Álvarez Hernández, Universidad Autónoma de Ciudad Juárez 
Jesús Alberto Rodríguez Alonso, Universidad Autónoma de Ciudad Juárez 
Laura Estela Anguiano Herrera, Universidad Autónoma de Ciudad Juárez 
 

Similitudes y Diferencias en la Formación del Profesional de la Administración: Un 
Estudio en Ocho Países de Centroamérica 
Alex Medina Giacomozzi, Universidad del Bio Bio 
Cecilia Gallegos Muñoz, Universidad del Bio Bio 
 

Estrategias de los Pequeños Productores Agrícolas para Insertarse en las Cadenas de 
Supermercados 
Gerardo Vera Muñoz, Benemérita Universidad Autónoma de Puebla 
Carlos Arturo Torres Gastelú, Universidad Veracruzana 
Monserrat Vera Muñoz, Benemérita Universidad Autónoma de Puebla 

 SESSION BREAK | RECESO SESION 
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 FRIDAY, MAY 27, 2011 

8:00 AM – 9:50 AM ROOM:  ANTURIOUS 

SESSION TRACK  MARKETING AND MANAGEMENT 

SESSION CHAIR 

SP
AN

IS
H

 

Emperatriz Londoño Aldana, Universidad de Cartagena 

 Un Enfoque Estratégico para la Sobrevivencia de las PYME  en la Comarca Lagunera 
Manuel Medina Elizondo, Universidad Autónoma de Coahuila 
Victor Molina Morejón, Universidad Autónoma de Coahuila 
María del Carmen Armenteros Acosta, Universidad Autónoma de Coahuila 
Sandra López Chavarria, Universidad Autónoma de Coahuila 
 
Industria Automotriz y los Autos Verdes 
Ricardo Melgoza Ramos, Universidad Autonoma de Ciudad Juarez 
Julián Alberto Álvarez Hernández, Universidad Autonoma de Ciudad Juarez 
Lydia Nesbitt Valenzuela, Universidad Autonoma de Ciudad Juarez 
Gabriela Velasco, Universidad Autonoma de Ciudad Juarez 
 
Competencias y Gestión de Riesgos de los Actores de Proyectos 
Zoltán Veres, Budapest Business School    
László Sajtos, Universidad de Auckland 
 
El Superete: Forma Comercial Emergente  en Cartagena de Indias Colombia 
Emperatriz Londoño Aldana, Universidad de Cartagena 
María Eugenia Navas Ríos, Universidad de Cartagena 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 
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 FRIDAY, MAY 27, 2011 

8:00 AM – 9:50 AM ROOM: AZELIA 

SESSION TRACK  BUSINESS EDUCATION & MANAGEMENT 

SESSION CHAIR 

SP
AN

IS
H

 

Arminda Patricia Vargas Tún, Universidad Tecnológica Regional del Sur de Tekax 

 Beneficios de la Acreditación  de los Programas Educativos de Contaduría y 
Administración de la Universidad Veracruzana 
Minerva Parra Uscanga, Universidad Veracruzana 
Héctor Julián Vargas Rubín, Universidad Veracruzana 
Celia del Pilar Garrido Vargas, Universidad Veracruzana 
Patricia Arieta Melgarejo, Universidad Veracruzana 
Luis Alejandro Gasca Herrera, Universidad Veracruzana 
 

El Impacto de las Nuevas Tendencias de Modernización de la Administración Pública 
Federal (APF) en la Atención al Ciudadano en la Delegación de SEMARNAT en Baja 
California 
Juan Carlos Avitia Carlos, Universidad Autónoma del Estado de Baja California 
Sosima Carrillo, Universidad Autónoma del Estado de Baja California 
Ana Cecilia Bustamante Valenzuela, Universidad Autónoma del Estado De Baja California 
Julio César León Priento, Universidad Autónoma del Estado de Baja California 
 

Evaluación de la Oferta del Transporte Terrestre de Carga en los Puertos y la Zona 
Industrial de la Cuidad de Cartagena 
Tomás José Fontalvo Herrera, Universidad de Cartagena 
José Morelos Gómez, Universidad de Cartagena 
Juan Carlos Vergara Schmalbach, Universidad de Cartagena 
 

Beneficios del Uso de la Mezcla Promocional en las MYPIMES  de la Industria del 
Calzado de la Ciudad de Ticul, Yucatán 
Arminda Patricia Vargas Tún, Universidad Tecnológica Regional del Sur de Tekax 
Luis Fernando Báez González, Universidad Tecnológica Regional del Sur de Tekax 
Roberto Joel Brito Villanueva, Universidad Tecnológica Regional del Sur de Tekax 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 
 

 FRIDAY, MAY 27, 2011 

8:00 AM – 9:50 AM ROOM: HIBISCUS 

SESSION TRACK  FINANCE & ECONOMICS 

SESSION CHAIR 

SP
AN

IS
H

 

Francisco May Hernández, Universidad del Caribe 

 
 

Las Certificaciones de Calidad ISO 9001 de 2000 Como Estrategia para Generar 
Ventaja Competitiva en el Sector Industrial de Ibagué 
Luis Ignacio López Villegas, Universidad Nacional De Colombia-Sede Manizales 
Mario Montoya, Universidad Nacional De Colombia-Sede Manizales 
 

Aportación e Importancia de las Franquicias en la Economía Mexicana, ¿Realidad o 
Fantasía? 
Francisco May Hernández, Universidad del Caribe    
Oswaldo Aguilera Muñoz, Universidad del Caribe    
Ramón Loy Enríquez, Universidad del Caribe    

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 

 FRIDAY, MAY 27, 2011 
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8:00 AM – 9:50 AM ROOM: GARDENIAS 

SESSION TRACK  ACCOUNTING AND ECONOMICS 

SESSION CHAIR 

EN
G

LI
SI

H
 

Javed Ashraf, University of St. Thomas 

 The Trade-off of LIFO: Tax Benefit versus the Cost of Inventory Reserves 
Leslie Bobb, New York Institute of Technology    
Peter Harris, New York Institute of Technology    
Kevin O’Sullivan, New York Institute of Technology    
 
The Determinants of Cash for Latin American Firms 
Magdy C. Noguera, Southeastern Louisiana University    
Carlos Omar Trejo-Pech, Universidad Panamericana at Guadalajara-Mexico    
 
Household Financial Distress and Economic Growth 
Petr Jakubík, Charles University-Prague    
 
White-Black Earnings Differential in Academia 
Javed Ashraf, University of St. Thomas    

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 

 

 FRIDAY, MAY 27, 2011 

8:00 AM – 9:50 AM ROOM: FUCSIA 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 

EN
G

LI
SI

H
 

Joseph O’Brien, City University of New York 

 An Exploratory Study of Evolutionary Algorithm Parameters 
Andrew Manikas, University of Wisconsin Oshkosh 
Michael Godfrey, University of Wisconsin Oshkosh 
 
Live-Case Study Learning Outcomes: A Comparison between Students with and 
without Prior Internship Experience 
Farideh A. Farazmand, Lynn University 
Robert D. Green, Lynn University 
 
Auditing Due Diligence in Law and Ethics: The Ponzi 'Feeder Fund' Cases 
Albert D. Spalding, Wayne State University 
 
Implications of Technical Education for Economic Competiveness in an Urban 
Environment 
Joseph O’Brien, City University of New York 

9:50 AM – 10:00 AM SESSION BREAK | RECESO SESION 
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 FRIDAY, MAY 27, 2011 

10:00 AM – 11:50 AM  ROOM:  ANTURIOUS 

SESSION TRACK 

 MANAGEMENT 

SESSION CHAIR 

SP
AN

IS
H

 

Juan Francisco Balam Mena, Universidad Tecnológica Regional Del Sur 

 Diagnóstico del Clima Laboral en una Empresa Pymes del Sector Servicios: Caso 
“Distribuidora Julie” 
Nemecio Lorenzo Valenzuela Salazar, Universida Autónoma De Coahuila    
Julián Martínez Espinosa, Universida Autónoma De Coahuila    
Clara Patricia Buentello Martinez, Universida Autónoma De Coahuila    
Esperanza Guadalupe Ramírez Ojeda, Universidad Autónoma de Coahuila 
  
 

¿Es la Subcontratación de Personal Como Modelo Operativo una Ventaja Competitiva en 
las Organizaciones? 
Blanca Rosa Garcia Rivera, Universidad Autónoma del Estado de Baja California 
Karla Gallardo Tizapantzi, Universidad Autónoma del Estado de Baja California 
Samuel Ayón, Universidad Autónoma del Estado de Baja California 
 

Comparación del Nivel de Emprendimiento en Alumnos de Dos Universidades 
Tecnológicas 
Mario Rene Chan Magaña, Universidad Tecnológica Regional Del Sur    
Juan Francisco Balam Mena, Universidad Tecnológica Regional Del Sur   
Roque Humberto M. Gamboa León, Universidad Tecnológica Metropolitana  

 SESSION BREAK | RECESO SESION 
 

 FRIDAY, MAY 27, 2011 

10:00 AM – 11:50 AM ROOM: AZELIA 

SESSION TRACK 

 MANAGEMENT AND BUSINESS EDUCATION 

SESSION CHAIR 

SP
AN

IS
H

 

Victor Molina Morejón, Universidad Autónoma de Coahuila 

 Estilos de Aprendizaje y el Uso de Tecnologías en el Desarrollo de Competencias 
Profesionales del Licenciado en Administración de Empresas en la UABC 
María Concepción Ramírez Barón, Universidad Autónoma del Estado de Baja California 
 

Estrategia Lúdica De Enseñanza-Aprendizaje: Caso Sistema de Maratones del 
Conocimiento de La Universidad Veracruzana y la Asociación Nacional de Facultades 
y Escuelas de Contaduría y Administración (ANFECA) 
Patricia Arieta Melgarejo, Universidad Veracruzana    
Nancy Aracely Olivares Ruíz, Universidad Veracruzana 
Héctor Julián Vargas Rubín, Universidad Veracruzana 
Elda Magdalena López Castro, Universidad Veracruzana 
Minerva Parra Uscanga, Universidad Veracruzana 
 

Aplicación de Six Sigma en las Organizaciones 
Leonel Arias Montoya, Universidad Tecnológica de Pereira 
Liliana Margarita Portilla, Universidad Tecnológica de Pereira 
 

Las Prácticas de Gestión de la Innovación  en las Micro, Pequeñas y Medianas 
Empresas: Estudio de Campo en Piedras Negras, Coahuila, México 
Maria del Carmen Armenteros Acosta, Universidad Autónoma de Coahuila    
Manuel Medina Elizondo, Universidad Autónoma de Coahuila    
Laura Ballestero M., Universidad Autónoma de Coahuila    
Victor Molina Morejón, Universidad Autónoma de Coahuila    

 SESSION BREAK | RECESO SESION 

 FRIDAY, MAY 27, 2011 
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10:00 AM – 11:50 AM ROOM: HIBISCUS 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 

EN
G

LI
SH

 

Terrance Jalbert, The Institute for Business and Finance Research 

 Succcess Strategies for Publishing Peer Reviewed Research 
Terrance Jalbert, The Institute for Business and Finance Research 
 

 SESSION BREAK | RECESO SESION 

 

 FRIDAY, MAY 27, 2011 

10:00 AM – 12:15 AM ROOM: FUCSIA 

SESSION TRACK  MULTIDISCIPLINARY 

SESSION CHAIR 

EN
G

LI
SI

H
 

Michael Godfrey, University of Wisconsin Oshkosh    

 Using Dynamic Context for Knowledge Creation Process in Fashion Industry 
Farhad Hassani Mehraban, King’s College London (University of London)    
 
The Quality of Relational Exchanges and Its Impact on Marketing Strategies – A 
Buyer's Perspective in Food Industry in Slovenia 
Matjaz Irsic, University of Maribor    
 
Consumers’ Perception of International Franchising and Its Impact on a Growing 
Market: The Case of Saudi Arabia 
Mohammed A. Sadi, King Fahd University of Petroleum & Minerals, Saudi Arabia 
Kashif J. Syed, King Fahd University of Petroleum & Minerals, Saudi Arabia 
Qamar Iftikhar, Mohammed Saeed Al-Ghamdi  
 
Accruals for Latin American Firms 
Carlos Omar Trejo-Pech, Universidad Panamericana at Guadalajara-Mexico    
Magdy C. Noguera, Southeastern Louisiana University    
Ángel Samaniego-Alcántar, Jesuist University-Guadalajara    
Richard N. Weldon, University of Florida 
 
Integrating Sustainability Concepts into a Management Science Course 
Michael Godfrey, University of Wisconsin Oshkosh    
Andrew Manikas, University of Wisconsin Oshkosh    

 SESSION BREAK | RECESO SESION 
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NON PRESENTING PARTICIPANTS 
 
We would like to especially thank the following individuals who will be attending the conference.  We 
appreciate your support and contributions to the conference. 
 
Francisco Jose Bastidas Guerra 

Mario Wenceslao Becerra Ojeda, Instituto Nacional de Cine y Artes Audiovisuales (INCAA)    

Leopoldo Zacarias Chaparro Escalante, Empresa De Servicios Sanitarios Del Paraguay S.A.    

André C. de Godói, Escola Politécnica da Universidade de São Paulo    

Lucas O. Johnson, CJC  

Victor Daniel Lird Rojas, Empresa De Servicios Sanitarios Del Paraguay S.A.    

Víctor S. Márceles, Corporación Universitaria de la Costa (CUC)    

Matthew Walker, Southwest Minnesota State University    

Margarita Verdún De Delgado, Banco Central del Paraguay 

 
IBFR STAFF 
 
Mercedes Jalbert, Conference Chair, The IBFR 

Terrance Jalbert, Academic Editor, The IBFR 

Johanna Viquez Coto, Spanish Liaison, The IBFR 

Maria T. Coto, Office Assistant, The IBFR 

Grettel Keane, Board Member, The IBFR  

Maritza Madriz, Office Assistant, The IBFR 



GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF) PROGRAM 2011 

 

The Institute for Business and Finance ♦ San Jose, Costa Rica ♦ May 24-27, 2011 57 
 

SESSION CHAIRS 
 
The Conference Organizers wish to thank to following individuals for serving as session chairs: 
Aurelio Deniz Guizar, Universidad de Colima  
Raúl de Jesús Gutiérrez, Universidad Autónoma del Estado de México 

Omar Ernesto Terán Varela, Centro Universitario UAEM Amecameca 

E.M. Ekanayake, Bethune-Cookman University 

Andy Lynch, Southern New Hampshire University 
Rubén Fernández-Ortiz, Universidad de La Rioja 
Mario Rene Chan Magaña, Universidad Tecnológica Regional Del Sur 
Jorge Fernando Ku Cruz, Universidad Tecnológica Regional del Sur 
Steve Johnson, Sam Houston State University 

Harri Virolainen, Turku University 
Marcela Reyes Pazos, Universidad Autonoma del Estado de  Baja California 

Verónica De León Estavillo, Universidad Autónoma de Coahuila 

María Del Carmen Domínguez Ríos, Benemérita Universidad Autónoma de Puebla 

Peg Horan, Wagner College 

Robert D. Green, Lynn University 
Juan Benjamín Duarte Duarte, Universidad Industrial de Santander   
Elidia Esther Galviz Muñoz, Universidad Industrial de Santander 
Jesús Salvador Vivanco Florido, Universidad Autónoma de Aguascalientes 
Rubén Araujo Cobarrubio, Universidad del Zulia (LUZ) 
John A. Cole, North Carolina A&T State University 

Peter Geczy, National Institute of Advanced Industrial Science and Technology (AIST) 
Jorge Antonio Valderrama Martínez, Universidad Autónoma del Estado de Baja California 

Michael Godfrey, University of Wisconsin Oshkosh    
Bogar García Martínez, Universidad Autónoma de Aguascalientes 
Jovita Georgina Neri Vega, Universidad Autónoma de Querétaro 

Ranjini Thaver, Stetson University 

Jeff Anstine, North Central College 

José Tello Avila, Universidad de Talca 
Lucila Zarraga Cano, Universidad del Caribe 
Erico Wulf Betancourt, Universidad de La Serena 
Samuel Kohn, New York Institute of Technology-Touro 
Gerardo Vera Muñoz, Benemérita Universidad Autónoma de Puebla 

Emperatriz Londoño Aldana, Universidad de Cartagena 
Arminda Patricia Vargas Tún, Universidad Tecnológica Regional del Sur de Tekax 

Francisco May Hernández, Universidad del Caribe 

Javed Ashraf, University of St. Thomas 
Joseph O’Brien, City University of New York 

Juan Francisco Balam Mena, Universidad Tecnológica Regional Del Sur 

Victor Molina Morejón, Universidad Autónoma de Coahuila 
Nemecio Lorenzo Valenzuela Salazar, Universida Autónoma De Coahuila    
Clara Patricia Buentello Martinez, Universida Autónoma De Coahuila    
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AWARDS 
 

Academic Leadership Award 
 

This award is given in recognition of an ongoing commitment to faculty development and in appreciation 
of research support provided to the academic communities. Congratulations to: 

 
Anadolu University 

 
Centro de Estudios Superiores del Estado de Sonora 

 
Fashion Institute of Technology/Suny 

 
National Institute of Advanced Industrial Science and Technology (AIST) 

 
North Central College 

 
Obafemi Awolowo University 

 
The University of the Basque Country 

 
Universidad Autónoma de Aguascalientes 

 
Universidad de Cartagena 

 
Universidad de La Rioja 

 
Universidad de Talca 

 
Universidad  De  A  Coruña 

 
Universidad Juárez Autónoma de Tabasco 

 
University of Puerto Rico-Río Piedras 

 
Universidad Veracruzana 

 
University of St. Thomas 

 
Universidad del Zulia (LUZ) 

 
 
 

Service Award 
 

This award is given in recognition of outstanding service to the profession. 
 

Matthew Walker 
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Outstanding Research Award Winners 
 
The following papers have been awarded the Outstanding Research Award.  Congratulations to the authors 
for their hard work and quality manuscripts.  Winners of the Outstanding Research Award will be offered 
publication in one of our Journals.  About 17 percent of submitted papers were given the Award.  We 
offer our sincere congratulations to the award winners. 
 
International Journal Of Business And Finance Research 
 
Corporate Social Responsibility and Shareholder Value: The Environmental Consciousness of 
Investors 
Caroline Flammer, Kean University    
 
The Determinants of Cash for Latin American Firms 
Magdy C. Noguera, Southeastern Louisiana University    
Carlos Omar Trejo-Pech, Universidad Panamericana at Guadalajara-Mexico    
 
The Effects of Exchange Rate Volatility on South Africa’s Trade with the European Union 
E.M. Ekanayake, Bethune-Cookman University    
Ranjini Thaver, Stetson University    
Daniel R. Plante, Stetson University    
 
Tourism Development and Economic Growth in Developing Countries 
E.M. Ekanayake, Bethune-Cookman University    
Aubrey E. Long, Bethune-Cookman University    
 
The Effect of Apartheid and Subsequent Economic Liberalization on South Africa's Import Demand 
Function with Nigeria 
Ranjini Thaver, Stetson University    
E.M. Ekanayake, Bethune-Cookman University    
Daniel R. Plante, Stetson University    
 
An Empirical Analysis of Jamaica’s Import Demand Function 1996 - 2010 
Kira Hibbert, Stetson University    
Ranjini Thaver, Stetson University    
Mark Hutchinson, Stetson University    
 
Information Content of Changes in Pension Plan Funding Status and Long-Term Debt 
Karen C. Castro González, University of Puerto Rico-Río Piedras    
 
International Journal of Management and Marketing Research 
 
Global Start-Up Profile from a Resource and Capacity Approach: Application to the Spanish Wine-
Producing Sector 
Leonor González Menorca, Universidad de La Rioja    
Rubén Fernández-Ortiz, Universidad de La Rioja    
Mónica Clavel San Emeterio, Universidad de La Rioja    
 
Organizational Leadership a Code of Multiple Colors: The Rising of Female Leaders 
Mahmoud A. Elgamal, Kuwait University    
 
An Exploratory Study of Evolutionary Algorithm Parameters 
Andrew Manikas, University of Wisconsin Oshkosh    
Michael Godfrey, University of Wisconsin Oshkosh    
 
Adoption of Internet Banking in UAE: Factors Underlying Adoption Characteristics 
Somkiat Mansumitrchai, ALHOSN University    
Candy Chui, ALHOSN University    
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In Search of Profits: The Case of Philippine Passenger Airlines 
Wilfred S. Manuela Jr., Ateneo de Manila University    
 
Differences of and Influences on Customer Loyalty between Types of Retail Stores 
Mei-Lien Li, Lynn University    
Robert D. Green, Lynn University    
Farideh A. Farazmand, Lynn University    
Erika Grodzki, Lynn University 
 
Accounting & Taxation 
 
Testing the Validity of Ohson Model (1995) on the Italian Stock Exchange 
Antonella Silvestri, University of Calabria    
Stefania Veltri, University of Calabria    
 
Portrait of a Company: Defined Benefit Pension Plan Sponsors 
Karen C. Castro González, University of Puerto Rico-Río Piedras 
 
Are Buybacks Increasing EPS? 
Peg Horan, Wagner College    
 
Accruals for Latin American Firms 
Carlos Omar Trejo-Pech, Universidad Panamericana at Guadalajara-Mexico    
Magdy C. Noguera, Southeastern Louisiana University    
Ángel Samaniego-Alcántar, Jesuist University-Guadalajara    
Richard N. Weldon, University of Florida    
 
Global Journal of Business Research 
 
The Role of a Quality System in Performance Improvement – Is ISO 9001 Up-to-Date? 
Antero Ollila, Aalto University    
 
Restructuring of Financial Conditions of a Project in Financial Distress 
Igor Pustylnick, SMC University    
 
An Analysis of US Savings and Loan Profitability in Light of the Current Financial Crisis 
Mine A. Doyran, Fashion Institute of Technology/Suny    
 
Estimation of Operative Risk for Fraud in the Vehicle Insurance Sector, Applying the Loss 
Distribution Aggregated (LDA) 
Jorge Anibal Restrepo Morales, Universitaria Tecnológico de Antioquia    
Santiago Medina Hurtado, Universitaria Tecnológico de Antioquia    
 
Hedging, Hedge Accounting and Speculation: Exploratory Study Based on a Sample of Western 
Canadian Oil and Gas Companies 
Rikard E. Smistad, Mount Royal University    
Igor Pustylnick, SMC University    
 
Sharing of Tacit Knowledge in Organizations in the Czech Republic 
Ludmila Mládková, University of Economics Prague    
 
Household Financial Distress and Economic Growth 
Petr Jakubík, Charles University-Prague    
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Holistic Modelling of the Strategy of Internationalization: Quantitative Indicator of The Gradualist 
Approach 
Rubén Fernández-Ortiz, Universidad de La Rioja    
Mónica Clavel San Emeterio, Universidad de La Rioja    
Leonor González Menorca, Universidad de La Rioja    
 
The Predominant Role of Technical Analysis in the Foreign Exchange Market 
Bernardo Quintanilla, Universidad Autónoma del Carmen.    
Jesús C. Téllez, Universidad Autónoma del Carmen.    
Lawrence A Wolfskill, Sam Houston State University    
 
Between Change and Continuity: The Evolving Dynamics in the Process of Business 
Internationalization 
Graziella Sicoli, University of Calabria    
 
Management of the Conditions Precedent to a Financial Crisis 
Janice M. Barrow, Kennesaw State University    
 
SAS 70 to SSAE 16 / ISAE 3402:  An Insight into Outsourcing Security and Process Controls, and 
Significance of New Service Audit Standards 
Ankita Sinha, Indian Institute of Information Technology    
Ankita Jaiswal, Indian Institute of Information Technology    
Rahul Gupta, Indian Institute of Information Technology    
Vijay K. Chaurasiya, Indian Institute of Information Technology    
 
Hunting for True Green Consumers: A Multicultural Investigation of Consumers’ Genuine Willingness 
to Share the Responsibility of Saving The Environment 
Samar Mohammad Baqer, Kuwait University    
 
Managing Cloud Adoption 
Peter Geczy, National Institute of Advanced Industrial Science and Technology (AIST)    
Noriaki Izumi, National Institute of Advanced Industrial Science and Technology (AIST)    
Koiti Hasida, National Institute of Advanced Industrial Science and Technology (AIST)    
 
Assessment of Enterprises’ Performance Using the Analysis of Value Creation 
Ileana Iulia Istudor, University Valahia    
Florina Mocanu, Valahia University of Targoviste, Romania    
 
Globalization Determinant Factor of the Vulnerability Enterprise’s Result 
Ileana Iulia Istudor, University Valahia    
Florina Mocanu, Valahia University of Targoviste, Romania    
 
Applying Gradient Estimation Technique to Estimate Gradient of European Call Option W.R.T 
VARIANCE-GAMMA 
Lingyan Cao, University of Maryland    
Zheng-Feng Guo, International Monetary Fund    
 
Revisiting the Effect of Diversification on Firm Performance 
Zheng-Feng Guo, International Monetary Fund    
Lingyan Cao, University of Maryland    
 
Assessing the Impact of the “Susu” Scheme in Ghana: The Verdict of Contributors 
Michael Adusei, Ghana Baptist University College    
Sarpong Appiah, Christian Service University College    
 
The Use of Financial Information in Stock Exchange Decision Making Investment in Tanzania: A Case 
of Iringa Region 
A.S. Norman, Tumaini University and Kampala International University    
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Business Education & Accreditation 
 
Blended Teamwork-The Facebook Experience 
Maria Dolores Sanchez Fernandez, Universidad  De A  Coruña    
 
Teaching Ethical Business Practices in a Multicultural Classroom:   Understanding Differences to 
Find Common Ground 
Karin Caruso, Southern New Hampshire University    
J. Stephanie Collins, Southern New Hampshire University    
Susan Schragle-Law, Southern New Hampshire University    
Jeannemarie Thorpe, Southern New Hampshire University    
 
Integrating Sustainability Concepts into a Management Science Course 
Michael Godfrey, University of Wisconsin Oshkosh    
Andrew Manikas, University of Wisconsin Oshkosh    
 
White-Black Earnings Differential in Academia 
Javed Ashraf, University of St. Thomas    
 
The Implementation State of Strategic Planning Tools within the Italian University Education System 
Giovanni Bronzetti, Universita della Calabria    
Romilda Mazzotta, Universita della Calabria    
Maria Teresa Nardo, Universita della Calabria    
 
Business and Library Faculty Team to Repurpose Existing Library Ebook Database License as Free 
Textbook Alternative for Undergraduate Students 
Andy Lynch, Southern New Hampshire University    
Brooke Ratto, Southern New Hampshire University    
 
Experiential Learning: The Internship and Live-Case Study Relationship 
Farideh A. Farazmand, Lynn University    
Robert D. Green, Lynn University    
 
Review of Business & Finance Case Studies 
 
Changes in Operation Management of Privatized Spanish Firms 
Koldo Zabalza, The University of the Basque Country    
Jesús Matey, The University of the Basque Country    
 
Corporate Codes of Conduct and Business Principles in Light  of The Goldman Sachs Lawsuit 
Settlement 
Marion S. Mogielnicki, Montclair State University    
 
Did Confidence Kill the Triffin Plan? 
Carol M. Connell, City University of New York - Brooklyn College    
 
Auditing Due Diligence in Law and Ethics: The Ponzi 'Feeder Fund' Cases 
Albert D. Spalding, Wayne State University   Attending Author 
 
Revista Internacional Administracion & Finanzas 
 
Administración de Practicas de Conocimiento Colaborativo en las Cadenas de Suministros: Caso 
Electrics S.A. 
José Luis Anaya Carrasco, Instituto Tecnológico de Ciudad Juárez    
Jorge Hernández Palomino, Instituto Tecnológico de Ciudad Juárez    
José de Jesús Espinoza, Instituto Tecnológico de Ciudad Juárez    
Manuel Aguilar Arellano, Instituto Tecnológico de Ciudad Juárez    
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Identificación del Tipo de Liderazgo en un Centro Automotriz: un Diagnostico y una Critica 
Eduardo F. Macias-Negrete, Instituto Tecnológico de Ciudad Juárez    
Esther A. Enriquez-Perez, Instituto Tecnológico de Ciudad Juárez    
Eduardo Zepeda, Instituto Tecnológico de Ciudad Juárez    
 
Evaluación de la Oferta del Transporte Terrestre de Carga en los Puertos y la Zona Industrial de la 
Cuidad de Cartagena 
Tomás José Fontalvo Herrera, Universidad de Cartagena    
José Morelos Gómez, Universidad de Cartagena    
Juan Carlos Vergara Schmalbach, Universidad de Cartagena    
 
Propuesta de un Indicador de Salud Financiera y su Efecto en la Predicción del Fracaso Empresarial 
Antonina Módica-Milo, Universidad de Oriente Venezuela    
J. Samuel Baixauli S., Universidad de Murcia - España    
Susana Álvarez D., Universidad de Murcia - España    
 
Competencias y Gestión de Riesgos de los Actores de Proyectos 
Zoltán Veres, Budapest Business School    
László Sajtos, Universidad de Auckland    
 
Potencialidad de Asociatividad de Hoteles del Centro Histórico de la Ciudad de Cartagena de Indias- 
Colombia 
Juan Carlos Vergara Schmalbach, Universidad de Cartagena    
José Morelos Gómez, Universidad de Cartagena    
Tomás José Fontalvo Herrera, Universidad de Cartagena    
 
El Compromiso Organizacional del Personal Docente y Administrativo de una Universidad Pública 
Sonia Elizabeth Maldonado-Radillo, Universidad Autónoma del Estado de  Baja California    
Ana Maria Guillen Jimenez, Universidad Autónoma del Estado de Baja California    
Rafael Ernesto Carranza Prieto, Universidad Autónoma del Estado de  Baja California    
 
Similitudes y Diferencias en la Formación del Profesional de la Administración: Un Estudio en Ocho 
Países de Centroamérica 
Alex Medina Giacomozzi, Universidad del Bio Bio 
Cecilia Gallegos Muñoz, Universidad del Bio Bio 
 
Análisis  Estratégico en las Pequeñas Empresas de la Construcción en Puebla México 
Rafaela Martínez Méndez, Benémerita Universidad Autónoma de Puebla    
 
Obtención de Precios Implícitos para Atributos Determinantes en la Valoración de una Vivienda 
Julia M. Núñez Tabales, Universidad de Córdoba-España    
José Mª Caridad y Ocerin, Universidad de Córdoba-España    
Nuria Ceular Villamandos, Universidad de Córdoba-España    
Francisco José Rey Carmona, Universidad de Córdoba-España    
 
Situación Actual y Perspectivas Estratégicas del Sector del Vino Español 
Julia M. Núñez Tabales, Universidad de Córdoba-España    
Álvaro Espejo León, Universidad de Córdoba-España    
Fernando J. Fuentes García, Universidad de Córdoba-España    
 
Norma ISO 9001:2008 y el Programa Institucional de Tutorías: Modelo de Convergencia para la 
Mejora de la Calidad Educativa Institucional Caso de Éxito en CESUES UAM Magdalena de Kino, 
Sonora, México 
Refugio Samaniego Badilla, Centro de Estudios Superiores del Estado de Sonora ( CESUES)    
 
Identificación de Perfiles Estratégicos Exitosos para la Continuidad de Negocios 
José Tello Avila, Universidad de Talca    
Carolina González Vargas, Universidad de Talca    
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Motivación Laboral en Empleados Administrativos de la Universidad Juárez Autónoma de Tabasco 
Maria del Carmen Ancona Alcocer, Universidad Juárez Autónoma de Tabasco    
Manuela del Socorro Camacho Gomez, Universidad Juárez Autónoma de Tabasco    
Cecilia Garcia-Muñoz Aparicio, Universidad Juárez Autónoma de Tabasco    
 
Proyectos de Vinculación Escuela-Empresa Como Estrategia de Apoyo en la Calidad del Proceso 
Enseñanza Aprendizaje de la Educación Superior 
Velia Verónica Ferreiro Martínez, Universidad Autónoma del Estado de Baja California    
Janette Brito Laredo, Universidad Autónoma del Estado de Baja California, Unidad Tecate    
Adriana Isabel Garambullo, Universidad Autónoma del Estado de Baja California, Unidad Tecate    
Carolina Martínez López, Universidad Autónoma del Estado de Baja California, Unidad Tecate    
 
Valoración de Empresas en Crisis 
Elbar Ramírez, Universidad Nacional de Colombia, sede Palmira    
Margot Cajigas Romero, Universidad Nacional de Colombia, sede Palmira    
Pedro Jiménez Estévez, Universidad de Castilla-La Mancha    
 
Factores del Capital Social Que Facilitan la Cooperación Entre las Pequeñas Empresas: Caso de la 
Industria Metalmecánica de la Región Centro de Estado de Coahuila en México 
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Kuwait University 
Liverpool Hope University 
Lucian Blaga High school from Constanta 
Lucian Blaga University of Sibiu, Romania 
Lynn University 
Mohammed Saeed Al-Ghamdi 
Montclair State University 
Mount Royal University 
National Inst. of Adv. Industrial Science & Tech. 
National University 
New York Institute of Technology 
North Carolina A&T State University 
North Central College 
Northeastern State University 
Northern New Mexico College 
Obafemi Awolowo University 
Peking University 
Penn State University-Erie, Behrend College 
Polytechnic University of Tirana 
Purdue University 
Regent’s College 
Richard Stockton College of New Jersey 
Romanian American University 
Roosevelt University 
Sam Houston State University 
SMC University 
Southeastern Louisiana University 
Southern New Hampshire University 
Southwest Minnesota State University 
Stanford University 
State University of New York Institute of 
Technology 
Stetson University 
Susquehanna University 
Tennessee State University 
The Academy of Economic Studies, Bucharest 
The Bucharest Academy of Economic Studies 
The College of New Jersey 
The Colorado College 
The Free International University of Moldova 
The Hong Kong Polytechnic University 
The University of the Basque Country 
Tomis University of Constanta 
Tshwane University of Technology (TUT) 
Tumaini Univ. and Kampala International Univ. 
Turku University 
Universidad  De A  Coruña 
Universidad Autonoma de Baja California 
Universidad Autónoma de Baja California 
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Universidad Autónoma de CD. Juárez 
Universidad Autonoma de Chihuahua 
Universidad Autónoma de Ciudad Juarez 
Universidad Autónoma de Coahuila 
Universidad Autónoma de Mexico 
Universidad de Pamplona 
Universidad Autónoma de Occidente 
Universidad Autónoma de Querétaro 
Universidad Autónoma del Carmen 
Universidad Complutense de Madrid 
Universidad de Auckland 
Universidad de Cartagena 
Universidad de Castilla-La Mancha 
Universidad de Colima 
Universidad de Córdoba 
Universidad de Granada 
Universidad De Guadalajara 
Universidad de Guanajuato 
Universidad de La Rioja 
Universidad de La Serena 
Universidad de Murcia  
Universidad de Talca 
Universidad de Talca 
Universidad de Valencia 
Universidad del  Pais Vasco 
Universidad del Bío-Bío 
Universidad del Caribe 
Universidad del Zulia  
Universidad Externado De Colombia 
Universidad Iberoamericana 
Universidad Icesi 
Universidad Industrial de Santander 
Universidad Interamericana de Puerto Rico 
Universidad Juárez Autónoma de Tabasco 
Universidad Libre Barranquilla- Sede Centro 
Universidad Nacional Autónoma de México 
Universidad Nacional de Colombia 
Universidad Nacional de Colombia, Palmira 
Universidad Nacional De Colombia- Manizales 
Universidad Nacional Experimental de Táchira 
Universidad Panamericana at Guadalajara 
Universidad Pontificia Bolivariana 
Univ. Popular Autónoma del Estado de Puebla 
Universidad Tecnológica de Ciudad Juarez 
Universidad Tecnológica de Pereira 
Universidad Tecnológica de San Juan del Río 
Universidad Tecnológica Regional Del Sur 
Universidad Tec. Regional del Sur de Tekax 

Universidad Veracruzana 
Universita della Calabria 
Universidad Tecnológica Metropolitana 
Universitaria Tecnológico de Antioquia 
Universite de Moncton 
University of Agricultural Sciences and 
Veterinary Medicine, Bucharest 
University of Calabria 
University of Calgary 
University of Denver 
University of Economics 
University of Economics Prague 
University of Findlay 
University of Groningen 
University of Illinois - Springfield 
University of La Serena 
University of Lapland 
University of Maribor 
University of Maryland 
University of Michigan 
University of North Texas 
University of Puerto Rico-Río Piedras 
University of Puget Sound 
University of Rijeka 
University of Roma Tor Vergata 
University of Scranton 
University of South Africa 
University of St. Thomas 
University of Surrey 
University of Technology, Mauritius 
University of Tennessee at Martin 
University of Texas- Austin 
University of the Incarnate Word 
University of Tirana 
University of Wisconsin, La Crosse 
University of Wyoming 
University of Zimbabwe 
University of Zaragoza 
University Valahia 
Valahia University of Targoviste, Romania 
Vilnius University 
VSB-TU Ostrava 
Wagner College 
Wayne State University 
Western Michigan University 
Western New Mexico University 
Winona State University

 



GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF) PROGRAM 2011 

 
 

The Institute for Business and Finance ♦ San Jose, Costa Rica ♦ May 24-27, 2011 78 
 

Countries Represented 
 
Albania 
Argentina 
Brazil 
Canada 
Chile 
China 
Colombia 
Costa Rica 
Croatia 
Czech Republic 
Finland 
Ghana 
Hungría 
India 
Italy 
Japan 
Kuwait 
Lithuania 
Mauritius 
México 
Mondova 
Nigeria 
Nueva Zelanda 
Paraguay 
Philippines 
Republic of Moldova 
Romania 
Saudi Arabia 
Slovenia 
South Africa 
Spain 
Switzerland 
Taiwan, R.O.C 
Tanzania 
The Netherlands 
Turkey 
United Arab Emirates 
United Kingdom 
Venezuela 
Zimbabwe 



The International Journal of Business and 
Finance Research ISSN 1931-0269
The International Journal of Business and Finance 
Research (IJBFR) publishes high-quality articles in all 
areas of finance, accounting and economics. Theoretical, 
empirical and applied manuscripts are welcome for 
publication consideration. 

All papers submitted to the Journal are double-blind 
reviewed. The IJBFR is listed Cabells, Ulrich’s Periodicals 
Directory and The American Economic Association’s 
Econlit, e-JEL and JEL on CD. The Journal is distributed 
through  SSRN EBSCOHost publishing, with presence in 
over 70 countries.
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Global Journal of Business Research 
ISSN 1931-0277
The Global Journal of Business Research (GJBR) publishes 
high-quality articles in all areas of business. Theoretical, 
empirical and applied manuscripts are welcome for 
publication consideration. 

All papers submitted to the Journal are double-blind 
reviewed. The GJBR is listed in Cabell, The American 
Economic Association’s Econlit, e-JEL and JEL on 
CD, and Ulrich’s Periodicals Directory. The Journal  is 
distributed  through SSNR and EBSCOHost publishing, 
with presence in over 70 countries.

The GJBR acceptance rate is  20 percent.  

International Journal of Management and 
Marketing Research ISSN 1933-3153
The International Journal of Management and Marketing 
Research (IJMMR) publishes high-quality articles in 
all areas of management and marketing. Theoretical, 
empirical and applied manuscripts are welcome for 
publication consideration.

All papers submitted to the Journal are double-blind 
reviewed. The IJMMR is listed Cabell, Ulrich’s 
Periodicals Directory. The Journal is distributed through 
SSRN and EBSCOHost publishing, with presence in over 
70 countries.

The IJMMR acceptance rate is between 5 and 10 percent. 

Revista Internacional Administración y 
Finanzas ISSN 1933-608X  
Revista Internacional Administracion y Finanzas (RIAF), 
a Spanish language Journal, publishes high-quality articles 
in all areas of business. Theoretical, empirical and applied 
manuscripts are welcome for publication consideration. 

All papers submitted to the Journal are double-blind 
reviewed.  RIAF  is listed The American Economic 
Association’s Econlit, e-JEL and JEL on CD, and Ulrich’s 
Periodicals Directory. The Journal  is distributed  through 
SSNR and EBSCOHost publishing, with presence in over 
70 countries.

The Journal acceptance rate is between 5 and 15 percent.  

PUBLICATION OPPORTUNITIES



 Review of Business & Finance Case Studies 
Review of Business and Finance Case Studies   publishes 
high-quality case studies in all areas of business, finance 
and related fields. Cases based on real world and 
hypothetical situations are welcome. 

All papers submitted to the Journal are double-blind 
reviewed. The RBFCS is listed Cabell, Ulrich’s Periodicals 
Directory. The Journal is distributed through SSRN 
and EBSCOHost publishing, with presence in over 70 
countries.

The journal accept rate is between 15 and 25 percent  
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Accounting and Taxation (AT)

Accounting and Taxation (AT)  publishes high-quality 
articles in all areas of accounting, auditing, taxation 
and related areas. Theoretical, empirical and applied 
manuscripts are welcome for publication consideration.

All papers submitted to the Journal are double-blind 
reviewed.  AT is listed Cabell, Ulrich’s Periodicals 
Directory. The Journal is distributed through SSRN 
and EBSCOHost publishing, with presence in over 70 
countries.

The journal acceptance rate is between 5 and 15 percent.  

Business Education and Acreditation (BEA)
Business Education & Accreditation publishes high-quality 
articles in all areas of business education, curriculum, 
educational methods, educational administration, advances 
in educational technology and accreditation. Theoretical, 
empirical and applied manuscripts are welcome for 
publication consideration. 

All papers submitted to the Journal are double-blind 
reviewed. BEA is is listed Cabell, Ulrich’s Periodicals 
Directory. The Journal is distributed through SSRN 
and EBSCOHost publishing, with presence in over 70 
countries.

The  journal acceptance rate is between 15 and 25 percent. 
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