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Welcome to Costa Rica!
Have a productive and fun Conference!

Please Note that Admittance to the Networking and Awards Events Require
an Admission Ticket

Your Identification Badge is required for admission to All Conference
Functions

Bienvenidos a Costa Rica
Deseamos que el Congreso sea Productivo!

Para Ingresar a los eventos de Premiacion y Networking Usted Necesita un
Tiquete de admission
Por Favor Utilice su Gafete/Tarjeta de Identificacion Durante Todas las
Funciones del Congreso



Welcome

Bienvenidos

Letter from the Editor

Welcome to Costa Rica

On behalf of the Staff and the IBFR, I welcome you to San Jose, Costa Rica and the 2012
Global Conference on Business and Finance. We hope you have a productive conference
and enjoy your time in Costa Rica. If we can be of any assistance to you during your
time in Costa Rica please do not hesitate to contact us.

We all know that college professors must balance their teaching, research, and service
obligations. Finding the right forum to share and obtain feedback on our research, new
teaching techniques, and innovative administrative processes can be challenging at
times. The Institute for Business and Finance Research was created to facilitate your
work by providing an environment conducive to knowledge and experience sharing. We
encourage the academic community to come and share their work at our conferences and
Journals. We welcome articles which are of interest to scholars and practitioners in all
fields of business, economics and related fields.

The 2012 Costa Rica GCBF represents a long term commitment to bring individuals
from around the world together to share their ideas and promote research on business
and finance. The response to the conference has been outstanding. We wish to thank you
for selecting the GCBF as your research outlet. We also wish to thank the many people
that have contributed to making the conference a success. We are delighted to report that
the conference is truly a global conference. We have participants from all corners of the
globe at this event. These individuals come from a variety of high quality institutions
and will present work on a broad mix of academic issues.

We are proud to announce two upcoming conferences. Our 14th conference will be
held in Las Vegas, Nevada, USA at the Flamingo, Las Vegas Hotel from January 2-5,
2013. Our 15th conference will be held in San Jose, Costa Rica, May 28-31, 2013 at the
Ramada Plaza Herradura Hotel and Conference Center. We hope that you are able to join
us at these events.

We hope you take the time to enjoy the hotel facilities as well as to take in San Jose and
the surrounding countryside. Costa Rica is a wonderful destination with much to offer.
We recognize that in addition to presenting research and participating in the conference
activities, it is also important to relax and rejuvenate yourself. Have some fun! You
deserve it! We hope that you will go home refreshed and with a sense of accomplishment.

Warmest Regards,

Mencedes Galbent

Conference Chair




Welcome

Bienvenidos

Carta del Editor

Bienvenidos a Costa Rica

El Instituto y su personal les da la bienvenidos a San Jose, Costa Rica y al 2012
Global Conference on Business and Finance. Esperamos que su participacion sea
productiva y que disfruten este destino.

Todo profesor de educacion superior debe encontrar un balance entre su rol
como educador, investigador, servicio a la comunidad y a su universidad.
Encontrar un foro donde podamos compartir y obtener retroalimentacion sobre
nuestra investigacion, nuevas técnicas de educacion, procesos administrativos
innovadores es retador. El Institute for Business and Finance Research (IBFR) fue
creado para facilitar el trabajo del profesional en educacion superior, profesional
del sector publicos y profesional del sector privado al crear una plataforma global
conducente al enriquecimiento de nuestro conocimiento a través de:

1. La exposicion de trabajos investigativos en todas las areas académicas de las
ciencias administrativas, ciencias econdémicas, financieras, etc.;

2. La exploracion de nuevos avances tecnologicos, tedricos, pedagogicos;

3. El intercambio de conocimiento en una plataforma verdaderamente global.

Los congresos GCBF representa un compromiso a larga plazo para unir a nuestros
colegas de todos los continentes en nuestros congresos y compartir nuestras
ideas, investigacion y cultura en una plataforma bilinglie. Deseamos agradecer
su participar, la cual hace realidad nuestros objetivos; el realizar un Congreso
realmente global con participacion de educadores y profesionales de todos partes
del mundo.

Con gran alegria anunciamos nuestros proximos congresos. Nuestros congresos se
realizaran en Las Vegas, Nevada del 2 al 5 de enero de 2013 y en San Jose, Costa
Rica del 28-31 de mayo de 2013. Sera un placer el contar con su participacion
nuevamente.

Deseamos que disfruten su estancia en el Hotel y que tengan la oportunidad de
explorar este destino. Sabemos que ademas de exponer sus trabajos, es también
importante tomar tiempo para relajarse, rejuvenecerse y conocer sobre otras
culturas, tradiciones, etc. Esperamos que al regresar a sus hogares e instituciones
se sientan rejuvenecidos y satisfechos con sus alcances y aprendizaje durante el
congreso.

Estamos para asistirles durante el congreso y el futuro.

Saludos Cordiales,

Mencedes Jalbent

Conference Chair
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The Institute for Business and Finance Research

The Institute for Business and Finance Research (IBFR) seeks to promote the study of business,
finance, and related issues. The Institute also seeks to make accessible this wealth of
information to the global higher-education and business communities. The Institute does this
by sponsoring The Global Conference on Business and Finance. We also publish seven
journals: The International Journal of Business and Finance Research, International Journal
of Management and Marketing Research, Global Journal of Business Research, Accounting and
Taxation, Review of Business & Finance Case Studies, Business Education and Accreditation
and Revista International Administracion y Finanzas.  We work under the principle of
providing positive support toward getting your work published.

The Global Conference on Business and Finance

The Institute Sponsors the Global Conference on Business and Finance (GCBF). The GCBF
provides the academic community with an opportunity to share their research, ideas, and
discuss administrative issues. It also offers a great opportunity for networking and placement.
Conference participants are able to:
¢ Network with other professionals
Present your research at an international conference
Receive feedback on your research
Publish an abstract of your paper in the refereed proceedings
Compete for the Outstanding Research Award
Compete for the Best Paper in Session Award
Have your paper considered for publication in a peer reviewed journal.
Network with potential employers and employees

The Global Conference on Business and Finance Proceedings (ISSN: 1931-0285 on CD and ISSN
1941-9589 Online) are peer reviewed. Abstracts, short versions or full papers that are
presented at the Global Conference on Business and Finance can be published in the refereed
proceedings.

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012 | 4
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Journals

Journal Announcements

We are delighted to announce increased publication frequency for several our journals. Our
journals increasingly receive attention from indexing and ranking outlets. In a recent ranking
by Schulze, Warning and Wiermann (2008) The International Journal of Business and Finance
Research, is ranked an “A” journal. We anticipate our journals will continue to catch the
attention of ratings organizations in the future.

The IBFR sponsors seven peer-reviewed journals:

= The International Journal of Business and Finance Research
ISSN # 1931-0269 [print], 2157-0698 [online]

= |nternational Journal of Management and Marketing Research
ISSN # 1933-3153 [print], 2157-0205 [online]

=  Global Journal of Business Research
ISSN 1931-0277 [print], 2157-0191 [online]

= Accounting and Taxation
ISSN 1944-592X [print], 2157-0175 [online]

= Review of Business & Finance Case Studies
ISSN 2150-3338 [print], 2156-8081 [online]

=  Business Education and Accreditation
ISSN 1944-5903 [print], 2157-0809 [online]

Revista Internacional Administracion & Finanzas
ISSN 1933-608X [print], 2157-3182 [online]

All our Journals are peer-reviewed. Articles in all areas of business, economics, business
education and related fields are welcome for publication consideration. Both theoretical and
empirical papers are reviewed for possible publication. Papers January be academic or
applied in nature. Submitted articles should be well written and free of spelling and grammar
errors. Only original articles that have not been published elsewhere and are not under
consideration for any other publication are considered for publication in the journals.

Please visit our web site for information about our journals indexing, ranking, distribution at
www. theibfr.com/journal.htm (EBSCOHost, SSRN, Econlit, e-JEL and JEL on CD, Cabell’s and
Ulrich’s Periodical Directory, etc)

For additional information on the journals or proceedings, including manuscript submission
instructions, please visit our website at www.thelBFR.com.

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012 | 5
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Revistas Académicas

The Institute for Business and Finance Research patrocina siete revistas academicas Revista:
Internacional Administracion & Finanzas (RIAF), The International Journal of Business and
Finance Research (IJBFR), International Journal of Management and Marketing Research
(IJMMR), Global Journal of Business Research (GJBR) Accounting and Taxation (AT), Business
Education and Accreditation (BEA), y Review of Business & Finance Case Studies (RBFCS).

Trabajos de investigacion teoricos, empiricos o aplicados en administracion de empresas,
finanzas, economia, contabilidad, gerencia, mercadeo, estadisticas, produccion, sistemas de
informacion, derecho laboral, planeamiento estratégico, politica empresarial, teoria
monetaria, comercio internacional, turismo, derecho comercial, temas en educacion superior,
avances en técnicas de educacion y apoyo didactico, acreditacién o certificacién, promocion
y desarrollo académico, administracion publica y disciplinas afines son bienvenidos.

Proceso de Revision

Todo trabajo de investigacion enviado para consideracion es sujeto a un double-blind-review
process. Visite nuestro sitio web www.thelBFR.com para obtener informacién adicional.

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012 | 6
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Editorial Advisory Boards

The International Journal of Business and Finance Research (IJBFR)
ISSN # 1931-0269 (print) and 2157-0698 (online)

Mercedes Jalbert, Managing Editor

Terrance Jalbert, Academic Editor

Editorial Advisory Board

Robert J Boldin

Indiana University of Pennsylvania
James E. Briley

Northeastern State University
E. M. Ekanayake

Bethune-Cookman University
Gary M. Fleischman

University of Wyoming
Stoyu lvanov

San José State University
Paul D. Hutchison

University of North Texas
John S. Jahera Jr.

Auburn University
Lynda S. Livingston

University of Puget Sound

Linda Naimi

Purdue University
M.T. Naimi

Purdue University
Eduardo Sandoval

Universidad de Concepcion
Jonathan D. Stewart

Abilene Christian University
Dirk Swagerman

University of Groningen
Ranjini Thaver

Stetson University
Gianfranco Vento

Regent’s College-London
Devrim Yaman

Western Michigan University

The International Journal of Business and Finance Research (ISSN: 1931-0269 print ISSN: 2157-
0698 online) publishes high-quality articles in all areas of finance, accounting and economics.
Theoretical, empirical and applied manuscripts are welcome for publication consideration. All
papers submitted to the Journal are double-blind reviewed. The Journal is distributed in print
and through SSRN and EBSCOhost Publishing, with nation-wide access in more than 70
countries. The Journal is listed in Cabell’s directories and Cabell’s online. The Journal is also
indexed in the American Economic Association’s Econlit, e-JEL, and JEL on CD, Ulrich’s
Periodicals Directory. The Journal is ranked by The Australian Business Deans Council,
Colciencias, The Australian Research Council, Schulze, Warning and Wiermann (2008)
Evaluation Agency for Research and Higher Education (AERES) France and International

Development Informatics Association of Monash University.
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International Journal of Management and Marketing Research (IJMMR)
ISSN # 1933-3153 (print) and 2157-0205 (online)

Mercedes Jalbert, Managing Editor  Terrance Jalbert, Academic Editor

Editorial Advisory Board

Jeff Anstine Mark C. Johlke

North Central College Bradley University
John Brinkman Elvis Mujacevic

Liverpool Hope University University of Rijeka-Croatia
Grady Bruce Linda Naimi

California State Univ.-Fullerton Purdue University
Raymond Cairo M.T. Naimi

University of Surrey Purdue University
Ramon Corona Paul Pallab

National University University of Denver
Erdogan H Ekiz Marius Potgieter

The Hong Kong Polytechnic Univ. Tshwane University of Technology
Peter Geczy Abhijit Roy

Natl Inst of Adv Indust Sci & Tech University of Scranton
Qiang Gong Andres C. Salazar

Peking University Northern New Mexico College
Robert D. Green Bill Shaw

Lynn University University of Texas-Austin

The International Journal of Management and Marketing Research (ISSN: 1933-3153
print and 2157-0205 online) publishes high-quality articles in all areas of management
and marketing. Theoretical, empirical and applied manuscripts are welcome for
publication consideration. All papers submitted to the Journal are double-blind
reviewed. The Journal is distributed in print and through SSRN and EBSCOhost
Publishing, with nation-wide access in more than 70 countries. The Journal is listed in
Cabell’s directories, Cabell online, and Ulrich’s Periodicals Directory. The Journal is
ranked by the Australian Business Deans Council.
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Global Journal of Business and Finance Research (GJBR)
ISSN 1931-0277 (print) and 2157-0191 (online)

Mercedes Jalbert, Managing Editor  Terrance Jalbert, Academic Editor

Editorial Advisory Board

Jeff Anstine Robert Isaac
North Central College University of Calgary
Erdogan H Ekiz Petr Marek
The Hong Kong Polytechnic Univ. University of Economics-Prague
Anne B. Fosbre Elvis Mujacevic
Georgian Court University University of Rijeka-Croatia
Michael Godfrey Linda Naimi
University of Wisconsin- Oshkosh Purdue University
Giuseppe Galloppo M.T. Naimi
University Rome 3 Purdue University
Rubén Molina Martinez Robin Rance
Universidad Michoacana de San Bethune-Cookman University
Nicolds de Hidalgo Eduardo Sandoval
Jorge Hernandez Palomino Universidad de Concepcion
Insituto Tecnoldgico Ciudad Juarez Erico Wulf Betancourt

Universidad de la Serena-Chile

The Global Journal of Business Research (ISSN: 1931-0277 print and 2157-0191 online)
publishes high-quality articles in all areas of business, finance, accounting, economics,
management, marketing and related fields. Theoretical, empirical and applied
manuscripts are welcome for publication consideration. All papers submitted to the
Journal are double-blind reviewed. The Journal is distributed in print and through
SSRN and EBSCOhost Publishing, with nation-wide access in more than 70 countries.
The Journal is listed in Cabell’s publishing opportunity directories and Cabell online.
The Journal is also indexed in the American Economic Association’s Econlit, e-JEL and
JEL on CD and Ulrich’s Periodicals Directory. The Journal is ranked by The Australian
Business Deans Council, Colciencias, Schulze, Warning and Wiermann (2008) and
Evaluation Agency for Research and Higher Education (AERES) France.

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012
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Accounting and Taxation (AT)
ISSN 1944-592X (print) and 2157-0175 (online)

Mercedes Jalbert, Managing Editor  Terrance Jalbert, Academic Editor

Editorial Advisory Board

James E. Briley Paul D. Hutchison

Northeastern State University University of North Texas
Gary M. Fleischman John Shon

University of Wyoming Fordham University
Anne B. Fosbre Jonathan D. Stewart

Georgian Court University Abilene Christian University
Peter Harris Gianfranco A. Vento

New York Institute of Technology Regent’s College

Accounting and Taxation (ISSN: 1944-592X print and 2157-0175 online) publishes high-
quality articles in all areas of accounting, auditing, taxation and related fields.
Theoretical, empirical and applied manuscripts are welcome for publication
consideration. All papers submitted to the Journal are double-blind reviewed. The
Journal is distributed in print and through SSRN and EBSCOhost Publishing, with nation-
wide access in more than 70 countries. The Journal is listed in Cabell’s directory. The
Journal is ranked by the Australian Deans Council.
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Business Education and Accreditation (BEA)
ISSN 1944-5903 (print) and 2157-0809 (online)

Mercedes Jalbert, Managing Editor  Terrance Jalbert, Academic Editor

Editorial Advisory Board

Susan Baxter Linda Naimi

Farmingdale State College-SUNY Purdue University
Peter Geczy M.T. Naimi

Natl Inst of Adv Indust Sci & Tech Purdue University
Robert D. Green Francis Petit

Lynn University Fordham University
Ellen Kraft Marius Potgieter

Richard Stockton College of NJ Tshwane University of Technology
Victor Lewis Bernardo Quintanilla

National University- California Universidad Autonoma del Carmen
Manuel Medina Elizondo Arup Sen

Universidad Auténoma de Coahuila D'Youville College

Business Education & Accreditation  (ISSN: 1944-5903 print, and 2157-0809 online)
publishes high-quality articles in all areas of business education, accreditation and
related fields. Theoretical, empirical and applied manuscripts are welcome for
publication consideration. All papers submitted to the Journal are double-blind
reviewed. The Journal is distributed in print and through SSRN and EBSCOhost
Publishing, with nation-wide access in more than 70 countries. The Journal is listed in
Cabell’s directory. The Journal is ranked by the Australian Business Deans Council.
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Review of Business and Finance Case Studies
ISSN: 2150-3338 (print) and 2156-8081 (online)

Mercedes Jalbert, Managing Editor

Terrance Jalbert, Academic Editor

Editorial Advisory Board

Jeff Anstine

North Central College
Susan Baxter

Farmingdale State College-SUNY
Raymond Cairo

University of Surrey
Peter Geczy

Natl Inst of Adv Indust Sci & Tech
Michael Godfrey

University of Wisconsin Oshkosh
Peter Harris

New York Institute of Technology
Ellen Kraft

Richard Stockton College of NJ

Victor Lewis

National University- California
Alexandra Mironescu

Romanian American University
Elvis Mujacevic

University of Rijeka-Croatia
Francis Petit

Fordham University
Bernardo Quintanilla

Universidad Auténoma del Carmen
Prabha Ramseook-Munhurrun

University of Technology, Mauritius
Lucila Zarraga Cano

Universidad del Caribe

Review of Business and Finance Case Studies (ISSN: 2150-3338 print and 2156-8081
online) publishes high-quality case studies in all areas of business finance and related
fields. Cases based on real-world and hypothetical situations are welcome. Teaching
cases as well as academic papers discussing a single firm or two are welcome. In
addition, academic papers that address issues related to case teaching methodologies
are welcome. All papers submitted to the Journal are double-blind reviewed. The
Journal is distributed in print and through SSRN and EBSCOhost Publishing, with nation-
wide access in more than 70 countries. The Journal is listed in Cabell’s directory.

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012 | 12



GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF)

Revista International Administration y Finanzas
ISSN 1933-608X (print) 2157-3182 (online)

Mercedes Jalbert, Managing Editor

Terrance Jalbert, Academic Editor

Editorial Advisory Board

Jorge Luis del Rio Cortina
Fundacién Univ. Tec. Comfenalco
Carlos Fong Reynoso
Universidad de Guadalajara
Jorge Hernandez Palomino
Inst. Tecnoldgico de Ciudad Juaréz
Olga L. Jaramillo
Universidad del Norte
Carmen Patricia Jiménez Terrazas
Univ. Auténoma de Ciudad Judrez
Grettel Keane
Grettel Keane Consulting
Virginia Guadalupe Lopez Torres
Univ. Auténoma de Baja California
Victor Manuel Molina Morejon
Universidad Auténoma de Coahuila
Rubén Molina Martinez
Universidad Michoacana de San
Nicolds de Hidalgo

Luz Stella Pemberthy
Universidad del Cauca
Bernardo Quintanilla
Unidersidad Auténoma del Carmen
Ignacio Ruiz Guerra
Universidad de Castillas-La Mancha
Eduardo Sandoval
Universidad de Concepcion
José A. Tello Avila
Universidad de Talca
Omar ErnestoTeran Varela
Centro Univeritario UAEM
Amecameca
Gianfranco Vento
Regent’s College
Oskar Villarreal Larrinaga
Universidad del Pais Vasco
Erico Wulf
Universidad de la Serena

RIAF se distribuye en forma impresa y a traves de SSRN y EBSCO, EBSCOHost.
EBSCOhost brinda acceso a texto completo a mas de 75000 revistas académicas y en
mas 70 paises. RIAF esta indexada en The American Economic Association’s Econlit, e-
JEL and JEL on CD y en Ulrich’s Periodicals Directory. The journal is ranked in

Colciencias.

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012
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FUTURE CONFERENCES
We hope that you are able to join us at these upcoming events
Las Vegas, Nevada, 2013

The 2013 Winter Global Conference on Busines and Finance will be held in Las Vegas,
Nevada. The conference runs from January 2-5, 2013

San Jose, Costa Rica, 2013

The 2013 Summer Global Conference on Busines and Finance will be held in San Jose,
Costa Rica, May 28-31

Honolulu, Hawaii, 2014

The 2014 Winter Global Conference on Business and Finance will be held in Honolulu,
Hawaii, U.S. The conference runs from January 6-9, 2014

CONGRESOS FUTUROS
Las Vegas, Nevada, 2013

El Congreso 2013 de Invierno GCBF se realizara en Las Vegas, Nevada, Enero 2-5 de
2013

San Jose, Costa Rica, 2013

El Congreso 2013 Verano GCBR se realizara en San Jose, Costa Rica. Mayo 28-31, 2013

Honolulu, Hawaii, 2014

El Congreso 2014 de Invierno GCBF se realizara en Honolulu, Hawaii, del 6-9 de enero
del 2014

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012 | 14
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SCHEDULE OF EVENTS

Tuesday, May 22, 2012 | Martes 22 de Mayo, 2012

2:00 PM to 7:00 PM

Conference Registration /Registro Conferencia (Bouganvillea Ballroom)

2:00 PM to 7:00 PM

Internet Session Begins/ Inicio Sesion Internet (Bouganvillea Ballroom)

5:00 PM to 6:00 PM

Conference Reception (hour’dourves and drinks provided)/(Bouganvillea Ballroom)

Recepcion al Congreso, bocadillos y bebidas seran servidas (Bouganvillea Ballroom) Sponsored by The

International Journal of Business and Finance Research

Wednesday, May 23, 2012 | Miercoles 23 de Mayo 2012

7:30 AM to 11:00 AM

Conference Registration/Registro Conferencia (Girasol)

7:45 AM

Coffee Break

8:00 AM to 5:00 PM

Internet Session/Sesion Internet (Girasol)

8:00 AM to 9:50 AM

Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia, Hibiscus, Gardenias)

9:30 AM

Coffee Break/Refrigerio(Girasol)

10:00 AM to 11:50 AM

Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia, Hibiscus, Gardenias)

11:50 AM to 1:00 PM

Lunch break (on your own)/ Almuerzo por cuenta de cada participante

1:00 PM to 2:50 PM

Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia, Hibiscus, Gardenias)

2:30 PM

Coffee Break/Refrigerio(Girasol)

3:00 PM to 4:50 PM

Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia, Hibiscus, Gardenias)

8:00 AM

Social Event- City Tour Departs from Lobby (Limited Space: First Come, First Served)
Sarchi & Countryside Tour Departs from Lobby ( Limited Space: First Come, First Served)

1:00 PM

Social Event- City Tour Departs from Lobby (Limited Space: First Come, First Served)
Sarchi & Countryside Tour Departs from Lobby (Limited Space: First Come, First Served)

Thursday, May 24, 2012 | Jueves 24, Mayo 2012

7:30 AM to 11:00 AM

Conference Registration/Registro Conferencia (Girasol)

7:45 AM

Coffee Break

8:00 AM to 5:00 PM

Internet Session/Sesion Internet (Girasol)

8:00 AM to 9:50 AM

Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia, Hibiscus, Gardenias)

9:30 AM

Coffee Break/Refrigerio(Girasol)

10:00 AM to 11:50 AM

Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia, Hibiscus, Gardenias)

11:45 AM to 2:00 PM

Networking lunch and BISA Awards (Orquideas Ballroom) Sponsored by Business Education and
Accreditation and Review of Business and Finance Case Studies

2:00 PM to 3:50 PM

Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia, Hibiscus, Gardenias)

3:50 PM

Coffee Break/Refrigerio(Girasol)

4:00 PM to 5:50 PM

Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia, Hibiscus, Gardenias)

8:00 AM

Social Event- City Tour Departs from Lobby (Limited Space: First Come, First Served)
Sarchi & Countryside Tour Departs from Lobby ( First Come, First Served

1:00 PM Social Event- City Tour Departs from Lobby (Limited Space: First Come, First Served)
Sarchi & Countryside Tour Departs from Lobby (Limited Space: First Come, First Served)
6:30 PM Editorial Advisory Board Dinner (Private Event)

Friday May 25, 2012 | Viernes 25 de Mayo 2012

7:30 AM to 11:00 AM

Conference Registration/Registro Conferencia (Girasol)

7:45 AM

Coffee Break

8:00 AM to 11:50 PM

Internet Session/Sesion Internet (Girasol)

8:00 AM to 9:50 AM

Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia, Hibiscus, Gardenias)

9:30 AM Coffee Break/Refrigerio(Girasol)
10:00 AM to 11:50 AM Concurrent sessions/Sesiones simultaneas (Azelea, Anturios, Jasmin, Fuscia,Hibiscus, Gardenias)
11:50 AM Lunch on your own
8:00 AM Social Event- City Tour Departs from Lobby (Limited Space: First Come, First Served)
Sarchi & Countryside Tour Departs from Lobby (Limited Space: First Come, First Served)
1:00 PM Social Event- City Tour Departs from Lobby (Limited Space: First Come, First Served)

Sarchi & Countryside Tour Departs from Lobby (Limited Space: First Come, First Served)

6:30 PM- 10:30 PM

Award Banquet ( BISA & ORA Awards) (Orquideas Ballroom) / Ceremonia Premiacion (Hibiscus Ballroom)

10:30 PM

Conference Ends/Conferencia Finaliza

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012
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GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF)

PROGRAM 2012

Summary of Onsite Sessions

TIME ROOM
WEDNESDAY GARDENIAS HIBISCUS JASMINE AZELEA ANTURIOS
8:00 AM ENGLISH ENGLISH SPANISH SPANISH SPANISH
. Accounting Management Finance Management Marketing &
Tourism
ENGLISH ENGLISH SPANISH
10:00 AM Economics & Management & Finance & SPANISH SPANISH
- - - Management Management &
Finance Marketing Economics ) .
Business Education
ENGLISH SPANISH SPANISH
. ENGLISH . - SPANISH
1:00 PM Multidisciplinary Market]ng & Fmance.& Management Mgnagement &
Tourism Economics Business Education
SPANISH SPANISH SPANISH
3:00 PM MultEgliféiISElnar Law and Public ?:Trf\a'\lr:iz Management & Management &
P y Administration Tourism Business Education
THURSDAY
ENGLISH SPANISH
8:00 AM Finance and ,f:ri'é't?: Accounting & MaSnP;'iI;};nt SPANISH
Accounting g Finance g Marketing &
Tourism
10:00 AM ENGLISH ENGLISH Eczzg:'is’c': . SPANISH SPANISH
: Business Education Management Finance Management MIS & Marketing
ENGLISH SPANISH
. - ENGLISH e SPANISH SPANISH
2:00 PM II—;mance.& Management Multidisciplinary Management Management &
conomics Business Education
ENGLISH ENGLISH SPANISH
4:00 PM Economics & Management & SPANISH SPANISH Management &
- . Finance Management ) .
Finance Economics Business Education
FRIDAY
SPANISH
ENGLISH SPANISH SPANISH Publich
8:00 AM Finance & - P
A . Finance Management Administation &
ccounting .
Business
Education
ENGLISH SPANISH
10:00 AM Management & MultEgliS(;Issnaw Finance & M;nPaAg'iﬁznt MIS thfl\g:'skgtin
Others Accounting £

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢

May 22-25, 2012

| 16




GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF) PROGRAM 2012

Presentation Equipment

The conference rooms will each be equipped with an LCD projector, computer and
screen. The computers are equipped with Windows Vista or Windows 7. The
computers will also have Microsoft Office 2007 or Microsoft Office 2010 installed. One
document camera (Elmo) for presenting plain paper documents and most
transparencies is available on advanced reservation on a first come first served basis.
Please bring your pin drive with data for use with our equipment. In addition, you can
connect your computer to the system to display the screen if you so choose. Use of
our equipment with your equipment and files is at your own risk. Meeting rooms will
not be equipped with internet access.

Equipo para Presentacion

Las salas de sesiones estaran equipadas con computadora, y un proyector LCD “video
beam.” Al utilizar nuestro LCD proyector con su computadora, usted asume todo riesgo
de dafo a su equipo o archivo o a nuestro equipo. Las salas sesiones no estaran
equipas con conexion a internet. Usted solo necesitar traer su Pin Drive (flash drive)
con su presentation en PowerPoint.

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012
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Paper Sessions

Internet Sessions

Internet sessions take place continuously throughout the conference. To review the presentations
online please visit our website at: www.thelBFR.com/internet.htm. You can also view the
presentations on the computers located in the registration area. Please take a moment to review the
papers and to provide feedback to the authors. Forms are available near the computers.

CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

ACCOUNTING & ECONOMICS

SESSION CHAIR

Terrance Jalbert, The IBFR

ENGLISH

US GAAP Conversion to IFRS: A Case Study
John Phelan, University of New Haven

Peter Harris, New York Institute of Technology
Liz Washington Arnold, The Citadel

J.K. Yun, New York Institute of Technology

Accounting Student and Lecturer Ethical Attitude: A Review of Individual Factor
Gender and Locus of Control

Diah Suryaningrum, University of Brawijaya - Indonesia

Sri Hastuti, Universitas Pembangunan Nasional "Veteran" Jatim

Dwi Suhartini, University of Airlangga - Indonesia

The Pattern of Mining Injuries in Zimbabwe (2000-2002) and their Impact on
Production: A Statistical Approach

Lyman Mlambo, University of Zimbabwe

Trust Tendai Masiya, University of Zimbabwe

Impact of Creativity and Innovation of SMEs on Economic Growth Development in the

Knowledge Society In Romania
lonica Oncioiu, Tomis University
Florin Razvan Oncioiu, University of Agronomic Sciences and Veterinary Medicine

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012
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CONTINUOUS INTERNET SESSION ROOM: GIRASOL
SESSION TRACK ACCOUNTING & FINANCE
SESSION CHAIR Terrance Jalbert, The IBFR

Managerial Opportunities Available Upon LIFO (Last In First Out) Repeal
John Phelan, University of New Haven

Steven Shapiro, New York Institute of Technology

Peter Harris, New York Institute of Technology

Liz Washington Arnold, The Citadel

Beauty And The Beast: Accounting Hyperreality and Reality - A Baudrillarian
Posmodernism Review on Goodwill

Diah Suryaningrum, University of Brawijaya - Indonesia

Saiful Anwar, Universitas Pembangunan Nasional "Veteran" Jawa Timur

ENGLISH

Earnings Management during the Fourth Quarter: an Empirical Study for Listed
Companies in Taiwan

Li-Hua Lin, Transworld University

Szu-Hsien Lin, Transworld University

VaR and CVaR in the Asset Pricing of Cross Sectional Returns: A study on the SBF 250
stocks
Houda Hafsa, IAE Aix en Provence

CONTINUOUS INTERNET SESSION ROOM: GIRASOL

SESSION TRACK ACCOUNTING & FINANCE

SESSION CHAIR Terrance Jalbert, The IBFR

The Impact of Ownership Structure on Voluntary Corporate Disclosure in Annual
Reports: Case of Listed Companies in Fiji

Ifraz Khan, University of the South Pacific

Priyashni Chand, University of the South Pacific

Arvind Patel, University of the South Pacific

Stock Market and Taxation Revenue: An Empirical Analysis
Roshaiza Taha, Universiti Malaysia Terengganu

An Empirical Study of the Relationship between Corporate Social Responsibility
Disclosure and Organisational Performance: Evidence from Libya

Nagib Bayoud, University of Southern Queensland

Marie Kavanagh, University of Southern Queensland

Geoff Slaugther, University of Southern Queensland

ENGLISH

Towards New Guidelines within the Management Systems-Enhancing Updates
Marius Apetroaie, Free International University of Moldova, Chisinau

Viorel Florescu, Free International University of Moldova, Chisinau

Corina Maria Ducu, Constantin Brancoveanu University, Romania, Pitesti

Taxation Theories: Does the Issue of Human Rights Arise?
Puseletso Letete, University of South Africa
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CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

ECONOMICS & LAW

SESSION CHAIR

Terrance Jalbert, The IBFR

ENGLISH

The Mechanics of Human Mind in the Economic Environment
Catalin Neagu, HR SmartView Consulting

Laura Neagu, HR SmartView Consulting

Silvia luscu, GTS Telecom

The Greek Debt: AV Analysis of the Composing Data or the Period 2004 - 2010
Georgia Kontogeorga, University of Patras

Georgios Thanasas, University of Patras

Athanasios Bellas, University of Patras

The Investment Politics and The Diversification of Financing Resources in Romania
Paul Lucian, Lucian Blaga University of Sibiu, Romania

Managing the Economic Criminality Phenomenon - Current Challenges and
Perspectives

lonica Oncioiu, Tomis University

Dan Balamaci, The Free International University from Moldova

CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

ECONOMICS & FINANCE

SESSION CHAIR

Terrance Jalbert, The IBFR

ENGLISH

Services for an Everchanging World
Danciu Lucian Alexandru, Lucian Blaga University of Sibiu, Romania

Adding Flexibility for NPV Method in Capital Budgeting
Jeng-Hong Chen, Albany State University

Interest Rate Risk: Several Statistical Analyses
Peter Harris, New York Institute of Technology

K. Kallianotis, New York Institute of Technology

K. Kasibhatla, New York Institute of Technology
John Malindretos, New York Institute of Technology

The Impact of Financial Tsunamis on The Volatility of Size Index-As Evidenced from
the Taiwanese Stock Market

Szu-Hsien Lin, Transworld University

Jen-Tseng Chen, Transworld University

Shih-Yung Wei, Oriental Institute of Technology

Hsien-Bin Wang, Transworld University
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CONTINUOUS INTERNET SESSION ROOM: GIRASOL
SESSION TRACK FINANCE
SESSION CHAIR Terrance Jalbert, The IBFR

Influence of The Capital Markets Authority’s Corporate Governance Guidelines on
Financial Performance of Listed and Unlisted Commercial Banks in Kenya
Charles Rambo, University of Nairobi

Corporate Financing and Business Demography in Italy
Domenica Federico, University of Calabria

Antonella Notte, University of Calabria

Angela Coscarelli, University of Calabria

Who Influences Who (Stock and Bond Markets)?
Tzu-Yi Yang, Ming Chi University of Technology
Yu-Tai Yang, Chung Yuan Christian University

ENGLISH

Organizational Methodology Reengineering by Flattening the Hierarchical Pyramid -
Path to Sustainable Development

Viorel Florescu, Free International University of Moldova, Chisinau

Marius Apetroaie, Free International University of Moldova, Chisinau

Corina Maria Ducu, Constantin Brancoveanu University, Romania, Pitesti

Tests of Efficiency in Foreign Exchange Markets.
Peter Harris, New York Institute of Technology
Scott Liu, New York Institute of Technology

John Malindretos, New York Institute of Technology

CONTINUOUS INTERNET SESSION ROOM: GIRASOL

SESSION TRACK MANAGEMENT

SESSION CHAIR Terrance Jalbert, The IBFR

The Effect of European Firms’ Innovation Capabilities and Experience on the Cross-
Border Acquisition Performance

Yonjin Suh, Yonsei University

Jaejoon You, Yonsei University

Philsoo Kim, Yonsei University

Independence and Firm Performance
Patricia Abels, The University of Findlay
Joseph Martelli, The University of Findlay

A Review and Assessment of “Amenity Conflict” Between Urban Port
Facilities/Communities in Australia (1999 - 2010)
Gary Keller, Cardinal Stritch University

ENGLISH

Objectives and Operational Processes at Risk-Strategic Guidelines
Corina Maria Ducu, Constantin Brancoveanu University, Romania, Pitesti
Viorel Florescu, Free International University of Moldova, Chisinau
Marius Apetroaie, Free International University of Moldova, Chisinau

Emotional Intelligence - Essential Component of Leadership Emotional Intelligence
Silvia luscu, GTS Telecom

Catalin Neagu, HR SmartView Consulting

Laura Neagu, HR SmartView Consulting
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CONTINUOUS INTERNET SESSION ROOM: GIRASOL
SESSION TRACK MANAGEMENT
SESSION CHAIR Terrance Jalbert, The IBFR

What Is CSR All About?
Patricia Abels, The University of Findlay
Joseph Martelli, The University of Findlay

Impact of ICT in an Tourism Emerge Market
Klodiana Gorica, University of Tirana
Kozeta Sevrani, University of Tirana

Working Paper Beholding HR Strategies Alignment with the Corporate Strategy
Elvira Nica, The Academy of Economic Studies, Bucharest

ENGLISH

Outrunning the Organizational Culture Consequences in the Post-Merger Integration
Process at European Level

Mariana Crintea, Free International University of Moldova

Natalia Burlacu, Free International University of Moldova

Marieta Micu, Free International University of Moldova

Mapping the Integrated Modernization Guidelines within Public Administration
Victor Cristian Coserin, Free International University of Moldova, Chisinau

Paul Coserin, Free International University of Moldova, Chisinau

loana Daniela Coserin, Free International University of Moldova, Chisinau

CONTINUOUS INTERNET SESSION ROOM: GIRASOL

SESSION TRACK MANAGEMENT & FINANCE

SESSION CHAIR Terrance Jalbert, The IBFR

Prosperity of Fortune 500 Companies
Joseph Martelli, The University of Findlay
Patricia Abels, The University of Findlay

Working Paper Regarding HR Strategies Going above and beyond Managing
Customized HR Solutions

Elvira Nica, The Academy of Economic Studies, Bucharest

Alexandra Mironescu, Romanian American University

Dimensioning European Companies Post-Merger Involvement within Social
Responsibility Projects - Helping Children with Special Educational Needs Case Study
Marieta Micu, Free International University of Moldova

Svetlana Rusnac, Free International University of Moldova

Mariana Crintea, Free International University of Moldova

ENGLISH

Driving Performance throughout Seaport Managerial Update

Paul Coserin, Free International University of Moldova, Chisinau

loana Daniela Coserin, Free International University of Moldova, Chisinau
Victor Cristian Coserin, Free International University of Moldova, Chisinau

The Productivity Paradox: A Philosophical Analysis and Its Impact in Management
Leslie Bobb, New York Institute of Technology

Steven Shapiro, New York Institute of Technology

Peter Harris, New York Institute of Technology
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CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

MULTIDISCIPLINARY

SESSION CHAIR

Terrance Jalbert, The IBFR

ENGLISH

Working Paper Concerning the Out-of-the-box Thinking upon HR Policies and
Procedures Evaluation

Elvira Nica, The Academy of Economic Studies, Bucharest

Gheorghe H. Popescu, Dimitrie Cantemir University, Bucharest

Alexandra Mironescu, Romanian American University

The Upsurge of Hotels’ Strategic Competition as Per the E. U. Integration
loana Daniela Coserin, Free International University of Moldova, Chisinau
Victor Cristian Coserin, Free International University of Moldova, Chisinau
Paul Coserin, Free International University of Moldova, Chisinau

Small-Scale Mining in Zimbabwe: A Historical Perspective
Trust Tendai Masiya, University of Zimbabwe

Lyman Mlambo, University of Zimbabwe

Motive Mungoni, University of Zimbabwe

The Place of the SMEs in the International Competition: Empirical Evidence for
Romanian SMEs
lonica Oncioiu, Tomis University

Comparative Analysis and Assessment of the IFC and EBRD Investments in
International Tourism Projects in the European and Central Asian Region
Elvis Mujacevi¢, University of Rijeka

Ana Vizjak, University of Rijeka

Petar Joki¢, University of Rijeka

CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

ACCOUNTING & ECONOMICS

SESSION CHAIR

Mercedes Jalbert, The IBFR

SPANISH

Efecto del Conocimiento Cultural en la Percepcion de los Auditores: Controles
Internos y Fraude
Carmen Rios, University of Puerto Rico

Efectos del Sistema Tributario en Micro, Pequenas y Medianas Empresas
Placido Valenciana Moreno, Universidad Auténoma de Baja California
Esther Eduviges Corral Quintero, Universidad Auténoma de Baja California
Loreto Bravo Zanoguera, Universidad Autonoma de Baja California

Comercio Informal: Un Estudio en el Municipio de Texcoco, Edo. de México
Rebeca Teja Gutiérrez, Universidad Auténoma del Estado de México

Nidia Lopez Lira, Universidad Autonoma del Estado de México

Alejandro Barragan Ocafa, Universidad Auténoma del Estado de México

Retos y Oportunidades del Empresario Sonorense: La Nueva Agroindustria

Natalia Guadalupe Romero Vivar, Centro De Estudios Superiores Del Estado De Sonora
Rosalina Jaime Meuly, Centro De Estudios Superiores Del Estado De Sonora

Beatriz Alejandra Hurtado Bringas, Centro De Estudios Superiores Del Estado De Sonora
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CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

FINANCE & ECONOMICS

SESSION CHAIR

Mercedes Jalbert, The IBFR

SPANISH

Cambio Climatico: Enlace Socio Econémico y Comercial Generalizado, Para México
Adriana Patricia Soto Aguilar, Benemérita Universidad Autonoma De Puebla
Elias Sosa Sanchez, Benemérita Universidad Autonoma De Puebla

Geografia y Mercados Financieros
Linda Margarita Medina Herrera, Tecnologico de Monterrey
Ernesto Pacheco, Tecnoldgico de Monterrey

Analisis de la Administracion Financiera en las Empresas de la Alianza Carrocera del
Departamento de Boyaca - Colombia

Ménica Bibiana Gonzalez Calixto, Universidad Pedagogica y Tecnologica de Colombia
(UPTC)

El Concepto y la Clasificacion de Pyme en América Latina

Edyamira Cardozo, Universidad Nacional Experimental De Guayana

Yngrid Velasquez De Naime, Universidad Nacional Experimental De Guayana
Carlos Rodriguez Monroy, Universidad Politécnica De Madrid

CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Mercedes Jalbert, The IBFR

SPANISH

La Comunicacién en la Empresa Familiar, Principal Elemento en la Preservacion de la
Armonia Familiar

Hilario Diaz Guzman, Universidad Popular Autonoma del Estado de Puebla

Estela Carolina Fuentes Garcia, Universidad Popular Auténoma del Estado de Puebla

Principales Factores de Formacion Familiar en el Desarrollo de las Habilidades
Gerenciales de los Administradores de Empresas. Caso: Empresas de Confeccion en el
Municipio de Tunja-Boyaca (Colombia)

Monica Bibiana Gonzalez Calixto, Universidad Pedagdgica y Tecnologica de Colombia
Oscar Bernal, Universidad Santo Tomas

Janeth Patricia Gonzalez Martinez,

Factores de Contingencia Que Inciden en la Profesionalizacion de las Empresas
Familiares del Sector Servicios de Tijuana, B.C., México

Maria Virginia Flores Ortiz, Universidad Autonoma de Baja California

Alfonso Vega Lopez, Universidad Autonoma de Baja California

Maria Marcela Solis Quinteros, Universidad Autonoma de Baja California

Influencia de la Concentraciéon de Propiedad y el Control Familiar en el Nivel y Tipo
de Diversificacion de las Empresas Cotizadas Espanolas

Alejandro Hernandez Trasobares, Universidad de Zaragoza

Carmen Galve Gérriz, Universidad de Zaragoza
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CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Mercedes Jalbert, The IBFR

SPANISH

La Investigacion Sobre Gestion del Talento Humano en la Industria Aeroespacial en
México

Cruz Elda Macias Teran, Universidad Autonoma del Estado de Baja California

Robert Efrain Zarate Cornejo, Universidad Autonoma del Estado de Baja California
Maricela Macias Teran, Universidad Auténoma del Estado de Baja California

Generacion De Empleo y Permanencia En El Mercado Como Medidas De Eficiencia de
PYMES Agroindustriales

Nidia Lopez Lira, Uiversidad Autéonoma del Estado de México

Alejandro Barragan Ocafa, Uiversidad Autonoma del Estado de México

Rebeca Teja Gutiérrez, Uiversidad Autonoma del Estado de México

El Desarrollo Humano de las Empresas, Alternativa para la Mejora de la
Competitividad, Caso Tecoman Colima, México

Alfredo Salvador Cardenas Villalpando, Universidad De Colima

Victor Aparicio Rosas, Universidad De Colima

Jesus Martin Santos Virgen, Universidad De Colima

Enrique Macias Calleros, Universidad De Colima

Oscar Mares Bafnuelos, Universidad De Colima

Gestion del Conocimiento e Innovacién en Empresas del Sector Servicios en Yucatan,
México

Ruth Noemi Ojeda Lopez, Universidad Autéonoma de Yucatan

Jennifer Mul Encalada, Universidad Autonoma de Yucatan

Olivia Jiménez Diez, Universidad Autonoma de Yucatan
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CONTINUOUS INTERNET SESSION ROOM: GIRASOL
SESSION TRACK MANAGEMENT
SESSION CHAIR Mercedes Jalbert, The IBFR

Rutas Enolégicas Como Estrategia de Posicionamiento Turistico para Baja California,
México

Jorge Antonio Valderrama Martinez, Universidad Autonoma de Baja California

Lino Meraz Ruiz, Universidad Autonoma de Baja California

Maria Guadalupe Velazquez Romero, Universidad Auténoma de Baja California

Juan Carlos Flores Trejo, Universidad Autonoma de Baja California

Bondades de la Eficiencia Energética y las Energias Renovables en el Sector
Habitacional: Caso Cd. Juarez Chihuahua, México
Arturo Guerrero Cardona, Universidad Autonoma de Chihuahua

T | Jesus Carlos Martinez Ruiz, Universidad Autonoma de Chihuahua
Z | Juan Carlos Talavera Mijares, Universidad Autonoma de Chihuahua
§ Miguel Angel Calderon Rodriguez, Universidad Autonoma de Chihuahua
Jose Luis Baca Rodarte, Universidad Autonoma de Chihuahua
La Insercion Laboral de los Egresados de la Licenciatura en Administracion de
Empresas Turisticas de la Unidad Académica Hermosillo, a Través de la Bolsa de
Trabajo del Centro De Estudios Superiores del Estado de Sonora
Denisse Gomez Banuelos, Centro de Estudios Superiores del Estado de Sonora.
Adrialy Perez Gaxiola, Centro de Estudios Superiores del Estado de Sonora
Laura Elena Woolfolk Gallego, Centro de Estudios Superiores del Estado de Sonora
Educacion y Tecnologia: El Proceso de Integracion de la Nuevas Tecnologias a los
Procesos Educativos
Janet Ortiz Lépez, ISE
CONTINUOUS INTERNET SESSION ROOM: GIRASOL
SESSION TRACK MARKETING & MANAGEMENT
SESSION CHAIR Mercedes Jalbert, The IBFR
Estudio de Mercado para la Creacién del Centro de Desarrollo Tecnoldgico Sector de
Autopartes Para Carga y Pasajeros Boyacd Colombia
Monica Bibiana Gonzalez Calixto, Universidad Pedagdgica y Tecnologica de Colombia
Yilber Manuel Garcia Isaza, Universidad Pedagdgica y Tecnologica de Colombia
Oportunidades de Exportacion de la Nuez Pecanera Producida en el Municipio de
Hermosillo, Sonora, Mexico
5 Natalia Gpe Romero Vivar, Centro de Estudios Superiores del Estado de Sonora
Z | Rosalina Jaime Meuly, Centro de Estudios Superiores del Estado de Sonora
& | Beatriz Alejandra Hurtado Bringas, Centro de Estudios Superiores del Estado de Sonora
El Impacto del Comercio Electronico Como Herramienta de Promocion Caso: Hoteles
Familiares de la Localidas San Juan de Alima, Michoacan, México
Alma Ruth Rebolledo Mendoza, Universidad De Colima
Susana Berenice Vidrio Baron, Universidad De Colima
Marco Antonio Barajas Figueroa, Universidad De Colima
Citlalli Yunuen Gonzalez Farias, Universidad De Colima
Alejandra Aguilar Rayas, Universidad De Colima
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CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

PUBLIC ADMINISTRATION & BUSINESS EDUCATION

SESSION CHAIR

Mercedes Jalbert, The IBFR

SPANISH

Una Tarea Incompleta: La Lectoescritura en el Contexto Universitario, Caso Unidad
Académica Hermosillo del CESUES

Sofia Amavizca Montafio, Centro de Estudios Superiores del Estado de Sonora

Elsa Isabel Montafo Martinez, Centro de Estudios Superiores del Estado de Sonora
Norma Lorena Arenas Mozqueda, Centro de Estudios Superiores del Estado de Sonora
(CESUES)

José Alonso Acosta Contreras, Centro de Estudios Superiores del Estado de Sonora

La Transparencia de la Instituciones Publicas de Educacion Superior del Noroeste de
México

Sonia Elizabeth Maldonado-Radillo, Universidad Auténoma del Estado de Baja California
Victor Manuel Alcantar Enriquez, Universidad Autonoma del Estado de Baja California
Blanca Rosa Garcia Rivera, Universidad Autonoma del Estado de Baja California

Maria Concepcion Ramirez Baron, Universidad Auténoma del Estado de Baja California

Efecto Que Influye la Relacion de Compaiieros de Trabajo, con la Satisfaccion Laboral
en una Empresa Metal-Mecdnica

Sandra Patricia de la Garza Cienfuegos, Universidad Autonoma de Coahuila

Armandina Margarita Olloqui Lopez, Universidad Autonoma de Coahuila

Carolina Isabel Barrera Flores, Universidad Autonoma de Coahuila

CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

MULTIDISCIPLINARY

SESSION CHAIR

Mercedes Jalbert, The IBFR

SPANISH

La Interaccion de Factores del Modelo de Videoconferencia y su Influencia en el
Proceso de Ensenanza-Aprendizaje

Erika Patricia Alvarez Flores, Centro de Estudios Superiores del Estado de Sonora
Reyna Isabel Ochoa Landin, Centro de Estudios Superiores del Estado de Sonora
Lilian Ivetthe Salado Rodriguez, Centro de Estudios Superiores del Estado de Sonora
Rafael Armando Soto Bernal, Edesarrollos

Programa De Asistencia Empresarial Entre La Universidad Auténoma de Baja
California y la Secretaria de Desarrollo Econémico del Gobierno del Estado de Baja
California para Impulsar el Desarrollo y Crecimiento de los Microempresarios
Francisco Meza Hernandez, Universidad Autonoma de Baja California, Campus Mexicali
Pedro Javier Bernal Rodriguez, Universidad Auténoma de Baja California, Campus
Mexicali

Santiago Pérez Alcala, Universidad Autonoma de Baja California, Campus Mexicali

Vision Cuantitativa Sobre E-Commerce en Agro Empaques de Limon para el Valle de
Tecoman, Colima, México

Oscar Mares Baruelos, Universidad De Colima

Jesus Martin Santos Virgen, Universidad De Colima

Enrique Macias, Universidad De Colima

Arquimedes Arcega, Universidad De Colima

Alfredo Salvador Cardenas Villalpando, Universidad De Colima
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CONTINUOUS

INTERNET SESSION ROOM: GIRASOL

SESSION TRACK

TOURISM & MANAGEMENT

SESSION CHAIR

Mercedes Jalbert, The IBFR

SPANISH

Turismo de Salud, Ventaja Competitiva para el Estado de Sonora. Caso especifico:
Reactivacion de la Asociacion de Turismo Médico del Estado de Sonora

Denisse Gomez Bafuelos, Centro de Estudios Superiores del Estado de Sonora.

Adriana Edith Morales Gonzalez, Centro de Estudios Superiores del Estado de Sonora
Adrialy Perez Gaxiola, Centro de Estudios Superiores del Estado de Sonora

Laura Elena Woolfolk Gallego, Centro de Estudios Superiores del Estado de Sonora

Modelo de Politicas Publicas para Atender el Comercio Informal en Ciudad Judrez,
Chihuahua, México

Antonio Salas Martinez, Universidad Autonoma De Chihuahua

Jesus Velazquez Valadez, Universidad Autonoma De Chihuahua

Armando Esquinca Moreno, Universidad Autonoma De Chihuahua

Mauro Conde Martinez, Universidad Autonoma De Chihuahua

Jose Luis Verdugo Hernandez, Universidad Autonoma De Chihuahua

Desarrollo Turistico en el Valle de Guadalupe Baja California, México. Ruralidad,
Produccion de Vinos y Hoteles

Jorge Antonio Valderrama Martinez, Universidad Autonoma de Baja California

Juan Carlos Flores Trejo, Universidad Autonoma de Baja California

Claudia Islas Arredondo, Universidad Auténoma de Baja California

Sandra Griselda Serrano Contreras, Universidad Autonoma de Baja California

Estudio de Caso: Andlisis de la Aplicacién de la Segmentacién de Mercado Como
Estrategias para las Pequefias Empresas

Lucila Zarraga, Universidad del Caribe

Victor Manuel Molina Morejon, Universidad de Coahuila

Enrique Corona, Universidad del Caribe

Caracterizacion de la Pyme Productora de Quesos Artesanales y su Nivel De
Diversidad: Un Estudio de Caso con Base en los Principios de Manufactura Esbelta
Edyamira Cardozo, Universidad Nacional Experimental De Guayana

Carlos Rodriguez Monroy, Universidad Politécnica De Madrid

Wilfredo Guaita, Universidad Nacional Experimental De Guayana
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Onsite Sessions
Registered and paid attendees are welcome to attend any and all of the onsite sessions.

8:00 AM - 9:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: GARDENIAS

SESSION TRACK

ACCOUNTING

SESSION CHAIR

John Ledgerwood, Embry-Riddle Aeronautical University

ENGHLISH

Managerial Ownership, Leverage, and Audit Quality on Firm Performance: Evidence
from the Malaysian Ace Market

John Gardner, University of New Orleans

Amariah Hussin, UiTm Kampus Negeri Sembilan

Carl McGowan, Norfolk State University

Zaraidah Sanusi, Universiti Teknologi MARA

Zunaidah Sulong, Universiti Sultan Zainal Abidin

Managerial Discretion Over Loan Loss Reserves During the Global Financial Crises
Glen Hansen, Utica College

Toward a Global Solution to International Tax Inequality: A Defensive Income Tax
Strategy for the GCC Countries

Yass Alkafaji, American University of Sharjah

Eric Eischen, American University of Sharjah

Aiding and Abetting: The Problems of Maintaining Adequate Accounting Records for a
Non-Profit Organization in sub-Saharan Africa

John Ledgerwood, Embry-Riddle Aeronautical University

Stephen Morgan, Fulbright Scholar to Zambia

8:00 AM - 9:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: HIBISCUS

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Peter Geczy, National Institute of Advanced Industrial Science and Technology (AIST)

ENGHLISH

Downsizing in Iran: Culture versus necessity
S. Hadi Ahmadi, Carleton University

Ruth McKay, Carleton Universtiy

Steven Murphy, Carleton University

An Exploratory Study into the Factors That Impact Entrepreneurship Behaviors in
Depressed Economies
Sharon Didier, St. Josephs College

Employees’ Perceptions of Gender Inequality in Society and in Workplace
Violetta Khoreva, Hanken School of Economics

Managing Cloud Hybridization

Peter Geczy, National Institute of Advanced Industrial Science and Technology (AIST)
Noriaki Izumi, National Institute of Advanced Industrial Science and Technology (AIST)
Koiti Hasida, National Institute of Advanced Industrial Science and Technology (AIST)
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8:00 AM - 9:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: JASMIN

SESSION TRACK

FINANCE

SESSION CHAIR

Raul de Jesus Gutiérrez, Universidad Auténoma del Estado de México

SPANISH

La Bancarizacion en Colombia Frente al Costo de Los Servicios Financieros
José Rodrigo Catica Barbosa, Universidad del Tolima
Mercedes Parra Alviz, Universidad del Tolima

Efecto de los Impuestos Sobre el Costo de Capital: Estudio de Un Caso en Colombia-
Almacenes Exito S.A. Periodo 2006 - 2010
Maria del Pilar Baez Roa, Universidad Pedagogica y Tecnologica de Colombia

La Importancia de Las Instituciones Microfinancieras Rurales en el Desarrollo
Econémico de Tres Municipios del Sur del Estado de México

Rafael Morales Ibarra, Universidad Autonoma del Estado de México (UAEMex)
Ma. Eugenia Valdez Pérez, Universidad Auténoma del Estado de México

Gandhi Gonzalez Guerrero, Universidad Autonoma del Estado de México

El Impacto del Estudio de las Finanzas en la Carrera de Negocios Internacionales de la
Facultad de Ciencias Administrativas de la Universidad Autonoma de Baja California
Maria Belén Murillo Pedraza, Universidad Auténoma De Baja California

Gloria Alicia Nieves Bernal, Universidad Autonoma De Baja California

Rafael Cruz Casanova, Instituto Tecnologico De Baja California

Claudia Viviana Alvarez Vega, Universidad Auténoma De Baja California

8:00 AM - 9:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: AZELEA

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Lizzette Velasco Aulcy, Universidad Autonoma Del Estado De Baja California

SPANISH

Relacioén de los Factores en la Satisfaccion Laboral de los Trabajadores de una
Pequena Empresa de la Industria Metal-Mecanica

Maricela Carolina Pefia Cardenas, Universidad Autonoma de Coahuila

Armandina Margarita Olloqui Lépez, Universidad Auténoma de Coahuila

Adrian Aguilar Fraire, Universidad Auténoma de Coahuila

Administracién Estrategica en Empresas Agricolas del Valle de San Quintin
Seidi Iliana Pérez Chavira, Universidad Autonoma de Baja California

Lizzette Velasco Aulcy, Universidad Auténoma de Baja California

Luis Alberto Morales Zamorano, Universidad Auténoma de Baja California
Francisco Galicia Frias, Universidad Auténoma de Baja California

Rafael Espinoza Torres, Universidad Autonoma de Baja California

Mejorar La Competitividad Mendiante La Colaboracion Interempresarial En El Sector
Auxiliar De Automocion

Maria Jesus Luengo Valderrey, Universidad del Pais Vasco/Euskal Herriko Unibertsitatea
Maria Angeles Intxausti Irazabal, Universidad del Pais Vasco/Euskal Herriko Unibertsitatea
IfRaki Periafiez Cafadillas, Universidad del Pais Vasco/Euskal Herriko Unibertsitatea

Diseno de una Metodologia para la Implementacion de un Repositorio Electrénico de
Conocimiento

Aracely Madrid, ITESM Campus Chihuahua

Raime Bustos, ITESM Campus Chihuahua

Jonathan Ortiz, ITESM Campus Chihuahua

Antonio Rios, ITESM Campus Chihuahua
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8:00 AM - 9:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: ANTURIOS

SESSION TRACK

MARKETING & TOURISM

SESSION CHAIR

Edna Isabel De La Garza Martinez, Universidad Autonoma De Coahuila

SPANISH

Demanda Internacional de Servicios Odontologicos de Hispanos de El Paso, Texas en
Ciudad Juarez

Esther Enriquez, Instituto Tecnologico de Ciudad Juarez

Eduardo Macias, Instituto Tecnologico de Ciudad Juarez

Claudia Davila, Instituto Tecnologico de Ciudad Juarez

Alberto Cardenas, Instituto Tecnologico de Ciudad Juarez

Jose Luis Anaya, Instituto Tecnologico de Ciudad Juarez

Mujeres en la Alta Direccion de las Cadenas Hoteleras Mundiales: Analisis Desde la
Teoria de la Organizacion

Maria del Mar Alonso Almeida, Universidad Autonoma de Madrid

Jose Miguel Rodriguez Anton, Universidad Autonoma de Madrid

Luis Rubio Andrada, Universidad Autonoma de Madrid

Maria Soledad Celemin Pedroche, Universidad Autonoma de Madrid

Efectividad de los Programas de Fomento a las Exportaciones de Las Empresas Del
Estado De Colima Que Participan En El Mercado Exportador

Manuel Rubio Maldonado, Universidad de Colima

Aurelio Deniz Guizar, Universidad de Colima

Hugo Cesar Asuncion De Jesus Guzman, Universidad de Colima

El Método de Casos en Universidades Publicas Mexicanas

Manuela Camacho Gémez, Universidad Juarez Auténoma de Tabasco

Cecilia Garcia Mufioz Aparicio, Universidad Juarez Auténoma de Tabasco
Maria del Carmen Ancona Alcocer, Universidad Juarez Autonoma de Tabasco

10:00 AM - 11:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: GARDENIAS

SESSION TRACK

ECONOMICS & FINANCE

SESSION CHAIR

E.M. Ekanayake, Bethune-Cookman University

ENGHLISH

Geographical Trade Patterns in BRIC’s Trade - Changes towards Closer Cooperation?
Tereza De Castro, University of Economics, Prague

Board Effectiveness and Voluntary Disclosure of Climate Change Information
Walid Ben-Amar, University of Ottawa
Philip Mcllkenny, University of Ottawa

Sustainability and Mission Drift: Do Microfinance Institutions in Vietnam Reach the
Poor?

Sarath Abeysekera, University of Manitoba

Umut Oguzoglu, University of Manitoba

Tam Le, National Economics University, Hanoi, Vietnam

Inbound International Tourism to the United States: A Panel Data Analysis
E.M. Ekanayake, Bethune-Cookman University

Mihalis Halkides, Bethune-Cookman University

John Ledgerwood, Embry-Riddle Aeronautical University
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10:00 AM - 11:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: HIBISCUS

SESSION TRACK

MANAGEMENT & MARKETING

SESSION CHAIR

Rafael Romero, State University of New York Institute of Technology

ENGHLISH

Embracing Environmental Sustainability in the 21st Century: an Assessment of
Trinidad’s MICE market

Narendra Ramgulam, The University of the West Indies

Koshina Raghunandan-Mohammed, The University of the West Indies

Moolchand Raghunandan, The University of the West Indies

Analysis of Seller s Attitudes Regarding Technology: Segmentation Based on
Attitudes and Assessments of the Sales Force: A Study for the Basque Country
Julidn Pando Garcia, Universidad del Pais Vasco

Virginia Rincon Diez, Universidad del Pais Vasco

Contrasting Theoretical Grounds of Business Process Modeling and Service
Blueprinting
Jukka Ojasalo, Laurea University of Applied Sciences

Does Organizational Behavior Matter?: Case Study: Comercialization of Tobacco
Products to Minor in Developing Countries.
Rafael Romero, State University of New York Institute of Technology

10:00 AM - 11:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: JASMIN

SESSION TRACK

FINANCE & ECONOMICS

SESSION CHAIR

Maria Belén Murillo Pedraza, Universidad Auténoma De Baja California

SPANISH

El Comercio Intraindustrial en el Sector Textil y de Prendas de Vestir en México
Gaspar Alonso Jiménez Renteria, Instituto Tecnologico de Chihuahua

Blanca Isela Jurado Bustillos, Instituto Tecnologico de Chihuahua

Virginia Ibarvo, Instituto Tecnoldgico de Chihuahua

Esteban Lopez Vazquez, Instituto Tecnologico de Oaxaca

Gil Arturo Quijano Vega, Instituto Tecnoldgico de Hermosillo

Prediccion de la Volatilidad de los Rendimientos del Petréleo Crudo: Evaluacion del
Poder Predictivo de los Modelos GARCH Durante la Crisis Hipotecaria y la Crisis de

Deuda Soberana Europea
Raul de Jesus Gutiérrez, Universidad Auténoma del Estado de México

Renta Variable una Alternativa de Inversion en Colombia
Jose Armando Hernandez Bernal, Universidad De La Salle Colombia

U-Learning: Una Alternativa para Fomentar Cultura Financiera
Maria Elizabeth Teixeira Pita, IUT Dr. Federico Rivero Palacio
Samuel Valencia, Pepsico Alimentos Venezuela
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10:00 AM - 11:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: AZELEA

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Aracely Madrid, ITESM Campus Chihuahua

SPANISH

A Relacion de la Cultura Organizacional con la Satisfaccion y el Compromiso de sus
Miembros: Caso Gen H Herbalife

Ménica Maria Muiioz Cornejo, Universidad Autonoma de Querétaro

Ma. Luisa Leal Garcia, Universidad Auténoma de Querétaro

Minerva Candelaria Maldonado Alcudia, Universidad Auténoma de Querétaro

Administrar La Universidad Virtual, Una Experiencia Real
Yanet Liliana Mesa Medina, Fundacion Universitaria Catolica Del Norte
Nelson Dario Roldan Lopez, Fundacion Universitaria Catolica Del Norte

Reflexion Sobre el Comportamiento Etico de los Individuos en las Organizaciones en
Mexico

Héctor Alfonso Gonzalez Guerra, Universidad Autonoma De Coahuila

Victor Manuel Molina Morejon, Universidad Autonoma De Coahuila

Emilio Padrén Cantu, Universidad Autonoma De Coahuila

Jorge Ernesto de la Rosa Garcia, Universidad Autonoma De Coahuila

José de Jesus Segovia Cortés, Universidad Autonoma De Coahuila

Ramoén Humberto Huitrén Cortés, Universidad Autonoma De Coahuila

La Auditoria Administrativa para Mejorar la Competitividad de las Micro y Pequefias
Empresas del Valle de San Quintin

Lizzette Velasco Aulcy, Universidad Autonoma Del Estado De Baja California

Rafael Espinoza Torres, Universidad Autonoma Del Estado De Baja California

Seidi Iliana Perez Chavira, Universidad Autonoma Del Estado De Baja California

Luis Alberto Morales Zamorano, Universidad Autonoma Del Estado De Baja California

10:00 AM - 11:50 AM

WEDNESDAY, MAY 23, 2012 ROOM: ANTURIOS

SESSION TRACK

MANAGEMENT & BUSINESS EDUCATION

SESSION CHAIR

Manuel Rubio Maldonado, Universidad de Colima

SPANISH

Andlisis de los Resultados del Examen de Egreso de Licenciatura (EGEL) y su Efecto en
el Proceso de Acreditacion

Martha Elena Verdugo Saldivar, Universidad Autonoma de Baja California

Héctor Gerardo Arriola Zorrilla, Universidad Auténoma de Baja California

Nicolasa Valenciana Moreno, Universidad Auténoma de Baja California

Santiago Pérez Alcala, Universidad Autonoma de Baja California

Posgrados de Calidad y las Competencias de los Coordinadores de Posgrados
Abraham Vasquez Cruz, Universidad Veracruzana

Teresa Garcia Lopez, Universidad Veracruzana

Milagros Cano Flores, Universidad Veracruzana

Los Procesos de Transformacion Universitaria Como Respuesta a la Demanda de la
Sociedad del Conocimiento: Una Perspectiva Comparativa en las Universidades de
Norte América, Europa y América Latina

Maritza Rengifo Millan, Universidad De Montreal-Canada

La Confianza Como Elemento Del Capital Social En Una Pequefia Empresa De La
Industria Metalmecdnica De La Region Centro Del Estado De Coahuila

Edna Isabel De La Garza Martinez, Universidad Autonoma De Coahuila

Elvira Velarde Lopez, Universidad Autonoma De Coahuila

Eunice Coronado Rojas, Universidad Auténoma De Coahuila
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1:00 PM - 2:50 PM

WEDNESDAY, MAY 23, 2012 ROOM: GARDENIAS

SESSION TRACK

MULTIDISCIPLINARY

SESSION CHAIR

E.M. Ekanayake, Bethune-Cookman University

ENGHLISH

Looking to Environmental Accounting Reporting in a Higher Education Institute and
Identifying Critical Success Factors
Mark Gandey, Bishop's University

High Frequency Trading and Server Locations
Yi Sun, California State University San Marcos

Learning Skills and Motivation as Predictors of Academic Performance: Comparing
Business and Non Business Students

Richard Griffin, University of Tennessee at Martin

Angie MacKewn, University of Tennessee at Martin

Ernest Moser, University of Tennessee at Martin

Ken Vanvuren, University of Tennessee at Martin

Determinants of United States Outbound Foreign Direct Investment in Latin America
and Caribbean: A Panel Data Analysis

E.M. Ekanayake, Bethune-Cookman University

John Ledgerwood, Embry-Riddle Aeronautical University

Mihalis Halkides, Bethune-Cookman University

1:00 PM - 2:50 PM

WEDNESDAY, MAY 23, 2012 ROOM: HIBISCUS

SESSION TRACK

MARKETING & TOURISM

SESSION CHAIR

Michael Conyette, Okanagan College

ENGHLISH

Cultural Receptivity: Predicting Consumption in the International Beverage Market
Charles Lanier, State of North Carolina
Mary Kirchner, Methodist University

The Quest for Sustainable Business Tourism: An Examination of Its Economic Viability
in Trinidad

Narendra Ramgulam, The University of the West Indies

Koshina Raghunandan-Mohammed, The University of the West Indies
Moolchand Raghunandan, The University of the West Indies

An Exploratory Study of Decision-Making for Online Purchase within a Couple
Abdelouahab Mekki Berrada, Université de Sherbrooke

A Framework Explaining How Consumers Plan and Book Travel Online
Michael Conyette, Okanagan College
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1:00 PM - 2:50 PM

WEDNESDAY, MAY 23, 2012 ROOM: JASMIN

SESSION TRACK

FINANCE & ECONOMICS

SESSION CHAIR

Liliana Elisa Cueto Aguiar, Universidad Panamericana

SPANISH

La Solidaridad de la Soja en Argentina
Marisa Goytia, UNR
Silvina Marcolini, UNR

Disefio de una Herramienta de Diagnostico Financiero para Empresas del Sector Real
Basado en Andlisis de indices Estdndar (indice-Padrdo): Caso de Aplicacion

John Willmer Escobar Velasquez, Universidad de Bologna (Bologna, Italy) - Pontificia
Universidad Javeriana (Cali, Colombia)

Artemio Gnerre, LS LexJus Sinacta - Legal & Tax Advisors

Problema Social Del Mototaxismo y su Impacto en la generacion de Empleo en
Monteria, Céordoba y Otros Departamentos de Colombia

Benjamin Castillo Osorio, Universidad del Sind- sede Monteria

Angela Maria Flérez Alvarez, Universidad Cooperativa de Colombia

Anadlisis Del Impuesto Sobre Depositos en Efectivo En México

José Manuel Osorio Atondo, Centro de Estudios Superiores del Estado de Sonora

JeslUs Maria Martin Teran Gastélum, Centro de Estudios Superiores del Estado de Sonora
Lourdes Bracamonte Martinez, Centro de Estudios Superiores del Estado de Sonora
Guadalupe Bethsabé Arreola Valle, Centro de Estudios Superiores del Estado de Sonora

1:00 PM - 2:50 PM

WEDNESDAY, MAY 23, 2012 ROOM: AZELEA

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Juan Carlos Aguilar Joyas, Universidad Autonoma de Occidente

SPANISH

La Comunicacién y el Grado de Satisfaccién en las Relaciones Interpersonales de los
Trabajadores de Una Pequefia Empresa de la Industria Metal Mecdnica

Ma. Guadalupe Diaz Diaz, Universidad Autonoma de Coahuila

Maricela Carolina Pefia Cardenas, Universidad Autonoma de Coahuila

Ana Karen Gonzalez Martinez, Universidad Autonoma de Coahuila

Estrategias Enfocadas a las Clinicas de Medicina Fisica y Rehabilitacion
Rebeca Rodriguez Lomeli, Centro Universitario De La Costa

Sandra Virginia Gutierrez Castillo,

Martha Cristina Bafiuelos Hernandez, Centro Universitario De La Costa

Competitividad y Geston de las Pymes

Sandra Julieta Saldivar Gonzalez, Universidad Auténoma de Baja California
Blanca Rosa Garcia Rivera, Universidad Autonoma de Baja California
Nicolasa Valenciana Moreno, Universidad Autonoma de Baja California
Raquel Olivia Roa Rivera, Universidad Auténoma de Baja California

La Relacion Empresa - Sociedad: Caracteristicas y Resultados
Jorge Roberto Volpentesta, Universidad De Buenos Aires
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1:00 PM - 2:50 PM

WEDNESDAY, MAY 23, 2012 ROOM: ANTURIOS

SESSION TRACK

MANAGEMENT & BUSINESS EDUCATION

SESSION CHAIR

Ma. Teresa Gonzalez Barajas, Centro de Estudios Superiores del Estado de Sonora

SPANISH

Perfil Socio Demogrdfico de la Mujer en el Municipio de Chihuahua
Virginia Ibarvo Urista, Instituto Tecnoldgico De Chihuahua

Gaspar Alonso Jimenez Renteria, Instituto Tecnoldgico de Chihuahua
Claudia Alvarado Delgadillo, Instituto Tecnoldgico de Chihuahua

Procesos de Salud-Enfermedad (Fisica y Mental) de Los Trabajadores en una Empresa
de Autopartes

Ma. Luisa Leal Garcia, Universidad Auténoma de Querétaro

Moénica Maria Muiioz Cornejo, Universidad Autonoma de Querétaro

Minerva Candelaria Maldonado Alcudia, Universidad Auténoma de Querétaro

Identificacion de los Factores Que Ocasionan Altos indices de Reprobacion en los
Cursos Basicos de Matemadticas: El Caso de la Facultad de Ingenieria y Negocios San
Quintin de la Universidad Autonoma de Baja California

Claudia Soledad Herrera Oliva, Universidad Auténoma de Baja California

Nancy Edith Cervantes Lopez, Universidad Autonoma de Baja California

Seidi Iliana Pérez Chavira, Universidad Auténoma de Baja California

José Rubén Campos Gaytan, Universidad Autonoma de Baja California

La Practica Profesional en la Industria y el Sector Pablico. Caso Universidad Judrez
Autonoma De Tabasco

Cecilia Garcia Muiioz Aparicio, Universidad Juarez Autonoma De Tabasco

Manuela Del Socorro Camacho Gémez, Universidad Juarez Autonoma De Tabasco
Maria del Carmen Ancona Alcocer, Universidad Juarez Autonoma De Tabasco

Olga Beatriz Sanchez Rosado, Universidad Juarez Autonoma De Tabasco

WEDNESDAY, May 23, 2012

3:00 PM - 4:50 PM

ROOM: GARDENIAS

SESSION TRACK

MULTIDISCIPLINARY

SESSION CHAIR

Jeff Anstine, North Central College

ENGHLISH

A Conceptual Model for a Green Supply Chain Strategy
Claudia Malcén Cervera, Universidad Popular Autonoma del Estado de Puebla, A.C.
José Luis Martinez Flores, Universidad Popular Auténoma del Estado de Puebla, A.C.

Exports to the EU and their Technological Contents
Jana Vickova, University of Economics, Prague

Accession to the European Union: The Case of Turkey
Alican Kavas, Winston-Salem State University
Ender Duygu Kavas, Indiana University

Sustaining Peace and Development: The Philippines’ Counterinsurgency Program
Wilfred S. Manuela Jr., Ateneo de Manila University
Adonis R. Bajao, Armed Forces of the Philippines
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3:00 PM - 4:50 PM

WEDNESDAY, MAY 23, 2012 ROOM: HIBISCUS

SESSION TRACK

LAW AND PUBLIC ADMINISTRATION

SESSION CHAIR

Jorge Roberto Volpentesta, Universidad De Buenos Aires

SPANISH

La Gerencia Emprendedora Venezolana Desde La Perspectiva De Sus Actores
Albanelis Campos Coa, Universidad de Oriente
Yoselina Ronddn, Universidad de Oriente

Situacion Macroeconomica de las MIPYME en Estado de Morelos, México
Angel Wilhelm Vazquez Garcia, Universidad Autonéma del Estado de Morelos
José Alberto Hernandez Aguilar, Universidad Autonéma del Estado de Morelos

Eficiencia Técnica de Instituciones Publicas de Educacién Secundaria Ubicadas en
Barinas, Venezuela- Periodo Escolar 2009-2010

Hernando Garzén, Universidad Nacional Experimental Politécnica de la Fuerza Armada
Sandra L. Flores M., Universidad Politécnica de Madrid

José Ovidio Flores, Universidad Ezequiel Zamora

Derecho Comparado: Obligacion de Contribuir y Principios Tributarios
Jesus Maria Martin Teran Gastélum, Centro de Estudios Superiores del Estado de Sonora
José Manuel Osorio Atondo, Centro de Estudios Superiores del Estado de Sonora

3:00 PM - 4:50 PM

WEDNESDAY, MAY 23, 2012 ROOM: JASMIN

SESSION TRACK

FINANCE

SESSION CHAIR

José Manuel Osorio Atondo, Centro de Estudios Superiores del Estado de Sonora

SPANISH

El Proceso de Reinsercién, el Narcotrafico, la Violencia, el Desplazamiento y su
Impacto Socioeconomico en el Departamento de Cordoba

Benjamin Castillo Osorio, Universidad Cooperativa de Colombia

Angela Maria Fléorez Alvarez, Universidad Cooperativa de Colombia

Ajuste De Modelos Econometricos Al Mercado Bursatil Colombiano
Juan Benjamin Duarte Duarte, Universidad Industrial de Santander

Juan Manuel Mascarefas Peréz-liigo, Universidad Complutense de Madrid
Katherine Julieth Sierra Suarez, Universidad Industrial de Santander

Diseno de una Metodologia para la Toma de Decisiones de Inversion en Portafolio de
Acciones Utilizando la Técnica Multicriterio AHP: Caso Mercado Bursatil Colombiano
John Willmer Escobar Velasquez, Universidad de Bologna (Bologna, Italy) - Pontificia
Universidad Javeriana (Cali, Colombia)

Andrea Carolina Jaramillo, Universidad del Valle

Aplicacion de la Ingenieria Econémica en la Evaluacion de Proyectos de Inversion
Hospitalarios
Liliana Elisa Cueto Aguiar, Universidad Panamericana
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3:00 PM - 4:50 PM

WEDNESDAY, MAY 23, 2012 ROOM: AZELEA

SESSION TRACK

MANAGEMENT & TOURISM

SESSION CHAIR

Ma. Guadalupe Diaz Diaz, Universidad Autonoma de Coahuila

SPANISH

Las Oportunidades de Mejora en la Cadena de Suministros para Negocios en America
Latina

Maria Elena Delgado Ontiveros, Instituto Tecnologico de Chihuahua

Mirna Portillo Prieto, Instituto Tecnologico de Chihuahua

Alfredo Burciaga Garcia, Instituto Tecnologico de Chihuahua

Migracién Forzada de Empresas Mexicanas a Estados Unidos: Una Primera
Aproximacion Teérica Desde la Administracion Intercultural

Oscar Montiel, Universidad Autonoma de Cd. Juarez

Zoila Arambula, Universidad Autonoma de Cd. Juarez

Larisa Ordonez, Universidad Autonoma de Cd. Juarez

Principales Agentes Proveedores de Conocimiento en el Sector Hotelero
Maria Soledad Celemin Pedroche, Universidad Autonoma de Madrid

Luis Rubio Andrada, Universidad Autonoma de Madrid

Jose Miguel Rodriguez Anton, Universidad Autonoma de Madrid

Maria del Mar Alonso Almeida, Universidad Autonoma de Madrid

Prdcticas de Gestion del Talento Humano en las Empresas del Valle del Cauca
Juan Carlos Aguilar Joyas, Universidad Autonoma de Occidente

3:00 PM - 4:50 PM

WEDNESDAY, May 23, 2012 ROOM: ANTURIOS

SESSION TRACK

MANAGEMENT & BUSINESS EDUCATION

SESSION CHAIR

Ma. Luisa Leal Garcia, Universidad Auténoma de Querétaro

SPANISH

Percepcion de la Calidad del Servicio Educativo Universitario: Un Enfoque Cualitativo
Oscar Reyes Sanchez, Universidad Autonoma Del Estado De Baja California
Marcela Reyes Pazos, Universidad Autonoma Del Estado De Baja California

Programas Educativos Estratégicos del Area Econémico Administrativo para su
Apertura en Instituciones de Educacion Superior

Ma. Teresa Gonzalez Barajas, Centro de Estudios Superiores del Estado de Sonora
Jose Cesar Kaplan Navarro, Centro de Estudios Superiores del Estado de Sonora
Maria Consuelo Cruz Mendivil, Centro de Estudios Superiores del Estado de Sonora

La Gestion Integral, Un Nuevo Modelo Organizacional Para la Educacion Superior en
Colombia

Victor Manuel Quesada Ibargiien, Universidad de Cartagena

Ingrid Blanco Hernandez, Universidad de Cartagena

Gestion del Conocimiento en Grupos de Investigacion en Ciencias Sociales: Caso
Universidad Judrez Autonoma de Tabasco

Deneb Eli Magaiia Medina, Universidad Juarez Autonoma de Tabasco

Norma Aguilar Morales, Universidad Juarez Autonoma de Tabasco

Edith Georgina Surdez Pérez, Universidad Juarez Autonoma de Tabasco

Roman Alberto Quijano Garcia, Universidad Autonoma de Campeche
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8:00 AM - 9:50 AM

THURSDAY, MAY 24, 2012 ROOM: GARDENIAS

SESSION TRACK

FINANCE & ACCOUNTING

SESSION CHAIR

Halil Kiymaz, Rollins College

ENGHLISH

Assessing the Relative Efficiency of Jordanian Public Hospitals
Moh'd Ajlouni, Arab Open University, Jordan

Amr Zyoud, Yarmouk University, Irbid, Jordan

Bashar Jaber, Yarmouk University, Irbid, Jordan

Haya Shaheen, Yarmouk University, Irbid, Jordan

Malik Al-Natour, Yarmouk University, Irbid, Jordan

Rami Anshasi, Yarmouk University, Irbid, Jordan

Customs Unions of Commodity-Exporting Countries: an Answer to Some Challenges of
Globalization?
Vladimir Sherov-Ignatyev, St. Petersburg State University

One Account, Two Audits: A Teaching Case of the Audit of Revenue and Accounts
Receivable

Genese Rogers, Morgan State University

Nathan Austin, Morgan State University

An Investigation of Performance of Emerging Market Diversified Equity and Bond
Funds
Halil Kiymaz, Rollins College

8:00 AM - 9:50 AM

THURSDAY, MAY 24, 2012 ROOM: HIBISCUS

SESSION TRACK

MARKETING

SESSION CHAIR

Devadatta Ranade, Pune University-India

ENGHLISH

The Cultural and Creative Power of Television: How Consumers Perceive TV Program
Merchandise
Szu-Yu Chen, Chaoyang University of Technology

Market Orientation in Local Government: Creating a Measuring Framework Based on
the Content Analysis of Council Websites

Lucia Saez Vegas, Universidad Pais Vasco

IRaki Periafez Cafadillas, Universidad Pais Vasco

Sustainability for Hispanics in California: Do They Really Care?
Mary Beth McCabe, National University

Ramon Corona, National University

Richard Weaver, National University

Conceptual Theory-“8 L” Approach of Marketing Mix in Global Scenario
Devadatta Ranade, Pune University-India
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8:00 AM - 9:50 AM

THURSDAY, MAY 24, 2012 ROOM: JASMIN

SESSION TRACK

ACCOUNTING AND ECONOMICS

SESSION CHAIR

Romeo Ruiz Mandujano, Fundacion Rafael Dondé IAP

SPANISH

Impacto de la Huella de Carbono en la Competitividad Exportadora Regional
Erico Wulf, Universidad de La Serena

Ganancia en la Enajenacion de un Bien Inmueble (Casa Habitacion) de una Persona
Fisica en la Region de San Quintin

Rafael Espinoza, Universidad Autonoma De Baja California

Lizzette Velasco, Universidad Autonoma De Baja California

Francisco Galicia, Universidad Autonoma De Baja California

Seidi Iliana Perez, Universidad Autonoma De Baja California

Beta para Mercados Emergentes

Juan Benjamin Duarte Duarte, Universidad Industrial de Santander
Juan Felipe Arenas Vasquez, Universidad Industrial de Santander

Juan Manuel Mascarefas Pérez-ifiigo, Universidad Complutense de Madrid

Desempefio de los Mercados Accionarios Desarrollados Durante la Crisis Griega
Eduardo Sandoval Alamos, Universidad de Concepcion

8:00 AM - 9:50 AM

THURSDAY, MAY 24, 2012 ROOM: AZELEA

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Jorge Hernandez Palomino, Instituto Tecnologico de Ciudad Juarez

SPANISH

Laboratorio Empresarial de las Pyme de la Comarca Lagunera

Victor Manuel Molina Morejon, Universidad Autonoma De Coahuila
Manuel Medina Elizondo, Universidad Autonoma De Coahuila

Maria del Carmen Armenteros Acosta, Universidad Autonoma De Coahuila
Sandra Lépez Chavarria, Universidad Autonoma De Coahuila

Oscar Plascencia Avila, Universidad Autonoma De Coahuila

Estancias Infantiles SEDESOL: Organizaciones que Aprenden. Una Intervencion para la
Gestion del Conocimiento Desde la Triple Hélice

Rosa Martha Ortega Martinez, Universidad Juarez del Estado de Durango

Claudia Nora Salcido Martinez, Universidad Juarez del Estado de Durango

Claudia Berenisee Cano Lopez de Nava, Universidad Juarez del Estado de Durango

Psicoemprendimiento Social: Una Aproximacion Desde la Intervencion Psicolégica a
Emprendedores en una Incubadora de Empresas Universitaria

Oscar Montiel, Universidad Autonoma de Cd. Juarez

Diana Cervantes, Universidad Autonoma de Cd. Juarez

Larisa Ordonez, Universidad Autonoma de Cd. Juarez

Compromiso Organizacional: Garantia para la Subsistencia para las Pequenas y
Medianas Empresas

Rosalinda Jiménez Hernandez, Universidad Autonoma de Baja California

Gilberto Enrique Bustamante Valenzuela, Universidad Autonoma de Baja California
Ana Cecilia Bustamante Valenzuela, Universidad Autonoma de Baja California
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8:00 AM - 9:50 AM THURSDAY, MAY 24, 2012 ROOM: ANTURIOS

SESSION TRACK MARKETING & TOURISM

SESSION CHAIR Paulina Santander Astorga, Universidad Técnica Federico Santa Maria

Factores de Influencia en la Eleccion de Colegios Particulares desde la Perspectiva de
Padres de Familia

Gilberto Joaquin Farias Camarero, Universidad Autonoma de Baja California

Martha Ofelia Lobo Rodriguez, Universidad Autonoma de Baja California

Margen de Ineficiencia de las MyPES: Rol de la Capacitacion del RRHH y Marketing
Estratégico
Graciela de las Mercedes Vidal Carvajal, Universidad La RepUblica

SPANISH

Fiesta, Folklore y Tradicion. Patrimonio de Aguascalientes

Araceli Gutiérrez Guzman, Universidad Autonoma de Aguascalientes
Haydeé Aguilar Romero, Universidad Autonoma de Aguascalientes

José Gabriel De la Rosa Ponce, Universidad Autéonoma de Aguascalientes
Juan Carlos Moreno Aguilera, Universidad Auténoma de Aguascalientes

10:00 AM - 11:50 AM THURSDAY, MAY 24, 2012 ROOM: GARDENIAS

SESSION TRACK BUSINESS EDUCATION & ACCREDITATION

Jeff Anstine, North Central College

Skills Centered Professional Training in an E-Learning Environment Using The Moodle
Platform

Manuel Medina Elizondo, Universidad Autonoma De Coahuila

Victor Manuel Molina Morejon, Universidad Autonoma De Coahuila

Maria del Carmen Armenteros Acosta, Universidad Autonoma De Coahuila

Jose Daniel Barquero Cabrero, Fundacion Universitaria ESERP

Oscar Plascencia Avila, Universidad Autonoma De Coahuila

Business Ethics as an Accreditation Requirement: A Knowledge Mapping Approach
Albert Spalding, Wayne State University
Rita Franks, Louisiana Tech University

ENGHLISH

United States and International Students: A Comparative Learning Outcome Study
Farideh Farazmand, Lynn University
Robert D. Green, Lynn University

A Professor’s Guide to Success in College
Jeff Anstine, North Central College
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10:00 AM - 11:50 AM

THURSDAY, MAY 24, 2012 ROOM: HIBISCUS

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Alexandru Stancu, University of Geneva and IATA (International Air Transport Association)

ENGHLISH

Repatriate Adjustment and Turnover: The Role of Expectations and Perceptions
Pamela Cox, State University of New York at Oswego

Raihan Khan, State University of New York at Oswego

Kimberly Armani, State University of New York at Oswego

The Effects of Workplace Leisure Behavior on Productivity and Quality of Work
Angela Lebbon, Lehman College, City University of New York
Dene Hurley, Lehman College, City University of New York

Trends in Wireless Technology
Rell Snyder, National University

Time Evolution Analysis and Forecast of Key Performance Indicators in a Balanced
Scorecard

Bernard Morard, University of Geneva

Alexandru Stancu, University of Geneva and IATA (International Air Transport Association)
Jeannette Christophe, University of Geneva

10:00 AM - 11:50 AM

THURSDAY, MAY 24, 2012 ROOM: JASMIN

SESSION TRACK

ECONOMICS AND FINANCE

SESSION CHAIR

Erico Wulf, Universidad de La Serena

SPANISH

La Politica de Desarrollo Empresarial de Baja California
Stephanie Gleason Gonzalez, Universidad Autonoma de Baja California
Alejandro Mungaray Lagarda, Universidad Autonoma de Baja California

Las PYMES: El Cuarto Sector de la Economia
Romeo Ruiz Mandujano, Fundacion Rafael Dondé IAP

Estrategias Competitivas Para Aurea Publicidad: Diagnostico y Benchmarking.
Eduardo Macias-Negrete, Intituto Tecnologico de Ciudad Juarez.

Esther Enriquez, Instituto Tecnologico de Ciudad Juarez

Marcela Salcido, Instituto Tecnologico de Ciudad Juarez

Alberto Cardenas, Instituto Tecnologico de Ciudad Juarez

Jose Luis Anaya, Instituto Tecnologico de Ciudad Juarez

Efecto Sobre la Riqueza de los Accionistas de D&S y Empresas del Sector Retail
Chileno Producto del Anuncio de Oferta Publica de Adquisicién de Sus Acciones
Eduardo Sandoval Alamos, Universidad de Concepcion
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10:00 AM - 11:50 AM

THURSDAY, MAY 24, 2012 ROOM: AZELEA

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Rosalinda Jiménez Hernandez, Universidad Autonoma de Baja California

SPANISH

La Creatividad y la Innovacion Como Alternativas de Sobrevivencia de la Micro
Empresa (Caso Reg. 101, Cancun, Quintana Roo, México)

Francisco José May Hernandez, Universidad del Caribe

Mario Gabriel Martinez Casas, Universidad del Caribe

Oswaldo Aguilera Mufoz, Universidad del Caribe

Clima Laboral: La Influencia De La Supervision, Los Factores Organizacionales Y La
Predisposicion De Los Empleados

Jorge Hernandez Palomino, Instituto Tecnologico de Ciudad Juarez

José de Jesus Espinoza Medina, Instituto Tecnologico de Ciudad Juarez

Manuel Aguilar Arellano, Instituto Tecnologico de Ciudad Juarez

Competencias Gerenciales en Organizaciones Empresariales y en Organizaciones
Emergentes

Milexis Libeth Carrasco Garcia, Universidad Nacional Experimental Rafael Maria Baralt
(UNERMB)

Yolanda Miquilena, Universidad Nacional Experimental Rafael Maria Baralt (UNERMB)
Maria Di Fiore, Universidad Nacional Experimental Rafael Maria Baralt (UNERMB)

Estrategias para Lograr la Competitividad y Productividad de las Micro, Pequefas y
Medianas Empresas (MIPYMES) en el Estado de Baja California, México
Tomas Cervantes Collado, Universidad Autonoma de Baja California

10:00 AM - 11:50 AM

THURSDAY, MAY 24, 2012 ROOM: ANTURIOS

SESSION TRACK

MIS & MARKETING

SESSION CHAIR

Graciela de las Mercedes Vidal Carvajal, Universidad La RepUblica

SPANISH

Herramienta Digital en Apoyo al Sistema de Calidad en Organizaciones Educativas
Esteban Perez Flores, Universidad Auténoma de Baja California

Lourdes Leticia Chavez Alvarez, Universidad Autonoma de Baja California

Lorenzo Omar Martinez Gonzalez, Universidad Autonoma de Baja California

SRV-Servicios: De Altos Inventarios a Justo a Tiempo
Cielo Tatiana Lozano Arias, Universidad Jorge Tadeo Lozano
Carlos Alberto Gonzalez Camargo, Universidad Jorge Tadeo Lozano

Masificacion de las Tarjetas de Crédito Propias de Grandes Minoristas: Caso
Almacenes Exito en Cartagena de Indias - Colombia

Emperatriz Londofio Aldana, Universidad De Cartagena

Maria Eugenia Navas Rios, Universidad De Cartagena

Claudia Esther Torres Herrera, Universidad De Cartagena

Significaciones, Motivaciones y Comportamientos de Compra Asociados al Consumidor
de Lujo en Chile

Cristobal Fernandez Robin, Universidad Técnica Federico Santa Maria

Paulina Santander Astorga, Universidad Técnica Federico Santa Maria

Jorge Cea Valencia, Universidad Técnica Federico Santa Maria

Victor Cabrera Maturana, Universidad Técnica Federico Santa Maria
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2:00 PM - 3:50 PM

THURSDAY, MAY 24, 2012 ROOM: GARDENIAS

SESSION TRACK

FINANCE & ECONOMICS

SESSION CHAIR

Paritosh Ghosh, Red Deer College

ENGHLISH

Securitization and Its Implications for the Management of NPAS in the Indian Public
Sector Banks

Seema Mahlawat, Shri Baba Mastnath University

Pooja Vyas, Shri Baba Mastnath University

R&D and Real Options in an Incomplete Information Setting
Jens Riis Andersen, Aarhus University

Trade, Investment and Innovative Performance
Tao Qu, Guangdong Commercial College

A University Based Microfinance Program Blueprint for Micro-business Development
Training

Ranjini Thaver, Stetson University

Neal B. Long, Stetson University

2:00 PM - 3:50 PM

THURSDAY, MAY 24, 2012 ROOM: HIBISCUS

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Angela Payne, Argosy University

ENGHLISH

Canadian Mining and Corporate Social Responsibility: Advancing Corporate Interest
and Community Engagement
Mark Weaver, Sheridan College, Institute of Technology and Advanced Learning

Employability of German Business BA-Graduates - A Stakeholder Approach
Peter Heil, FH Mainz

An Exploratory Study on the Morphology and Measurement of Spirituality:
Development of a Scale
Himanshu Rai, Indian Institute of Management, Lucknow

Examination of Ethnic and Policy Issues in Grooming Preferences and Ethnic
Hairstyles or African American Women in Corporate America

Angela Payne, Argosy University

Bharat S. Thakkar, Argosy University
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2:00 PM - 3:50 PM

THURSDAY, MAY 24, 2012 ROOM: JASMIN

SESSION TRACK

PUBLIC ADMINISTRATION AND LAW

SESSION CHAIR

Ma. A. Monserrat Vera Muioz, Benemerita Universidad Autonoma De Puebla

SPANISH

La Problemadtica de los Manglares, los Riesgos Naturales en las Zonas Costeras del Sur
de Tamaulipas y Sus Alternativas Juridico Administrativas

Luis Moral Padilla, Universidad De La Coruna

Jesus Apolinar Martinez Puebla, Universidad Autonoma De Tamaulipas

Salomén Elizalde Ceballos, Universidad Autonoma De Tamaulipas

Programas y Apoyos Publicos para Promover el Desarrollo de las MIPyMEs en Baja
California

So6sima Carrillo, Universidad Autonoma de Baja California

Loreto Maria Bravo Zanoguera, Universidad Auténoma de Baja California

Placido Valenciana Moreno, Universidad Auténoma de Baja California

Ana Cecilia Bustamante Valenzuela, Universidad Autonoma de Baja California

Arbitraje Mercantil en el Cédigo de Comercio, Recurso Juridico Desaprovechado por
los Sujetos del Derecho Mercantil en Cd. Judrez, Chih., México

Elvira Mora, Instituto Tecnoldgico de Cd. Juarez

Jorge Armando Cérdenas, Instituto Tecnologico de Cd. Juarez

Estudio Exploratorio de Variables a Través de Andlisis Estructural MICMAC en la
Prestacion del Servicio en la Administracién Pablica Municipal de Monterrey México
Xochitl Arango Morales, Universidad Autonoma de Nuevo Leon

Juan Baldemar Garza Villegas, Universidad Autonoma de Nuevo Leon

Veronica Cuevas Perez, Universidad Autonoma de Nuevo Leon

Oswaldo Leyva Cordero, Universidad Autonoma de Nuevo Leon

Manuel Estrada Camargo, Universidad Autonoma de Nuevo Leon

2:00 PM - 3:50 PM

THURSDAY, MAY 24, 2012 ROOM: AZELEA

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Erick Orozco Acosta, Universidad Simon Bolivar

SPANISH

Gerencia del Conocimiento y Competitividad Empresarial

Yolanda Ivonne Miquilena Coronel, Universidad Nacional Experimental Rafael Maria
Baralt

Milexis Carrasco, Universidad Nacional Experimental Rafael Maria Baralt

Planeacion Estratégica para Organizaciones Sociales en Colombia
Iris Maria Velez Osorio, Universidad Icesi

Grupos Estratégicos: Su Influencia en el Desempeio de la Industria Bancaria
Venezolana y Su Relacion con la Cobertura Geografica

Sandra L. Flores M., Universidad Politécnica de Madrid

José Ovidio Flores, Universidad Ezequiel Zamora

Construccion de un Perfil de las Mujeres Emprendedoras en Torreén, Coahuila,
México

Liliana Guerrero, Universidad Auténoma De Coahuila

Maria del Carmen Armenteros Acosta, Universidad Autonoma De Coahuila

Sandra Lopez, Universidad Autonoma De Coahuila

Francisco Canibe, Universidad Autonoma De Coahuila

Gabriela Margarita Reyna Garcia, Universidad Autonoma De Coahuila
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2:00 PM - 3:50 PM

THURSDAY, MAY 24, 2012 ROOM: ANTURIOS

SESSION TRACK

MANAGEMENT & BUSINESS EDUCATION

SESSION CHAIR

Carlos Alberto Cano Plata, Universidad de Bogota Jorge Tadeo Lozano

SPANISH

Aplicacion de la Metodologia KoFl (Primera Fase), en el Proceso de Acreditacion de
Programas Educativos del Centro de Estudios Superiores del Estado de Sonora
Lorenia Cantu Ballesteros, Centro de Estudios Superiores del Estado de Sonora

Oscar Mario Rodriguez Elias, Instituto Tecnoldgico de Hermosillo

Maria Guadalupe Sanchez Cuéllar, Centro de Estudios Superiores del Estado de Sonora
Claudia Rojas Vasquez, Centro de Estudios Superiores del Estado de Sonora

Josefina Ortega Ruiz, Centro de Estudios Superiores del Estado de Sonora

Juan Carlos Sanchez Cérdoba, Centro de Estudios Superiores del Estado de Sonora

Calidad de Servicio Que Propociona las Instituciones de Educacion Superior
Tomas Cervantes Collado, Universidad Autonoma De Baja California
Rosalinda Jimenez Hernandez, Universidad Autonoma De Baja California

Estudios del Desempeiio Profesional de los Egresados de la Carrera de Administracion
de la FECA UJED en una década de Estudios de Egresados 1996-2006.

Maria Brenda Gonzalez Herrera, Universidad Juarez del Estado de Durango.

Ernesto Geovani Figueroa Gonzalez, Universidad Juarez del Estado de Durango.

José Alberto Bustamante Curiel, Universidad Juarez del Estado de Durango.

Diagnéstico de la Educacion Continua en las Instituciones de Educacion Superior de
México

Maria de Jesus Ramirez Dominguez, Benemérita Universidad Autonoma de Puebla
Sara Morales Garcia, Benemérita Universidad Auténoma de Puebla

Blanca H. Morales Vazquez, Benemérita Universidad Autonoma de Puebla

4:00 PM - 5:50 PM

THURSDAY, MAY 24, 2012 ROOM: GARDENIAS

SESSION TRACK

ECONOMICS & FINANCE

SESSION CHAIR

Kelikume Ikechukwu, Lagos Business School

ENGHLISH

Solar Activity and Economic Recessions: The Case of the US
Cees Prins, Independent Economic Researcher

Real Options & Liquidity Constraints - Bankruptcy & Abandonment
Martin Schultz-Nielsen, Aarhus University

Socio Economic Impact of For-Profit Higher Education Models
Kooros Maskooki, Western New Mexico University
Kevin Maskooki, University of Minnesota

Is Inflation Always and Everywhere a Monetary phenomenon? The Case of Nigeria
Doyin Salami, Lagos Business School
Kelikume Ikechukwu, Lagos Business School
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4:00 PM - 5:50 PM

THURSDAY, MAY 24, 2012 ROOM: HIBISCUS

SESSION TRACK

MANAGEMENT & ECONOMICS

SESSION CHAIR

Ramon Corona, National University

ENGHLISH

MBA Programs: Critical Management Skills Desired by Business Leaders
Nadia Shuayto, Lawrence Technological University

Is Costco Better than Wal-Mart? A Comparative Analysis Based on Enterprise
Marketing Efficiency
Ramon Corona, National University

The Use of Brain Stimulation Techniques to Maximize Performance and Enhance
Learning

Emilay Florez, City College

Jon Sigurjonsson, Lehman College, City University of New York

Fostering Agribusiness for Women Empowerment: An Exploration of Rural
Communities in Nigeria and Philippines

Sagagi Murtala S., Bayero University, Kano, Nigeria

John Palina, Saint Mary's Unversity, Bayombong

4:00 PM - 5:50 PM

THURSDAY, MAY 24, 2012 ROOM: JASMIN

SESSION TRACK

FINANCE

SESSION CHAIR

Xochitl Arango Morales, Universidad Autonoma de Nuevo Leon

SPANISH

Aplicacion del Método de Decision Multicriterio UTASTAR para la Seleccion de
Portafolios de Inversion

Juan Carlos Vergara Schmalbach, Universidad De Cartagena

Tomas Jose Fontalvo Herrera, Universidad De Cartagena

José Morelos Gomez, Universidad De Cartagena

Administracion Estratégica y la Posicion Financiera en Constructoras Familiares de
Campeche México

Roman Alberto Quijano Garcia, Universidad Autonoma de Campeche

Deneb Eli Magaiia Medina, Universidad Juarez Auténoma de Tabasco

Luis Alfredo Argiielles Ma, Universidad Autonoma de Campeche

Diseno e Implementacion del Sistema de Administracion de Riesgo Para el Lavado de
Activos y la Financiacion del Terrorismo Caso Interrapidisimo

Fidela de Jesus Chaparro Gomez, Universidad Pedagogica y Tecnologica de Colombia
Gladys Yaneth Marifio Becerra, Universidad Pedagogica y Tecnologica de Colombia

Caracterizacion de los Trabajadores de las Empresas Maquiladora Localizadas en
Tehuacan Puebla, México

Ma. A. Monserrat Vera Muioz, Benemerita Universidad Autonoma De Puebla

Rafaela Martinez Mendez, Benemerita Universidad Autonoma De Puebla

Gerardo Vera Munoz, Benemerita Universidad Autonoma De Puebla
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4:00 PM - 5:50 PM

THURSDAY, MAY 24, 2012 ROOM: AZELEA

SESSION TRACK

MANAGEMENT & MARKETING

SESSION CHAIR

So6sima Carrillo, Universidad Autonoma de Baja California

SPANISH

La Innovacion Como Proceso Interactivo. Estudio Descriptivo en el Sistema Regional
de Innovacion de Coahuila

Maria del Carmen Armenteros Acosta, Universidad Autonoma De Coahuila

Manuel Medina Elizondo, Universidad Autonoma De Coahuila

Victor Manuel Molina Morejon, Universidad Autonoma De Coahuila

Gabriela Margarita Reyna Garcia, Universidad Autonoma De Coahuila

Liliana Guerrero Ramos, Universidad Autonoma De Coahuila

Comercio Electrénico Como Factor Competitivo en las Micro, Pequeiias y Medianas
Empresas del Sector Comercial en el Estado de Durango

Ernesto Geovani Figueroa Gonzalez, Universidad Juarez Del Estado De Durango

Flor Isela Hernandez Cantu, Universidad Juarez Del Estado De Durango

Maria Brenda Gonzalez Herrera, Universidad Juarez Del Estado De Durango

Delia Arrieta Diaz, Universidad Juarez Del Estado De Durango

Los Mercados Informales En Bolivia Ciudades De La Paz y El Alto
Eloina Callejas de Burgoa, Universidad Mayor de San Andrés

La Hibridacién del SPL: Caso Embotelladora en Barranquilla.
Erick Orozco Acosta, Universidad Simon Bolivar

4:00 PM - 5:50 PM

THURSDAY, MAY 24, 2012 ROOM: ANTURIOS

SESSION TRACK

MANAGEMENT & BUSINESS EDUCATION

SESSION CHAIR

Tomas Cervantes Collado, Universidad Autonoma De Baja California

SPANISH

Software en Linea para Proyecto de Vida, una Innovacion Educativa para Reforzar el
Programa Institucional de Tutorias

Maria Guadalupe Sanchez Cuéllar, Centro de Estudios Superiores del Estado de Sonora
Lorenia Cantu Ballesteros, Centro de Estudios Superiores del Estado de Sonora

Claudia Rojas Vazquez, Centro de Estudios Superiores del Estado de Sonora

Josefina Ortega Ruiz, Centro de Estudios Superiores del Estado de Sonora

Patricia Acosta Espinoza, Centro de Estudios Superiores del Estado de Sonora

Florencio Ochoa Valenzuela, Centro de Estudios Superiores del Estado de Sonora

Emprendimiento Inclusivo Dentro de la Proyeccion Social Universitaria: El Caso de la
Universidad del Tolima, Colombia

Juan Fernando Reinoso Lastra, Universidad Del Tolima

Mario Enrique Uribe Macias, Universidad Del Tolima

Mujeres en la Administracién de la Educacion Superior en América Latina ;Estan
Todas las Que Son o Son Todas las Que Estan?

Carmen Leticia Jiménez Gonzalez, Université de Montréal

Michel Laurier, Université de Montréal

Dictamen Sobre el Rendimiento Académico Derivado de los Problemas de Lectura en
Estudiantes de Administracion de la UJTL
Carlos Alberto Cano Plata, Universidad de Bogota Jorge Tadeo Lozano
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8:00 AM - 9:50 AM

FRIDAY, MAY 25, 2012 ROOM: GARDENIAS

SESSION TRACK

ACCOUNTING & FINANCE

SESSION CHAIR

Cathalene Bowler, Morgan State University

ENGHLISH

The Dollarization of Ecuador and Its Effects on Trade with the US
Ranjini Thaver, Stetson University
Christina Bova, Stetson University

Bloated Balance Sheet, Earnings Management, and Forecast Guidance
Li-Chin Ho, University of Texas at Arlington

Chao-Shin Liu, University of Notre Dame

Bo Ouyang, Pennsylvania State University at Great Valley

The Financial Characteristics of U.S. Companies Acquired by Foreign Companies
during the 2007-2011 Period

Ozge Uygur, Rowan University

Gulser Meric, Rowan University

Ilhan Meric, Rider University

What?! A Penalty for Underpayment of Estimated Taxes: A Case Study on Estimated
Taxes

Cathalene Bowler, Morgan State University

Nathan Austin, Morgan State University

Ira Bates, Florida A&M University

8:00 AM - 9:50 AM

FRIDAY, MAY 25, 2012 ROOM: JASMIN

SESSION TRACK

FINANCE & ACCOUNTING

SESSION CHAIR

Karina Concepcion Gonzalez Herrera, Universidad Tecnolégica Metropolitana

SPANISH

La Supervision, su Impacto en la Rentabilidad Financiera de las PYMES. Sector
Manufacturero

Luis Alfredo Argiielles Ma, Universidad Autonoma de Campeche

Roman Alberto Quijano Garcia, Universidad Autonoma de Campeche

Mario Javier Fajardo, Universidad Auténoma de Campeche

Deneb Eli Magaiia Medina, Universidad Juarez Auténoma de Tabasco

Evaluacion del Impacto de la Certificacion BASC en los Indicadores de Liquidez y
Rentabilidad de las Empresas de Bogota - Colombia

Tomas Jose Fontalvo Herrera, Universidad De Cartagena

José Morelos Gomez, Universidad De Cartagena

Juan Carlos Vergara Schmalbach, Universidad De Cartagena

Desarrollo Econémico Para Un Mundo Dinamico Afrontando Tiempos Exponenciales
Andreina Hernandez Tilano, Universidad Central de Venezuela

Comercio al por Mayor: Nodo de Atracciéon de Mano de Obra
Karina Concepcion Gonzalez Herrera, Universidad Tecnoldgica Metropolitana
Hector Cortez Yacila, El Colegio De Tlaxcala A.C.
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FRIDAY, May 25, 2012

8:00 AM - 9:50 AM

ROOM: AZELEA

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Oscar Bernardo Reyes Real, Universidad De Colima

SPANISH

La Estructura Organizacional en las Pequefias Empresas Constructoras de Puebla,
Mexico

Rafaela Martinez Méndez, Benémerita Universidad Autonoma de Puebla

Antonieta Monserrat Vera Mufioz, Benémerita Universidad Autéonoma de Puebla

José Gerardo Serafin Vera Muiioz, Benémerita Universidad Autonoma de Puebla

Desarrollo Teérico Sobre el Liderazgo Autentico
Erwin Eduardo Navarrete Andrade, Universidad Central de Chile
Jorge Alvial Pantoja, Universidad Austral de Valdivia

La Asociatividad Como Estrategia Empresarial
Gladys Yaneth Marifio Becerra, Universidad Pedagogica y Tecnologica de Colombia

Evaluacion de la Denominacion Turistica Joyas de Veracruz Como Apoyo a la
Competitividad Municipal

Julio Alonso Iglesias, Universidad Veracruzana

Leonel Lara Serna, Universidad Veracruzana

8:00 AM - 9:50 AM

FRIDAY, MAY 25, 2012 ROOM: ANTURIOS

SESSION TRACK

PUBLIC ADMINISTRATION & BUSINESS EDUCATION

SESSION CHAIR

Carlos Alberto Gonzalez Camargo, Universidad Jorge Tadeo Lozano

SPANISH

Aplicacion de la Metodologia Six Sigma para Mejorar la Eficiencia del Proceso de
Adquisiciones en Instituciones Publicas

Carlos Manosalvas Vaca, Universidad Estatal Amazonica

Luis Manosalvas, Universidad Estatal Amazonica

Responsabilidad Social en la Educacion Superior: Un Caso Chileno
Erwin Eduardo Navarrete Andrade, Universidad Mayor
Carlos Berner Otto, Universidad Mayor

La Satisfaccion Laboral en el Gobierno Departamental de La Paz - Bolivia
Humberto Enrique Rosso Morales, Universidad Mayor de San Andrés

Gestion de Innovatividad Universitaria

Maria Eunice Di Fiore Subero, Universidad Nacional Experimental Rafael Maria Baralt
Lucia Magdalena Rojas, Universidad Nacional Experimental Rafael Maria Baralt
Dairaliz Marcano, Universidad Nacional Experimental Rafael Maria Baralt

Solange Mosello, Universidad Nacional Experimental Rafael Maria Baralt

Politica de Internacionalizacién en Instituciones de Educacion Superior en México
Alma Beatriz Navarro Cerda, Universidad Autonoma De Baja California
Patricia Moctezuma Hernandez, Universidad Autonoma De Baja California
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10:00 AM - 11:50 AM FRIDAY, MAY 25, 2012 ROOM: GARDENIAS

SESSION TRACK MANAGEMENT & OTHERS

SESSION CHAIR Michael Godfrey, Univeristy of Wisconsin Oshkosh

Employees Away
Douglas Johnson, Western Michigan University

Study 17 Years Later
Eugene Kaciak, Brock University
Adam Sagan, Cracow University of Economics

ENGHLISH

The Perceived Image and Predictors of Heritage Tourism
ESTV, Instituto Politécnico de Viseu
Making

Michael Godfrey, Univeristy of Wisconsin Oshkosh
Andrew Manikas, Univeristy of Wisconsin Oshkosh

How to Use Behavioral Science to Drive Employee Performance Rather Than Drive the

Determinants of Cigarette Smoking Revisited: A Replication of a Hard Laddering

Luisa Alexandra Pinto, Centro de Estudos em Educacao, Tecnologias e Saude, ESTGL e

Using Actual Motor Carrier Freight Rates in Excel Solver Models for Logistics Decision

10:00 AM - 11:50 AM FRIDAY, MAY 25, 2012 ROOM: HIBISCUS

SESSION TRACK MULTIDISCIPLINARY

SESSION CHAIR Terrance Jalbert

Improving Publication Output and Quality
Terrance Jalbert, Institute for Business and Finance Research

ENGHLISH
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FRIDAY, May 25, 2012

10:00 AM - 11:50 AM

ROOM: JASMIN

SESSION TRACK

FINANCE & ACCOUNTING

SESSION CHAIR

Andreina Hernandez Tilano, Universidad Central de Venezuela

SPANISH

La Estructura Optima de Capital con Reclamos Contingentes
Maria del Pilar Baez Roa, Universidad Pedagogica y Tecnologica de Colombia
Juan Sergio Cruz Merchan

Integracion de Mercados de Capitales: Modelacion de la Valoracion de Activos de
Algunos Paises Suramericanos
Yaneth Romero Alvarez, Instituto Tecnoldgico Metropolitano

La Gestion de Inventarios Como Actividad Estratégica en la Cadena de Valor de la
Micro Empresa

Suly Sendy Pérez Castafnieda, Universidad Autonoma del Estado de Hidalgo / Universidad
Tecnoldgica de Tula Tepeji

Maria Magdalena Garcia Bravo, Universidad Tecnoldgica de Tula Tepeji

Lourdes Gabriela Quiroz Salas, Universidad Tecnoldgica de Tula Tepeji

Dorie Cruz Ramirez, Universidad Auténoma del Estado de Hidalgo, Escuela Superior de
Cd. Sahagun

Evaluacion de la Productividad en las Empresas Certificadas en ISO: 9001 en Zona
Industrial Mamonal de Cartagena y su Incidencia en la Utilidad Financiera, Mediante
Anadlisis Discriminante

José Morelos Gomez, Universidad De Cartagena

Tomas Jose Fontalvo Herrera, Universidad De Cartagena

Juan Carlos Vergara Schmalbach, Universidad De Cartagena

Andlisis del Efecto de la Comision Sobre la Rentabilidad del Fondo de Pensiones
para el Afiliado

Alex Medina Giacomozzi, Universidad del Bio-Bio

Cecilia Gallegos Muiioz, Universidad del Bio-Bio

Yasna Cea Reyes, Universidad del Bio-Bio

Alexi Alarcon Torres, Universidad del Bio-Bio
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10:00 AM - 11:50 AM

FRIDAY, MAY 25, 2012 ROOM: AZELEA

SESSION TRACK

MANAGEMENT

SESSION CHAIR

Julio Alonso Iglesias, Universidad Veracruzana

SPANISH

Redes de Conocimiento y Proceso de Creacion de una Microempresa
Gerardo Vera Muiioz, Benemérita Universidad Autonoma de Puebla
Monserrat Vera Muiioz, Benemérita Universidad Auténoma de Puebla
Rafaela Martinez Méndez, Benemérita Universidad Autonoma de Puebla

Los Incentivos Financieros Impulsan Realmente La Calidad En El Servicio. Estudio De
Caso:

Alberto Cardenas Valenzuela, Instituto Tecnoldgico de Cd. Juarez

Leticia Morales, Instituto Tecnoldgico de Cd. Juarez

Eduardo Macias, Instituto Tecnolégico de Cd. Juarez

Jorge Salcido, Instituto Tecnologico de Cd. Juarez

José Luis Anaya, Instituto Tecnoldgico de Cd. Juarez

Andlisis del Capital Social en una PYME de la Industria Metalmecanica de la Region
Centro de Coahuila

Nidia Hernandez Castro, Universidad Autonoma de Coahuila

Zochitl Araiza Garza, Universidad Autonoma de Coahuila

Astrid Ortiz Lugo, Universidad Autonoma de Coahuila

Migracién y Medio Ambiente: Consecuencias, Aciertos y Retos
Karina Concepcion Gonzalez Herrera, Universidad Tecnoldgica Metropolitana
Maria Teresa Gullotti Vazquez, Instituto De Estudios Universitarios

10:00 AM - 11:50 AM

FRIDAY, MAY 25, 2012 ROOM: ANTURIOS

SESSION TRACK

MIS & MARKETING

SESSION CHAIR

Alma Beatriz Navarro Cerda, Universidad Autonoma De Baja California

SPANISH

Metodologia de Gestion Logistica Para el Mejoramiento de Pequenas Empresas
Carlos Alberto Gonzalez Camargo, Universidad Jorge Tadeo Lozano

José Luis Martinez Flores, Universidad Popular Autonoma del Estado de Puebla
Claudia Malcon Cervera,Universidad Popular Auténoma del Estado de Puebla
Judith Cavazos Arroyo, Universidad Popular Autonoma del Estado de Puebla

Causas Que Generan Incidencias Durante el Traslado Via Terrestre de Carga
Contenerizada en el Puerto de Manzanillo, Colima, Mexico

Oscar Bernardo Reyes Real, Universidad De Colima

Aurelio Deniz Guizar, Universidad De Colima

Jesus Otoniel Sosa Rodriguez, Universidad De Colima

Empresas Rurales Sustentables en Puebla
Maria del Carmen Dominguez Rios, Benemérita Universidad Autonoma de Puebla
Michele Alexandra Corona Dominguez, Benemérita Universidad Autonoma de Puebla

Influencia de los Atributos del Entorno Comercial en las Emociones, Satisfaccion y
Lealtad del Consumidor Chileno

Cristobal Fernandez Robin, Universidad Técnica Federico Santa Maria

Paulina Santander Astorga, Universidad Técnica Federico Santa Maria

Jorge Cea Valencia, Universidad Técnica Federico Santa Maria
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NON PRESENTING PARTICIPANTS

We would like to especially thank the following individuals who will be attending the conference. We
appreciate your support and contributions to the conference.

Ana Laura Insfran Barrios, Secretaria de Accion Social

Julio Aldemar Yarce Agudelo, Fundacion Universitaria Catolica Del Norte
Ibrahim M A Alhassoon, Qassim Universty

Paritosh Ghosh, Red Deer College

Alicia Mercedes Bravo, Promotora de Inversiones y Construcciones, SRL
Byradley Yyelland, Virginia Commonwealth University Qatar

Veronica Beatriz Pereira Aguilar, Secretaria de Accion Social
Andreina Barreto C., Petroleos De Venezuela

Merly Idrogo, Petroleos De Venezuela

Luz Maria Rios Negron, Universidad del Turabo

Fredyz Martinez Martinez , PUCPR

Leyla Arroyo, Administracion Zona Libre Colon

Luis Alberto Saenz Llerena, Zona Libre De Colon

IBFR STAFF

Mercedes Jalbert, Managing Editor and Conference Chair, The IBFR
Terrance Jalbert, Academic Editor, The IBFR

Sonia Coto, Office Assistant, The IBFR

Grettel Keane, Board Member, The IBFR

Maritza Madriz, Spanish Liaison, The IBFR

Johanna Viquez Coto, Spanish Liaison, The IBFR

Stephanie Viquez Coto, Spanish Liaison, The IBFR
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SESSION CHAIRS

The Conference Organizers wish to thank to following individuals for serving as session chairs:

John Ledgerwood, Embry-Riddle Aeronautical University

Peter Geczy, National Institute of Advanced Industrial Science and Technology (AIST)
Raul de Jesus Gutiérrez, Universidad Autonoma del Estado de México
Lizzette Velasco Aulcy, Universidad Autonoma Del Estado De Baja California
Edna Isabel De La Garza Martinez, Universidad Autonoma De Coahuila

E.M. Ekanayake, Bethune-Cookman University

Rafael Romero, State University of New York Institute of Technology

Maria Belén Murillo Pedraza, Universidad Autonoma De Baja California
Aracely Madrid, ITESM Campus Chihuahua

Manuel Rubio Maldonado, Universidad de Colima

Michael Conyette, Okanagan College

Liliana Elisa Cueto Aguiar, Universidad Panamericana

Juan Carlos Aguilar Joyas, Universidad Auténoma de Occidente

Ma. Teresa Gonzalez Barajas, Centro de Estudios Superiores del Estado de Sonora
Devadatta Ranade, Pune University-India

Jorge Roberto Volpentesta, Universidad De Buenos Aires

José Manuel Osorio Atondo, Centro de Estudios Superiores del Estado de Sonora
Ma. Guadalupe Diaz Diaz, Universidad Autonoma de Coahuila

Ma. Luisa Leal Garcia, Universidad Auténoma de Querétaro

Halil Kiymaz, Rollins College

Jeff Anstine, North Central College

Romeo Ruiz Mandujano, Fundacion Rafael Dondé IAP

Jorge Hernandez Palomino, Instituto Tecnologico de Ciudad Juarez

Paulina Santander Astorga, Universidad Técnica Federico Santa Maria
Alexandru Stancu, University of Geneva and IATA (International Air Transport Association)
Erico Wulf, Universidad de La Serena

Rosalinda Jiménez Hernandez, Universidad Autonoma de Baja California
Graciela de las Mercedes Vidal Carvajal, Universidad La Republica

Karina Concepcion Gonzalez Herrera, Universidad Tecnologica Metropolitana
Paritosh Ghosh, Red Deer College

Angela Payne, Argosy University

Ma. A. Monserrat Vera Muioz, Benemerita Universidad Autonoma De Puebla
Erick Orozco Acosta, Universidad Simon Bolivar

Carlos Alberto Cano Plata, Universidad de Bogota Jorge Tadeo Lozano
Kelikume Ikechukwu, Lagos Business School

Ramon Corona, National University

Xochitl Arango Morales, Universidad Autonoma de Nuevo Leon

Sésima Carrillo, Universidad Autonoma de Baja California

Tomas Cervantes Collado, Universidad Autonoma De Baja California
Cathalene Bowler, Morgan State University

Oscar Bernardo Reyes Real, Universidad De Colima

Carlos Alberto Gonzalez Camargo, Universidad Jorge Tadeo Lozano

Michael Godfrey, Univeristy of Wisconsin Oshkosh

Terrance Jalbert, Institute for Business and Finance Research

Andreina Hernandez Tilano, Universidad Central de Venezuela

Julio Alonso Iglesias, Universidad Veracruzana

Alma Beatriz Navarro Cerda, Universidad Autonoma De Baja California
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AWARDS

Academic Leadership Award

This award is given in recognition of an ongoing commitment to faculty development and in appreciation
of research support provided to the academic communities. Congratulations to:

Embry-Riddle Aeronautical University

Lehman College, City University of New York

State University of New York Institute of Technology
Stetson University

Tecnologico de Monterrey

Tomis University

Universidad Auténoma de Campeche

Universidad Autonoma De Tamaulipas

Universidad Industrial de Santander

Universidad Pedagogica y Tecnologica de Colombia
Universidad Tecnoldgica Metropolitana
Universidad de Zaragoza

Wayne State University

Silver Award

This award is given to recognize universities that have supported the Institute, it’s conferences and
Journals continuously for a period of five or more years.

Bethune-Cookman University
Instituto Tecnologico de Ciudad Juarez
Universidad de La Serena
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Outstanding Research Award Winners

The following papers have been awarded the Outstanding Research Award. Congratulations to the authors
for their hard work and quality manuscripts. Winners of the Outstanding Research Award will be offered
publication in one of our Journals. About 17 percent of submitted papers were given the Award. We
offer our sincere congratulations to the award winners.

ACCOUNTING & TAXATION

Stock Market and Taxation Revenue: An Empirical Analysis
Roshaiza Taha, Universiti Malaysia Terengganu

The Impact of Ownership Structure on Voluntary Corporate Disclosure in Annual Reports: Case of
Listed Companies in Fiji

Ifraz Khan, University of the South Pacific

Priyashni Chand, University of the South Pacific

Arvind Patel, University of the South Pacific

Managerial Ownership, Leverage, and Audit Quality on Firm Performance: Evidence from the
Malaysian Ace Market

John Gardner, University of New Orleans

Amariah Hussin, UiTm Kampus Negeri Sembilan

Carl McGowan, Norfolk State University

Zaraidah Sanusi, Universiti Teknologi MARA

Zunaidah Sulong, Universiti Sultan Zainal Abidin

BUSINESS EDUCATION & ACCREDITATION

MBA Programs: Critical Management Skills Desired by Business Leaders
Nadia Shuayto, Lawrence Technological University

Accounting Student and Lecturer Ethical Attitude: A Review of Individual Factor Gender and Locus of
Control

Diah Suryaningrum, University of Brawijaya - Indonesia

Sri Hastuti, Universitas Pembangunan Nasional "Veteran" Jatim

Dwi Suhartini, University of Airlangga - Indonesia

Business Ethics as an Accreditation Requirement: A Knowledge Mapping Approach
Albert Spalding, Wayne State University
Rita Franks, Louisiana Tech University

Using Actual Motor Carrier Freight Rates in Excel Solver Models for Logistics Decision Making
Michael Godfrey, Univeristy of Wisconsin Oshkosh
Andrew Manikas, Univeristy of Wisconsin Oshkosh

Learning Skills and Motivation as Predictors of Academic Performance: Comparing Business and Non
Business Students

Richard Griffin, University of Tennessee at Martin

Angie MacKewn, University of Tennessee at Martin

Ernest Moser, University of Tennessee at Martin

Ken Vanvuren, University of Tennessee at Martin

Skills Centered Professional Training in an E-Learning Environment Using The Moodle Platform
Manuel Medina Elizondo, Universidad Autonoma De Coahuila

Victor Manuel Molina Morejon, Universidad Autonoma De Coahuila

Maria del Carmen Armenteros Acosta, Universidad Autonoma De Coahuila

Jose Daniel Barquero Cabrero, Fundacion Universitaria ESERP

Oscar Plascencia Avila, Universidad Autonoma De Coahuila
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United States and International Students: A Comparative Learning Outcome Study
Farideh Farazmand, Lynn University
Robert D. Green, Lynn University

GLOBAL JOURNAL OF BUSINESS RESEARCH

A Review and Assessment of “Amenity Conflict” Between Urban Port Facilities/Communities in
Australia (1999 - 2010)
Gary Keller, Cardinal Stritch University

Sustaining Peace and Development: The Philippines’ Counterinsurgency Program
Wilfred S. Manuela Jr., Ateneo de Manila University
Adonis R. Bajao, Armed Forces of the Philippines

Corporate Financing and Business Demography in Italy
Domenica Federico, University of Calabria

Antonella Notte, University of Calabria

Angela Coscarelli, University of Calabria

Time Evolution Analysis and Forecast of Key Performance Indicators in a Balanced Scorecard
Bernard Morard, University of Geneva

Alexandru Stancu, University of Geneva and IATA (International Air Transport Association)
Jeannette Christophe, University of Geneva

Market Orientation in Local Government: Creating a Measuring Framework Based on the Content
Analysis of Council Websites

Lucia Saez Vegas, Universidad Pais Vasco

IRaki Periafiez Cafadillas, Universidad Pais Vasco

Analysis of Seller s Attitudes Regarding Technology: Segmentation Based on Attitudes and
Assessments of the Sales Force: A Study for the Basque Country

Julian Pando Garcia, Universidad del Pais Vasco

Virginia Rincén Diez, Universidad del Pais Vasco

The Effect of European Firms’ Innovation Capabilities and Experience on the Cross-Border
Acquisition Performance

Yonjin Suh, Yonsei University

Jaejoon You, Yonsei University

Philsoo Kim, Yonsei University

Sustainability for Hispanics in California: Do They Really Care?
Mary Beth McCabe, National University

Ramon Corona, National University

Richard Weaver, National University

Is Costco Better than Wal-Mart? A Comparative Analysis Based on Enterprise Marketing Efficiency
Ramon Corona, National University

The Financial Characteristics of U.S. Companies Acquired by Foreign Companies during the 2007-
2011 Period

Ozge Uygur, Rowan University

Gulser Meric, Rowan University

Ilhan Meric, Rider University

Cultural Receptivity: Predicting Consumption in the International Beverage Market
Charles Lanier, State of North Carolina
Mary Kirchner, Methodist University
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THE INTERNATIONAL JOURNAL OF BUSINESS AND FINANCE RESEARCH

Trade, Investment and Innovative Performance
Tao Qu, Guangdong Commercial College

Influence of The Capital Markets Authority’s Corporate Governance Guidelines on Financial
Performance of Listed and Unlisted Commercial Banks in Kenya
Charles Rambo, University of Nairobi

VaR and CVaR in the Asset Pricing of Cross Sectional Returns: A study on the SBF 250 stocks
Houda Hafsa, IAE Aix en Provence

R&D and Real Options in an Incomplete Information Setting
Jens Riis Andersen, Aarhus University

Is Inflation Always and Everywhere a Monetary phenomenon? The Case of Nigeria
Doyin Salami, Lagos Business School
Kelikume Ikechukwu, Lagos Business School

An Investigation of Performance of Emerging Market Diversified Equity and Bond Funds
Halil Kiymaz, Rollins College

INTERNATIONAL JOURNAL OF MANAGEMENT AND MARKETING

An Empirical Study of the Relationship between Corporate Social Responsibility Disclosure and
Organisational Performance: Evidence from Libya

Nagib Bayoud, University of Southern Queensland

Marie Kavanagh, University of Southern Queensland

Geoff Slaugther, University of Southern Queensland

Inbound International Tourism to the United States: A Panel Data Analysis
E.M. Ekanayake, Bethune-Cookman University

Mihalis Halkides, Bethune-Cookman University

John Ledgerwood, Embry-Riddle Aeronautical University

A Framework Explaining How Consumers Plan and Book Travel Online
Michael Conyette, Okanagan College

REVIEW OF BUSINESS AND FINANCE CASE STUDIES

Beauty And The Beast: Accounting Hyperreality and Reality - A Baudrillarian Posmodernism Review
on Goodwill

Diah Suryaningrum, University of Brawijaya - Indonesia

Saiful Anwar, Universitas Pembangunan Nasional "Veteran" Jawa Timur

Impact of Creativity and Innovation of SMEs on Economic Growth Development in the Knowledge
Society In Romania

lonica Oncioiu, Tomis University

Florin Razvan Oncioiu, University of Agronomic Sciences and Veterinary Medicine

The Mechanics of Human Mind in the Economic Environment
Catalin Neagu, HR SmartView Consulting

Laura Neagu, HR SmartView Consulting

Silvia luscu, GTS Telecom
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Aiding and Abetting: The Problems of Maintaining Adequate Accounting Records for a Non-Profit
Organization in sub-Saharan Africa

John Ledgerwood, Embry-Riddle Aeronautical University

Stephen Morgan, Fulbright Scholar to Zambia

Managing Cloud Hybridization

Peter Geczy, National Institute of Advanced Industrial Science and Technology (AIST)
Noriaki Izumi, National Institute of Advanced Industrial Science and Technology (AIST)
Koiti Hasida, National Institute of Advanced Industrial Science and Technology (AIST)

Impact of ICT in an Tourism Emerge Market
Klodiana Gorica, University of Tirana
Kozeta Sevrani, University of Tirana

One Account, Two Audits: A Teaching Case of the Audit of Revenue and Accounts Receivable
Genese Rogers, Morgan State University
Nathan Austin, Morgan State University

The Quest for Sustainable Business Tourism: An Examination of Its Economic Viability in Trinidad
Narendra Ramgulam, The University of the West Indies

Koshina Raghunandan-Mohammed, The University of the West Indies

Moolchand Raghunandan, The University of the West Indies

Embracing Environmental Sustainability in the 21st Century: an Assessment of Trinidad’s MICE
market

Narendra Ramgulam, The University of the West Indies

Koshina Raghunandan-Mohammed, The University of the West Indies

Moolchand Raghunandan, The University of the West Indies

Contrasting Theoretical Grounds of Business Process Modeling and Service Blueprinting
Jukka Ojasalo, Laurea University of Applied Sciences

Repatriate Adjustment and Turnover: The Role of Expectations and Perceptions
Pamela Cox, State University of New York at Oswego

Raihan Khan, State University of New York at Oswego

Kimberly Armani, State University of New York at Oswego

REVISTA INTERNACIONAL ADMINISTRACION & FINANZAS

Clima Laboral: La Influencia De La Supervision, Los Factores Organizacionales Y La Predisposicion
De Los Empleados

Jorge Hernandez Palomino, Instituto Tecnologico de Ciudad Juarez

José de Jesus Espinoza Medina, Instituto Tecnologico de Ciudad Juarez

Manuel Aguilar Arellano, Instituto Tecnologico de Ciudad Juarez

Dictamen Sobre el Rendimiento Académico Derivado de los Problemas de Lectura en Estudiantes de
Administracion de la UJTL
Carlos Alberto Cano Plata, Universidad de Bogota Jorge Tadeo Lozano

Integracion de Mercados de Capitales: Modelacion de la Valoracion de Activos de Algunos Paises
Suramericanos
Yaneth Romero Alvarez, Instituto Tecnologico Metropolitano

La Bancarizacion en Colombia Frente al Costo de Los Servicios Financieros
José Rodrigo Catica Barbosa, Universidad del Tolima
Mercedes Parra Alviz, Universidad del Tolima

Practicas de Gestion del Talento Humano en las Empresas del Valle del Cauca
Juan Carlos Aguilar Joyas, Universidad Autonoma de Occidente
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La Relacion Empresa - Sociedad: Caracteristicas y Resultados
Jorge Roberto Volpentesta, Universidad De Buenos Aires

La Insercion Laboral de los Egresados de la Licenciatura en Administracion de Empresas Turisticas
de la Unidad Académica Hermosillo, a Través de la Bolsa de Trabajo del Centro De Estudios
Superiores del Estado de Sonora

Denisse Gomez Banuelos, Centro de Estudios Superiores del Estado de Sonora.

Adrialy Perez Gaxiola, Centro de Estudios Superiores del Estado de Sonora

Laura Elena Woolfolk Gallego, Centro de Estudios Superiores del Estado de Sonora

La Gestion Integral, Un Nuevo Modelo Organizacional Para la Educacion Superior en Colombia
Victor Manuel Quesada Ibargiien, Universidad de Cartagena
Ingrid Blanco Hernandez, Universidad de Cartagena

Comercio al por Mayor: Nodo de Atraccion de Mano de Obra
Karina Concepcion Gonzalez Herrera, Universidad Tecnoldgica Metropolitana
Hector Cortez Yacila, El Colegio De Tlaxcala A.C.

Metodologia de Gestion Logistica Para el Mejoramiento de Pequefias Empresas
Carlos Alberto Gonzalez Camargo, Universidad Jorge Tadeo Lozano

José Luis Martinez Flores, Universidad Popular Autonoma del Estado de Puebla
Claudia Malcon Cervera,Universidad Popular Auténoma del Estado de Puebla
Judith Cavazos Arroyo, Universidad Popular Autonoma del Estado de Puebla

La Comunicacion en la Empresa Familiar, Principal Elemento en la Preservacion de la Armonia
Familiar

Hilario Diaz Guzman, Universidad Popular Auténoma del Estado de Puebla

Estela Carolina Fuentes Garcia, Universidad Popular Auténoma del Estado de Puebla

La Estructura Organizacional en las Pequenas Empresas Constructoras de Puebla, Mexico
Rafaela Martinez Méndez, Benémerita Universidad Autonoma de Puebla

Antonieta Monserrat Vera Munoz, Benémerita Universidad Auténoma de Puebla

José Gerardo Serafin Vera Mufioz, Benémerita Universidad Autonoma de Puebla

Los Incentivos Financieros Impulsan Realmente La Calidad En El Servicio. Estudio De Caso:
Alberto Cardenas Valenzuela, Instituto Tecnologico de Cd. Juarez

Leticia Morales, Instituto Tecnoldgico de Cd. Juarez

Eduardo Macias, Instituto Tecnoloégico de Cd. Juarez

Jorge Salcido, Instituto Tecnologico de Cd. Juarez

José Luis Anaya, Instituto Tecnoldgico de Cd. Juarez

Estudio Exploratorio de Variables a Través de Analisis Estructural MICMAC en la Prestacion del
Servicio en la Administracion Publica Municipal de Monterrey México

Xochitl Arango Morales, Universidad Autonoma de Nuevo Leon

Juan Baldemar Garza Villegas, Universidad Autonoma de Nuevo Leon

Veronica Cuevas Perez, Universidad Autonoma de Nuevo Leon

Oswaldo Leyva Cordero, Universidad Autonoma de Nuevo Leon

Manuel Estrada Camargo, Universidad Autonoma de Nuevo Leon

La Supervision, su Impacto en la Rentabilidad Financiera de las PYMES. Sector Manufacturero
Luis Alfredo Argiielles Ma, Universidad Autonoma de Campeche

Roman Alberto Quijano Garcia, Universidad Autonoma de Campeche

Mario Javier Fajardo, Universidad Autonoma de Campeche

Deneb Eli Magaiia Medina, Universidad Juarez Auténoma de Tabasco

Estrategias Competitivas Para Aurea Publicidad: Diagnostico y Benchmarking.
Eduardo Macias-Negrete, Intituto Tecnologico de Ciudad Juarez.

Esther Enriquez, Instituto Tecnologico de Ciudad Juarez

Marcela Salcido, Instituto Tecnologico de Ciudad Juarez

Alberto Cardenas, Instituto Tecnologico de Ciudad Juarez

Jose Luis Anaya, Instituto Tecnologico de Ciudad Juarez
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Evaluacion del Impacto de la Certificacion BASC en los Indicadores de Liquidez y Rentabilidad de las
Empresas de Bogota - Colombia

Tomas Jose Fontalvo Herrera, Universidad De Cartagena

José Morelos Gomez, Universidad De Cartagena

Juan Carlos Vergara Schmalbach, Universidad De Cartagena

Caracterizacion de los Trabajadores de las Empresas Maquiladora Localizadas en Tehuacadn Puebla,
México

Ma. A. Monserrat Vera Muinoz, Benemerita Universidad Autonoma De Puebla

Rafaela Martinez Mendez, Benemerita Universidad Autonoma De Puebla

Gerardo Vera Munoz, Benemerita Universidad Autonoma De Puebla

Factores de Contingencia Que Inciden en la Profesionalizacion de las Empresas Familiares del Sector
Servicios de Tijuana, B.C., México

Maria Virginia Flores Ortiz, Universidad Autonoma de Baja California

Alfonso Vega Lopez, Universidad Autonoma de Baja California

Maria Marcela Solis Quinteros, Universidad Autonoma de Baja California

Andlisis del Capital Social en una PYME de la Industria Metalmecanica de la Region Centro de
Coahuila

Nidia Hernandez Castro, Universidad Autonoma de Coahuila

Zochitl Araiza Garza, Universidad Autonoma de Coahuila

Astrid Ortiz Lugo, Universidad Autonoma de Coahuila

Relacion de los Factores en la Satisfaccion Laboral de los Trabajadores de una Pequeiia Empresa de
la Industria Metal-Mecadnica

Maricela Carolina Pefia Cardenas, Universidad Autonoma de Coahuila

Armandina Margarita Olloqui Lépez, Universidad Autonoma de Coahuila

Adrian Aguilar Fraire, Universidad Autonoma de Coahuila

Demanda Internacional de Servicios Odontologicos de Hispanos de El Paso, Texas en Ciudad Juarez
Esther Enriquez, Instituto Tecnologico de Ciudad Juarez

Eduardo Macias, Instituto Tecnologico de Ciudad Juarez

Claudia Davila, Instituto Tecnologico de Ciudad Juarez

Alberto Cardenas, Instituto Tecnologico de Ciudad Juarez

Jose Luis Anaya, Instituto Tecnologico de Ciudad Juarez

Efecto del Conocimiento Cultural en la Percepcion de los Auditores: Controles Internos y Fraude
Carmen Rios, University of Puerto Rico

Administracién Estratégica y la Posicion Financiera en Constructoras Familiares de Campeche
México

Roman Alberto Quijano Garcia, Universidad Autonoma de Campeche

Deneb Eli Magafa Medina, Universidad Juarez Auténoma de Tabasco

Luis Alfredo Arguelles Ma, Universidad Autonoma de Campeche

La Auditoria Administrativa para Mejorar la Competitividad de las Micro y Pequeiias Empresas del
Valle de San Quintin

Lizzette Velasco Aulcy, Universidad Autonoma Del Estado De Baja California

Rafael Espinoza Torres, Universidad Autonoma Del Estado De Baja California

Seidi Iliana Perez Chavira, Universidad Autonoma Del Estado De Baja California

Luis Alberto Morales Zamorano, Universidad Autonoma Del Estado De Baja California

Gestion del Conocimiento en Grupos de Investigacion en Ciencias Sociales: Caso Universidad Judrez
Autonoma de Tabasco

Deneb Eli Magaiia Medina, Universidad Juarez Autonoma de Tabasco

Norma Aguilar Morales, Universidad Juarez Autonoma de Tabasco

Edith Georgina Surdez Pérez, Universidad Juarez Autonoma de Tabasco

Roman Alberto Quijano Garcia, Universidad Autonoma de Campeche
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Perfil Socio Demogrdfico de la Mujer en el Municipio de Chihuahua
Virginia Ibarvo Urista, Instituto Tecnolégico De Chihuahua

Gaspar Alonso Jimenez Renteria, Instituto Tecnoldgico de Chihuahua
Claudia Alvarado Delgadillo, Instituto Tecnoldgico de Chihuahua

Procesos de Salud-Enfermedad (Fisica y Mental) de Los Trabajadores en una Empresa de
Autopartes

Ma. Luisa Leal Garcia, Universidad Auténoma de Querétaro

Monica Maria Mufioz Cornejo, Universidad Autonoma de Querétaro

Minerva Candelaria Maldonado Alcudia, Universidad Autonoma de Querétaro

La Interaccion de Factores del Modelo de Videoconferencia y su Influencia en el Proceso de
Ensenanza-Aprendizaje

Erika Patricia Alvarez Flores, Centro de Estudios Superiores del Estado de Sonora

Reyna Isabel Ochoa Landin, Centro de Estudios Superiores del Estado de Sonora

Lilian Ivetthe Salado Rodriguez, Centro de Estudios Superiores del Estado de Sonora

Rafael Armando Soto Bernal, Edesarrollos

Comercio Informal: Un Estudio en el Municipio de Texcoco, Edo. de México
Rebeca Teja Gutiérrez, Universidad Autonoma del Estado de México

Nidia Lopez Lira, Universidad Autonoma del Estado de México

Alejandro Barragan Ocafa, Universidad Auténoma del Estado de México

Evaluacion de la Productividad en las Empresas Certificadas en ISO: 9001 en Zona Industrial
Mamonal de Cartagena y su Incidencia en la Utilidad Financiera, Mediante Analisis Discriminante
José Morelos Gomez, Universidad De Cartagena

Tomas Jose Fontalvo Herrera, Universidad De Cartagena

Juan Carlos Vergara Schmalbach, Universidad De Cartagena

Estudio de Caso: Andlisis de la Aplicacion de la Segmentacion de Mercado Como Estrategias para las
Pequeinas Empresas

Lucila Zarraga, Universidad del Caribe

Victor Manuel Molina Morejon, Universidad de Coahuila

Enrique Corona, Universidad del Caribe

Disefio de una Metodologia para la Implementacion de un Repositorio Electrénico de Conocimiento
Aracely Madrid, ITESM Campus Chihuahua

Raime Bustos, ITESM Campus Chihuahua

Jonathan Ortiz, ITESM Campus Chihuahua

Antonio Rios, ITESM Campus Chihuahua

Andlisis Del Impuesto Sobre Depésitos en Efectivo En México

José Manuel Osorio Atondo, Centro de Estudios Superiores del Estado de Sonora

Jesus Maria Martin Teran Gastélum, Centro de Estudios Superiores del Estado de Sonora
Lourdes Bracamonte Martinez, Centro de Estudios Superiores del Estado de Sonora
Guadalupe Bethsabé Arreola Valle, Centro de Estudios Superiores del Estado de Sonora

Influencia de los Atributos del Entorno Comercial en las Emociones, Satisfaccion y Lealtad del
Consumidor Chileno

Cristobal Fernandez Robin, Universidad Técnica Federico Santa Maria

Paulina Santander Astorga, Universidad Técnica Federico Santa Maria

Jorge Cea Valencia, Universidad Técnica Federico Santa Maria

La Solidaridad de la Soja en Argentina
Marisa Goytia, UNR
Silvina Marcolini, UNR
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Posgrados de Calidad y las Competencias de los Coordinadores de Posgrados
Abraham Vasquez Cruz, Universidad Veracruzana

Teresa Garcia Lépez, Universidad Veracruzana

Milagros Cano Flores, Universidad Veracruzana

Desempeiio de los Mercados Accionarios Desarrollados Durante la Crisis Griega
Eduardo Sandoval Alamos, Universidad de Concepcion

Efecto Sobre la Riqueza de los Accionistas de D&S y Empresas del Sector Retail Chileno Producto del
Anuncio de Oferta Publica de Adquisicion de Sus Acciones
Eduardo Sandoval Alamos, Universidad de Concepcion

Reflexion Sobre el Comportamiento Etico de los Individuos en las Organizaciones en Mexico
Héctor Alfonso Gonzalez Guerra, Universidad Autonoma De Coahuila

Victor Manuel Molina Morejon, Universidad Autonoma De Coahuila

Emilio Padron Cantu, Universidad Autonoma De Coahuila

Jorge Ernesto de la Rosa Garcia, Universidad Autonoma De Coahuila

José de Jesus Segovia Cortés, Universidad Autonoma De Coahuila

Ramén Humberto Huitron Cortés, Universidad Autonoma De Coahuila

La Innovacion Como Proceso Interactivo. Estudio Descriptivo en el Sistema Regional de Innovacion
de Coahuila

Maria del Carmen Armenteros Acosta, Universidad Autonoma De Coahuila

Manuel Medina Elizondo, Universidad Autonoma De Coahuila

Victor Manuel Molina Morejon, Universidad Autonoma De Coahuila

Gabriela Margarita Reyna Garcia, Universidad Autonoma De Coahuila

Liliana Guerrero Ramos, Universidad Autonoma De Coahuila

Estudios del Desempeiio Profesional de los Egresados de la Carrera de Administracion de la FECA
UJED en una década de Estudios de Egresados 1996-2006.

Maria Brenda Gonzalez Herrera, Universidad Juarez del Estado de Durango.

Ernesto Geovani Figueroa Gonzalez, Universidad Juarez del Estado de Durango.

José Alberto Bustamante Curiel, Universidad Juarez del Estado de Durango.

La Practica Profesional en la Industria y el Sector Publico. Caso Universidad Judrez Autonoma De
Tabasco

Cecilia Garcia Muiioz Aparicio, Universidad Juarez Autonoma De Tabasco

Manuela Del Socorro Camacho Gémez, Universidad Juarez Autonoma De Tabasco

Maria del Carmen Ancona Alcocer, Universidad Juarez Autonoma De Tabasco

Olga Beatriz Sanchez Rosado, Universidad Juarez Autonoma De Tabasco

Comercio Electrénico Como Factor Competitivo en las Micro, Pequeias y Medianas Empresas del
Sector Comercial en el Estado de Durango

Ernesto Geovani Figueroa Gonzalez, Universidad Juarez Del Estado De Durango

Flor Isela Hernandez Cantu, Universidad Juarez Del Estado De Durango

Maria Brenda Gonzalez Herrera, Universidad Juarez Del Estado De Durango

Delia Arrieta Diaz, Universidad Juarez Del Estado De Durango

Construccion de un Perfil de las Mujeres Emprendedoras en Torreén, Coahuila, México
Liliana Guerrero, Universidad Autonoma De Coahuila

Maria del Carmen Armenteros Acosta, Universidad Autonoma De Coahuila

Sandra Lopez, Universidad Autonoma De Coahuila

Francisco Canibe, Universidad Auténoma De Coahuila

Gabriela Margarita Reyna Garcia, Universidad Auténoma De Coahuila

Masificacion de las Tarjetas de Crédito Propias de Grandes Minoristas: Caso Almacenes Exito en
Cartagena de Indias - Colombia

Emperatriz Londofio Aldana, Universidad De Cartagena

Maria Eugenia Navas Rios, Universidad De Cartagena

Claudia Esther Torres Herrera, Universidad De Cartagena

The Institute for Business and Finance ¢ San Jose, Costa Rica ¢ May 22-25, 2012 | 64



GLOBAL CONFERENCE ON BUSINESS AND FINANCE (GCBF) PROGRAM 2012

La Transparencia de la Instituciones Publicas de Educacion Superior del Noroeste de México
Sonia Elizabeth Maldonado-Radillo, Universidad Autonoma del Estado de Baja California

Victor Manuel Alcantar Enriquez, Universidad Auténoma del Estado de Baja California

Blanca Rosa Garcia Rivera, Universidad Autonoma del Estado de Baja California

Maria Concepcion Ramirez Bardn, Universidad Autonoma del Estado de Baja California

BEST IN SESSION AWARD WINNERS

INTERNET SESSION BEST IN SESSION AWARD (BISA) WINNERS

Accounting Student and Lecturer Ethical Attitude: A Review of Individual Factor Gender and Locus of
Control

Diah Suryaningrum, University of Brawijaya - Indonesia

Sri Hastuti, Universitas Pembangunan Nasional "Veteran" Jatim

Dwi Suhartini, University of Airlangga - Indonesia

VaR and CVaR in the Asset Pricing of Cross Sectional Returns: A study on the SBF 250 stocks
Houda Hafsa, IAE Aix en Provence

The Impact of Ownership Structure on Voluntary Corporate Disclosure in Annual Reports: Case of
Listed Companies in Fiji

Ifraz Khan, University of the South Pacific

Priyashni Chand, University of the South Pacific

Arvind Patel, University of the South Pacific

The Greek Debt: AV Analysis of the Composing Data or the Period 2004 - 2010
Georgia Kontogeorga, University of Patras
Georgios Thanasas, University of Patras

Services for an Everchanging World
Danciu Lucian Alexandru, Lucian Blaga University of Sibiu, Romania

Influence of The Capital Markets Authority’s Corporate Governance Guidelines on Financial
Performance of Listed and Unlisted Commercial Banks in Kenya
Charles Rambo, University of Nairobi

The Effect of European Firms’ Innovation Capabilities and Experience on the Cross-Border
Acquisition Performance

Yonjin Suh, Yonsei University

Jaejoon You, Yonsei University

Philsoo Kim, Yonsei University

Impact of ICT in an Tourism Emerge Market
Klodiana Gorica, University of Tirana
Kozeta Sevrani, University of Tirana

Prosperity of Fortune 500 Companies
Joseph Martelli, The University of Findlay
Patricia Abels, The University of Findlay

Small-Scale Mining in Zimbabwe: A Historical Perspective
Trust Tendai Masiya, University of Zimbabwe

Lyman Mlambo, University of Zimbabwe

Motive Mungoni, University of Zimbabwe

Efectos del Sistema Tributario en Micro, Pequenas y Medianas Empresas
Placido Valenciana Moreno, Universidad Autonoma de Baja California
Esther Eduviges Corral Quintero, Universidad Autonoma de Baja California
Loreto Bravo Zanoguera, Universidad Autonoma de Baja California
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El Concepto y la Clasificacion de Pyme en América Latina

Edyamira Cardozo, Universidad Nacional Experimental De Guayana

Yngrid Velasquez De Naime, Universidad Nacional Experimental De Guayana
Carlos Rodriguez Monroy, Universidad Politécnica De Madrid

Factores de Contingencia Que Inciden en la Profesionalizacion de las Empresas Familiares del Sector
Servicios de Tijuana, B.C., México

Maria Virginia Flores Ortiz, Universidad Autonoma de Baja California

Alfonso Vega Lopez, Universidad Autonoma de Baja California

Maria Marcela Solis Quinteros, Universidad Autonoma de Baja California

La Investigacion Sobre Gestion del Talento Humano en la Industria Aeroespacial en México

Cruz Elda Macias Teran, Universidad Autonoma del Estado de Baja California

Robert Efrain Zarate Cornejo, Universidad Autéonoma del Estado de Baja California

Maricela Macias Teran, Universidad Auténoma del Estado de Baja California

La Insercion Laboral de los Egresados de la Licenciatura en Administracion de Empresas Turisticas
de la Unidad Académica Hermosillo, a Través de la Bolsa de Trabajo del Centro De Estudios
Superiores del Estado de Sonora

Denisse Gomez Banuelos, Centro de Estudios Superiores del Estado de Sonora.

Adrialy Perez Gaxiola, Centro de Estudios Superiores del Estado de Sonora

Laura Elena Woolfolk Gallego, Centro de Estudios Superiores del Estado de Sonora

Oportunidades de Exportacion de la Nuez Pecanera Producida en el Municipio de Hermosillo,
Sonora, Mexico

Natalia Gpe Romero Vivar, Centro de Estudios Superiores del Estado de Sonora

Rosalina Jaime Meuly, Centro de Estudios Superiores del Estado de Sonora

Beatriz Alejandra Hurtado Bringas, Centro de Estudios Superiores del Estado de Sonora

Una Tarea Incompleta: La Lectoescritura en el Contexto Universitario, Caso Unidad Académica
Hermosillo del CESUES

Sofia Amavizca Montafo, Centro de Estudios Superiores del Estado de Sonora

Elsa Isabel Montano Martinez, Centro de Estudios Superiores del Estado de Sonora

Norma Lorena Arenas Mozqueda, Centro de Estudios Superiores del Estado de Sonora (CESUES)

José Alonso Acosta Contreras, Centro de Estudios Superiores del Estado de Sonora

La Interaccion de Factores del Modelo de Videoconferencia y su Influencia en el Proceso de
Ensenanza-Aprendizaje

Erika Patricia Alvarez Flores, Centro de Estudios Superiores del Estado de Sonora

Reyna Isabel Ochoa Landin, Centro de Estudios Superiores del Estado de Sonora

Lilidn Ivetthe Salado Rodriguez, Centro de Estudios Superiores del Estado de Sonora

Rafael Armando Soto Bernal, Edesarrollos

Turismo de Salud, Ventaja Competitiva para el Estado de Sonora. Caso especifico: Reactivacion de
la Asociacion de Turismo Médico del Estado de Sonora

Denisse Gomez Banuelos, Centro de Estudios Superiores del Estado de Sonora.

Adriana Edith Morales Gonzalez, Centro de Estudios Superiores del Estado de Sonora

Adrialy Perez Gaxiola, Centro de Estudios Superiores del Estado de Sonora

Laura Elena Woolfolk Gallego, Centro de Estudios Superiores del Estado de Sonora

ONSITE BEST IN SESSION AWARD (BISA) WINNERS

Aiding and Abetting: The Problems of Maintaining Adequate Accounting Records for a Non-Profit
Organization in sub-Saharan Africa

John Ledgerwood, Embry-Riddle Aeronautical University

Stephen Morgan, Fulbright Scholar to Zambia
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An Exploratory Study into the Factors That Impact Entrepreneurship Behaviors in Depressed
Economies
Sharon Didier, St. Josephs College

El Impacto del Estudio de las Finanzas en la Carrera de Negocios Internacionales de la Facultad de
Ciencias Administrativas de la Universidad Auténoma de Baja California

Maria Belén Murillo Pedraza, Universidad Auténoma De Baja California

Gloria Alicia Nieves Bernal, Universidad Autonoma De Baja California

Rafael Cruz Casanova, Instituto Tecnoldgico De Baja California

Claudia Viviana Alvarez Vega, Universidad Autéonoma De Baja California

Disefo de una Metodologia para la Implementacion de un Repositorio Electronico de Conocimiento
Aracely Madrid, ITESM Campus Chihuahua

Raime Bustos, ITESM Campus Chihuahua

Jonathan Ortiz, ITESM Campus Chihuahua

Antonio Rios, ITESM Campus Chihuahua

El Método de Casos en Universidades Publicas Mexicanas

Manuela Camacho Gémez, Universidad Juarez Auténoma de Tabasco

Cecilia Garcia Muiioz Aparicio, Universidad Juarez Autonoma de Tabasco
Maria del Carmen Ancona Alcocer, Universidad Juarez Autonoma de Tabasco

Board Effectiveness and Voluntary Disclosure of Climate Change Information
Walid Ben-Amar, University of Ottawa
Philip Mcllkenny, University of Ottawa

Analysis of Seller s Attitudes Regarding Technology: Segmentation Based on Attitudes and
Assessments of the Sales Force: A Study for the Basque Country

Julian Pando Garcia, Universidad del Pais Vasco

Virginia Rincon Diez, Universidad del Pais Vasco

Prediccion de la Volatilidad de los Rendimientos del Petréleo Crudo: Evaluacion del Poder
Predictivo de los Modelos GARCH Durante la Crisis Hipotecaria y la Crisis de Deuda Soberana
Europea

Raul de Jesus Gutiérrez, Universidad Autonoma del Estado de México

Reflexion Sobre el Comportamiento Etico de los Individuos en las Organizaciones en Mexico
Héctor Alfonso Gonzalez Guerra, Universidad Autonoma De Coahuila

Victor Manuel Molina Morejon, Universidad Autonoma De Coahuila

Emilio Padron Cantu, Universidad Autonoma De Coahuila

Jorge Ernesto de la Rosa Garcia, Universidad Autonoma De Coahuila

José de Jesus Segovia Cortés, Universidad Autonoma De Coahuila

Ramoén Humberto Huitrén Cortés, Universidad Autonoma De Coahuila

Posgrados de Calidad y las Competencias de los Coordinadores de Posgrados
Abraham Vasquez Cruz, Universidad Veracruzana

Teresa Garcia Lépez, Universidad Veracruzana

Milagros Cano Flores, Universidad Veracruzana

Learning Skills and Motivation as Predictors of Academic Performance: Comparing Business and Non
Business Students

Richard Griffin, University of Tennessee at Martin

Angie MacKewn, University of Tennessee at Martin

Ernest Moser, University of Tennessee at Martin

Ken Vanvuren, University of Tennessee at Martin

A Framework Explaining How Consumers Plan and Book Travel Online
Michael Conyette, Okanagan College
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Problema Social Del Mototaxismo y su Impacto en la generacion de Empleo en Monteria, Cérdoba y
Otros Departamentos de Colombia

Benjamin Castillo Osorio, Universidad del Sin(- sede Monteria

Angela Maria Florez Alvarez, Universidad Cooperativa de Colombia

La Relacion Empresa - Sociedad: Caracteristicas y Resultados
Jorge Roberto Volpentesta, Universidad De Buenos Aires

Procesos de Salud-Enfermedad (Fisica y Mental) de Los Trabajadores en una Empresa de
Autopartes

Ma. Luisa Leal Garcia, Universidad Auténoma de Querétaro

Monica Maria Mufoz Cornejo, Universidad Autonoma de Querétaro

Minerva Candelaria Maldonado Alcudia, Universidad Autonoma de Querétaro

A Conceptual Model for a Green Supply Chain Strategy
Claudia Malcén Cervera, Universidad Popular Autonoma del Estado de Puebla, A.C.
José Luis Martinez Flores, Universidad Popular Auténoma del Estado de Puebla, A.C.

Situacion Macroeconomica de las MIPYME en Estado de Morelos, México
Angel Wilhelm Vazquez Garcia, Universidad Autonéma del Estado de Morelos
José Alberto Hernandez Aguilar, Universidad Autonéma del Estado de Morelos

Diseno de una Metodologia para la Toma de Decisiones de Inversion en Portafolio de Acciones
Utilizando la Técnica Multicriterio AHP: Caso Mercado Bursatil Colombiano

John Willmer Escobar Velasquez, Universidad de Bologna (Bologna, Italy) - Pontificia Universidad
Javeriana (Cali, Colombia)

Andrea Carolina Jaramillo, Universidad del Valle

Migracion Forzada de Empresas Mexicanas a Estados Unidos: Una Primera Aproximacion Teérica
Desde la Administracion Intercultural

Oscar Montiel, Universidad Autonoma de Cd. Juarez

Zoila Arambula, Universidad Autonoma de Cd. Juarez

Larisa Ordonez, Universidad Autonoma de Cd. Juarez

Programas Educativos Estratégicos del Area Econémico Administrativo para su Apertura en
Instituciones de Educacion Superior

Ma. Teresa Gonzalez Barajas, Centro de Estudios Superiores del Estado de Sonora

Jose Cesar Kaplan Navarro, Centro de Estudios Superiores del Estado de Sonora

Maria Consuelo Cruz Mendivil, Centro de Estudios Superiores del Estado de Sonora

One Account, Two Audits: A Teaching Case of the Audit of Revenue and Accounts Receivable
Genese Rogers, Morgan State University
Nathan Austin, Morgan State University

Market Orientation in Local Government: Creating a Measuring Framework Based on the Content
Analysis of Council Websites

Lucia Saez Vegas, Universidad Pais Vasco

Ifaki Periafiez Cafadillas, Universidad Pais Vasco

Desempeiio de los Mercados Accionarios Desarrollados Durante la Crisis Griega
Eduardo Sandoval Alamos, Universidad de Concepcion

Laboratorio Empresarial de las Pyme de la Comarca Lagunera

Victor Manuel Molina Morejon, Universidad Autonoma De Coahuila
Manuel Medina Elizondo, Universidad Autonoma De Coahuila

Maria del Carmen Armenteros Acosta, Universidad Autonoma De Coahuila
Sandra Lopez Chavarria, Universidad Autonoma De Coahuila

Oscar Plascencia Avila, Universidad Autonoma De Coahuila
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Margen de Ineficiencia de las MyPES: Rol de la Capacitacion del RRHH y Marketing Estratégico
Graciela de las Mercedes Vidal Carvajal, Universidad La RepUblica

United States and International Students: A Comparative Learning Outcome Study
Farideh Farazmand, Lynn University
Robert D. Green, Lynn University

Time Evolution Analysis and Forecast of Key Performance Indicators in a Balanced Scorecard
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Maskooki, Kevin..........cccooeevveeeviiiiciceceienn
Maskooki, Kooros............ccccceevvieeieciennnns
May Hernandez, Francisco José.............
McCabe, Mary Beth ......
McGowan, Carl...........
Mcllkenny, Philip ...
McKay, RUth ..o,
Medina Elizondo, Manuel .11, 40, 41, 48, 57, 64, 68,
70
Medina Giacomozzi, AleX.........ccceveevecvirrrenn. 52,70
Medina Herrera, Linda Margarita............c............ 24
Mekki Berrada, Abdelouahab
Meraz RUiz, LiNO.........ccoveviiiieicieeeeeeeeeeen
METIC, GUISEN ..ot
Meric, Ithan ........c.ccccoeevevennen.
Mesa Medina, Yanet Liliana...........ccccccoeveveeenn.
Meza Hernandez, Francisco..........ccccccoovvevvenennnn.
Micu, Marieta
Miquilena Coronel, Yolanda Ivonne............... 45, 69
Miquilena, Yolanda ..........ccccoceirinnnneeeces
Mironescu, Alexandra
Mlambo, Lyman .........cccooeeeiininnieeen,
Moctezuma Hernandez, Patricia...........ccccoco....... 50
Molina Martinez, Rubén...........................
Molina Morejon, Victor Manuel
Molina Morejon, Victor Manuel ...28, 33, 40, 41, 48,
57,63, 64, 67, 68,70

Montano Martinez, Elsa Isabel........................ 27, 66
Montiel, OSCar.......c..ccevvveveveecieeeceeeenne

Mora, Elvira................

Moral Padilla, Luis........
Morales Garcia, Sara..........cccooeeeeeeeceeeeneeeeenns 46
Morales Gonzalez, Adriana Edith................... 28, 66
Morales Ibarra, Rafael..........ccccocevvevivecieieiencnn, 30
Morales Vazquez, Blanca H. ...........cccccoccevevevnne. 46
Morales Zamorano, Luis Alberto.............. 30, 33, 62
Morales, Leticia.......ccooovvvevieiiiiieene, 53,61, 70
Morard, Bernard ..........c.ccooeveevieiiiiiennnn, 42,58, 69
Morelos Gomez, José..................... 47,49, 52,62, 63
Moreno Aguilera, Juan Carlos............cccceveurenennne 41
Morgan, Stephen .........ccccccevveieiiiieiennnn. 29, 60, 66
Mosello, Solange..........ccccoveveieiiviiiciciciee, 50, 70
Moser, Ernest.........

Mujacevic, Elvis

Mul Encalada, Jennifer........c.cccoeeeviviieiciieee 25
Mungaray Lagarda, Alejandro.............ccccocvenennn. 42

Mungoni, MotiVe..........cccoveoneinniniiciee
Munoz Cornejo, Monica Maria....

Murillo Pedraza, Maria Belén..............

Murphy, SteVen ........cccccoveiviiiiceeeeeeeee
Murtala S, Sagagi....

Naimi, Linda.......ccoocoeveveeieieiceeceee

Naimi, M.T .o
Navarrete Andrade, Erwin Eduardo................... 50
Navarro Cerda, Alma Beatriz................... 50, 53, 55
Navas Rios, Maria Eugenia........................ 43, 64, 69
Neagu, Catalin ... 20,21, 59
Neagu, Laura..........coceeevievieiiiieeee, 20, 21, 59
Nica, EVIra ..o 22,23
Nieves Bernal, Gloria Alicia..........ccccccoeveenn. 30, 67

Notte, Antonella........c..ccooveveeieiiciiee 21,58
Ochoa Landin, Reyna Isabel....... ... 27,63, 66
Ochoa Valenzuela, Florencio.........ccccoevveevveneennne 48

0guzoglu, UMUt .......ceueiiiicccceeeee 31
Ojasalo, JuKKa.........c.ccoeevveieiciiiceeee, 32,60
Ojeda Lopez, Ruth Noemi..........ccccocovvierreinnnnnnnn. 25
Olloqui Lopez, Armandina Margarita...... 27, 30, 62
Oncioiu, Florin Razvan
Oncioiu, lonica...................
Ordonez, Larisa..............
Orozco Acosta, Erick........cccooevveiiienennen.

Ortega Martinez, Rosa Martha...............cccc.......... 40
Ortega Ruiz, Josefina
Ortiz Lopez, Janet........c.ccccooveeeveeeeeeeeeeec
Ortiz Lugo, AStrid ........ccooevievviieeieeieinn
Ortiz, Jonathan
Osorio Atondo, José Manuel

Ouyang, Bo ..o
Pacheco, Ernesto..........

Padron Cantl, Emilio

Palina, JONN.........ccooveoieieieeeee e,
Pallab, Paul....................

Pando Garcia, Julian

Parra Alviz, Mercedes..........ccccoovvvvvvvcneennnnn. 30, 60
Patel, Arvind................... ... 19,57, 65
Payne, Angela ........ccccccooveiiiiieiiicce 44,55
Pemberthy, Luz Stella...........c.ccccooeiniviienenen, 13
Pefna Cardenas, Maricela Carolina.......... 30, 35, 62
Pereira Aguilar, Veronica Beatriz....................... 54
Pérez Alcala, Santiago.............cccccoovurverenennnn. 27,33
Pérez Castaneda, Suly Sendy...........c.ccoevevevnnne. 52
Perez Chavira, Seidi lliana........c.cccveevenene. 33,62
Pérez Chavira, Seidi Iliana.........ccccccoeveveunn....
Perez Flores, Esteban..............

Perez Gaxiola, Adrialy......

Perez, Seidi lliana ...........cccoovveevveieviiicceeeee

Periafez Canadillas, Inaki
Periafnez Canadillas, Inaki
Petit, Francis.........cccccoevviiviiiicieceeee
Phelan, John.......ccccoovieiiiiceeeeceee
Pinto, Luisa Alexandra
Plascencia Avila, Oscar...........c..cocu...

Popescu, Gheorghe H.............ccccoeeiveiiiiiiinn,
Portillo Prieto, Mirna....
Potgieter, Marius...........cccocoevevieiiiviciceciee,
Prins, CEES.....ccviioeiiceieeeeceeeeeeeeeee e
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Quesada Ibargiien, Victor Manuel.................. 38,61
Quijano Garcia, Roman Alberto......... 38,49, 61, 62
Quijano Garcia, Roman Alberto..................... 47,62
Quijano Vega, Gil Arturo...........cccoeveieiiiiiiienes 32
Quintanilla, Bernardo..........c..cccoeevevinnn. 11,12, 13
Quiroz Salas, Lourdes Gabriela...........ccccceeuvennn. 52
Raghunandan, Moolchand......................... 32,34, 60
Raghunandan-Mohammed, Koshina......... 32,34, 60
Rai, Himanshu.............c..c.ccovvivieveveiiceeeee 44
Rambo, Charles ..........ccocoeveveeiiiiene 21,59, 65
Ramgulam, Narendra..........c..cccceoevvennnnene. 32,34, 60
Ramirez Bardn, Maria Concepcion................. 27, 65
Ramirez Dominguez, Maria de JesUs................... 46
Ramseook-Munhurrun, Prabha...............

Ranade, Devadatta
Rance, Robin
Rebolledo Mendoza, Alma Ruth
Reinoso Lastra, Juan Fernando
Rengifo Millan, Maritza
Reyes Pazos, Marcela ..........ccccccceeennrveennenne.
Reyes Real, Oscar Bernardo .....................

Reyes Sanchez, OSCar..........ccccccooeeeeevevevererenennn.

Reyna Garcia, Gabriela Margarita............ 48, 64,70
Reyna Garcia, Gabriela Margarita.................. 45, 64
Rincon Diez, Virginia ..........c.cccccooeveeeennnn. 32,58, 67
Rios Negron, Luz Maria..........cccccoeeceveeevevenenenne. 54

Rios, Antonio
Rios, Carmen
Roa Rivera, Raquel Olivia ...........ccccoeveveveveiernncnns
Rodriguez Antén, Jose Miguel
Rodriguez Elias, Oscar Mario...........ccccccveveveenens
Rodriguez Lomeli, Rebeca..........c.cccoeevivevenennnne.
Rodriguez Monroy, Carlos.............cco........
Rogers, Genese........cccccocvviveveieieieinnn,

Rojas Vasquez, Claudia
Rojas Vazquez, Claudia
Rojas, Lucia Magdalena
Roldan Lopez, Nelson Dario............cccccevrvevrnrnnene.
Romero Alvarez, Yaneth ...........ccccoenne.
Romero Vivar, Natalia Gpe..............cccooveunene.
Romero Vivar, Natalia Guadalupe
Romero, Rafael.........ccccoovvviiciiciiiicicie
Rondon, Yoselina.........cccoovvveeeeeeieeieeeeeeee
Rosso Morales, Humberto Enrique
ROy, ADNijit ..o
Rubio Andrada, Luis...............

Rubio Maldonado, Manuel
Ruiz Guerra, Ignacio..............
Ruiz Mandujano, Romeo.....
Rusnac, Svetlana.........cccooevveveveciceeceeceeee
Saenz Llerena, Luis Alberto...........cccccoevveviennnn.
Saez Vegas, Lucia
Sagan, Adam .........cccccoeveiiiiiiiieiceee e
Salado Rodriguez, Lilian Ivetthe..............
Salami, DOYiN.......ccccooeieieiiciieccceeeeie
Salas Martinez, Antonio...........cccccvevvveveveeeeienne
Salazar, Andres C.......c.oocovveviiiieeeeeeeeeeeeeeeeee
Salcido Martinez, Claudia Nora...........cccccoou........
Salcido, JOrge.......coevveveieiiceeee
Salcido, Marcela.......c.ccocoeveieiieiceee,
Saldivar Gonzalez, Sandra Julieta

Sanchez Cérdoba, Juan Carlos .............cccoco.........
Sanchez Cuéllar, Maria Guadalupe

Sanchez Rosado, Olga Beatriz........................
Sandoval Alamos, Eduardo............ 40, 42, 64, 68, 69
Sandoval, Eduardo...........ccccooeviiiiiiii,
Santander Astorga, Paulina........... 41,43, 53, 55,63
Santos Virgen, Jesus Martin...............ccco....... 25,27
Sanusi, Zaraidah

Schultz-Nielsen, Martin ..........c.ccocovveieiiicien. 46
Segovia Cortés, José de JesUs................. 33,64, 67
SN, ATUP .o 11
Serrano Contreras, Sandra Griselda ................... 28
Sevrani, Kozeta........occocevevvevececieee, 22,60, 65
Shaheen, Haya ... 39
Shapiro, Steven.... .. 19,22
Shaw, Bill......covoiiiiicieeeceeeeeeeeeee e 8

Sherov-Ignatyev, Vladimir............ccccoooeivveiennnene 39
Shon, JONN ....o.ooiviiiiiceeeee e 10
Shuayto, Nadia........cccceoevvevieieiiiceeeee, 47,57
Sierra Suarez, Katherine Julieth........................ 37

SIgUrJoNsSON, JON.........ccocvieveieierieecieceeee e 47
Slaugther, Geoff .........ccooveveieiiiieee, 19, 59
Snyder, Rell.......ccocooveiiiiiiiiieieeeee 42
Solis Quinteros, Maria Marcela...... ... 24,62, 66
Sosa Rodriguez, Jesus Otoniel...............ccocoeueeene. 53
Sosa Sanchez, ELias........c.ccccoevevevvevieeceieieceeene 24
Soto Aguilar, Adriana Patricia...........ccccccccvevnen. 24
Soto Bernal, Rafael Armando .................. 27, 63, 66
Spalding, Albert ..o 41,57
Stancu, Alexandru 42,55, 58, 69
Stewart, Jonathan D...............ccocoviiiiie 7,10
Suh, YONjin ....ccoooeiiiieeeeee, 21, 58, 65
Suhartini, Dwi ... 18,57, 65
Sulong, Zunaidah ............cccccecvviiviiiiiicine,

SUN, Yoo
Surdez Pérez, Edith Georgina

Suryaningrum, Diah.......................

Swagerman, Dirk........cccccoeivieiiieiinieieceeee
Taha, Roshaiza........cccccvevenenen.

Talavera Mijares, Juan Carlos
Teixeira Pita, Maria Elizabeth

Teja Gutiérrez, Rebeca..............

Tello Avila, JOS@ A.........coooveeeeeeeeeeeee
Teran Gastélum, Jesus Maria Martin ...... 35,37, 63
Teran Varela, Omar Ernesto..........ccccocccveveneneenn. 13
Thakkar, Bharat S. ........cccccovevieieiieeeeeeceeeee 44
Thanasas, GEOorgios ..........c.ccccecvvveievererevenennen. 20, 65

Thaver, Ranjini..........cccccoevevieiviicicin 7,44, 49
Torres Herrera, Claudia Esther ..... ....43, 64, 69
Uribe Macias, Mario Enrique.............cccccoevevevnnne. 48
Uygur, OZge......ccooveueviriiieireeeeeeeseeees 49, 58
Valderrama Martinez, Jorge Antonio ........... 26,28
Valdez Pérez, Ma. Eugenia...........ccccocveveverencnnn. 30
Valencia, Samuel.........c.ccooovvvveeieviicicececeeene, 32
Valenciana Moreno, Nicolasa...........c........... 33, 35
Valenciana Moreno, Placido................ 23,45, 65, 69
Vanvuren, Ken.......cccoooeeveeieieeieeiieieieenns 34,57, 67
Vasquez Cruz, Abraham.................. ... 33,64, 67
Vazquez Garcia, Angel Wilhelm .................... 37,68
Vega Lopez, Alfonso.............ccccevvvvenennnn. 24,62, 66
Velarde Lopez, ELVira........cccccoooveveeveecccencnennnn. 33
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Velasco Aulcy, Lizzette....................... 30, 33, 55,62
Velasco, Lizzette......covvvvieieicieeceeeeeeee 40
Velasquez De Naime, Yngrid ...........c..cco........ 24, 66
Velazquez Romero, Maria Guadalupe................. 26
Velazquez Valadez, Jesus...........cccocoovvvvererrreennnnne. 28
Velez Osorio, Iris Maria .........ccccoeeveeveeveieceenenn 45
Vento, GianfranCo..........cccoocvvvvevviveeeiecieeeeenn. 7,13
Vento, GianfranCo A..........ccoovevveeveeeecieeeeeee 10
Vera Mufnoz, Antonieta Monserrat................. 50, 61
Vera Munoz, Gerardo............cccouu..... 47,53,62,70
Vera Mufoz, José Gerardo Serafin................ 50, 61
Vera Munoz, Ma. A. Monserrat.....45, 47, 55, 62, 70
Vera Munoz, Monserrat.........ccccceeveeveeveieeeenennns 53
Verdugo Hernandez, Jose Luis..........cccccorvrueunene. 28
Verdugo Saldivar, Martha Elena............c.............. 33

Vergara Schmalbach, Juan Carlos47, 49, 52, 62, 63
Vidal Carvajal, Graciela de las Mercedes....41, 43,

55, 69
Vidrio Bardn, Susana Berenice..............cccccc....... 26
Villarreal Larrinaga, Oskar..........cccccccooenerrvrieuennne. 13
Viquez Coto, Johanna............cccoeveveiiiieiiien, 54
VizjaK, ANa.....ccooiiiiiceeee e 23

Vickova, Jana........cccccooveieevvecieieeeeeeeeee 36
Volpentesta, Jorge Roberto.......... 35,37,55,61, 68
Vyas, PO0Ja......cccoveieiiiciiieceeeee e 44
Wang, Hsien-Bin............ccccoeveieiiiiiceeeee 20
Weaver, Mark ........cccooooeeiieieieeeeieeeeeeeeeeee 44
Weaver, Richard..........ccccocoovevieiiviiieieces 39,58
Wei, Shih-YUNg........ccooovoviiieiiceecc 20
Woolfolk Gallego, Laura Elena........... 26,28, 61, 66
WULS, EFiCO.....ccveveeieiiiceeeeee, 9, 13, 40, 42, 55
Yaman, Devrim........cccooeveviieeiieiece e 7

Yang, Tzu-Yi
Yang, Yu-Tai

Yarce Agudelo, Julio Aldemar...........ccccoeveueeene. 54
You, Jaejoon ........ccocoeeveieieiiiee 21, 58, 65
YUN, JoKooi s 18
Yyelland, Byradley .........ccocovnrreiininineiene, 54
Zarate Cornejo, Robert Efrain....................... 25, 66
Zarraga Cano, Lucila.........ccoveoviinninncinene 12
Zarraga, Lucila

Zyoud, AMI ..o
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Universities, Institutions and Firms Represented

Aarhus University

Albany State University

American University of Sharjah

Arab Open University, Jordan

Argosy University

Armed Forces of the Philippines

Ateneo de Manila University

Bayero University, Kano, Nigeria
Benemerita Universidad Autonoma De Puebla
Bethune-Cookman University

Bishop's University

Brock University

California State University San Marcos
Cardinal Stritch University

Carleton Universtiy

Centro de Estudios Superiores del Estado de
Sonora.

Centro Universitario De La Costa

Centro de Estudos em Educacao, Tecnologias e
Saude, ESTGL e ESTV, Instituto Politécnico de
Viseu, Campus Viseu

Escuela Superior de Cd.Sahagun

Chaoyang University of Technology

Chung Yuan Christian University

City College

Constantin Brancoveanu University-Romania
Cracow University of Economics

Dimitrie Cantemir University, Bucharest
Edesarrollos

El Colegio De Tlaxcala A.C.

Embry-Riddle Aeronautical University

FH Mainz

Florida A&M University

Free International University of Moldova
Fulbright Scholar Program

Fundacion Rafael Dondé IAP

Fundacion Universitaria Catolica Del Norte
Fundacion Universitaria ESERP

GTS Telecom

Guangdong Commercial College

Hanken School of Economics

HR SmartView Consulting

IAE Aix en Provence

Independent Economic Researcher

Indian Institute of Management, Lucknow
Indiana University

Instituto De Estudios Universitarios
Instituto Tecnologico De Baja California
Instituto Tecnologico De Chihuahua
Instituto Tecnologico de Ciudad Juarez
Instituto Tecnoldgico de Hermosillo
Instituto Tecnoldgico de Oaxaca

Instituto Tecnoldgico Metropolitano
International Air Transport Association
Intituto Tecnologico de Ciudad Juarez

ISE

ITESM Campus Chihuahua

IUT Dr. Federico Rivero Palacio

Lagos Business School

Laurea University of Applied Sciences
Lawrence Technological University
Lehman College, City University of New York

Louisiana Tech University

LS LexJus Sinacta - Legal & Tax Advisors
Lucian Blaga University of Sibiu, Romania
Lynn University

Methodist University

Ming Chi University of Technology

Morgan State University

National Economics University, Hanoi, Vietnam
National Institute of Advanced Industrial Science
and Technology (AIST)

National University

New York Institute of Technology

Norfolk State University

North Central College

Okanagan College

Oriental Institute of Technology

PDVSA PETROLEO, S.A., (PDVSA)

PUCPR

Pennsylvania State University at Great Valley
Pepsico Alimentos Venezuela

Potifica Universidad Javeriana

Promotora de Inversiones y Construcciones, SRL
Pune University-India

Qassim Universty

Red Deer College

Rider University

Rollins College

Romanian American University

Rowan University

Saint Mary's Unversity, Bayombong
Secretaria de Accion Social

Sheridan College, Institute of Technology and
Advanced Learning

Shri Baba Mastnath University

St. Josephs College

St. Petersburg State University

State of North Carolina

State University of New York at Oswego
State University of New York Institute of
Technology

Stetson University

Tecnoldgico de Monterrey

The Academy of Economic Studies, Bucharest
The Citadel

The Free International University from Moldova
The University of Findlay

The University of the West Indies

Tomis University

Transworld University

UiTm Kampus Negeri Sembilan

Uiversidad Autonoma del Estado de México
Univeristy of Wisconsin Oshkosh

Universidad Austral de Valdivia

Universidad Autonoma de Aguascalientes
Universidad Auténoma de Baja California
Universidad Autonoma de Baja California, Campus
Mexicali

Universidad Auténoma de Campeche
Universidad Autonoma de Ciudad Juarez
Universidad Autonoma de Chihuahua
Universidad Auténoma De Coahuila
Universidad Autonoma de Madrid
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Universidad Autonoma de Nuevo Leon
Universidad Auténoma de Occidente
Universidad Autonoma de Querétaro
Universidad Auténoma De Tamaulipas
Universidad Autonoma de Yucatan
Universidad Autonoma del Estado de Hidalgo
Universidad Autonoma del Estado de México
Universidad Autonoma del Estado de Morelos
Universidad Central de Chile

Universidad Central de Venezuela
Universidad Complutense de Madrid
Universidad Cooperativa de Colombia
Universidad de Bogota Jorge Tadeo Lozano
Universidad de Bologna

Universidad De Buenos Aires

Universidad de Cartagena

Universidad de Coahuila

Universidad De Colima

Universidad de Concepcion

Universidad De La Coruna

Universidad De La Salle Colombia
Universidad de La Serena

Universidad De Montreal-Canada
Universidad de Oriente

Universidad de Zaragoza

Universidad del Caribe

Universidad del Pais Vasco

Universidad del Sinl- sede Monteria
Universidad del Tolima

Universidad del Bio-Bio

Universidad del Turabo

Universidad del Valle

Universidad Estatal Amazonica
Universidad Ezequiel Zamora

Universidad Icesi

Universidad Industrial de Santander
Universidad Jorge Tadeo Lozano
Universidad Juarez Autonoma de Tabasco
Universidad Juarez del Estado de Durango
Universidad La Republica

Universidad Mayor

Universidad Mayor de San Andrés

Universidad Nacional Experimental De Guayana
Universidad Nacional Experimental Politécnica de

la Fuerza Armada

Universidad Nacional Experimental Rafael Maria

Baralt
Universidad Panamericana

Universidad Pedagogica y Tecnologica de Colombia

Universidad Politécnica de Madrid

Universidad Popular Autonoma del Estado de
Puebla

Universidad Santo Tomas

Universidad Simon Bolivar

Universidad Técnica Federico Santa Maria
Universidad Tecnolodgica de Tula Tepeji
Universidad Tecnoldgica Metropolitana
Universidad Veracruzana

Universitas Pembangunan Nasional "Veteran" Jawa

Timur

Université de Montréal
Université de Sherbrooke
Universiti Malaysia Terengganu
Universiti Sultan Zainal Abidin
Universiti Teknologi MARA

University of Agronomic Sciences and Veterinary

Medicine

University of Airlangga - Indonesia
University of Bologna

University of Brawijaya - Indonesia
University of Calabria

University of Economics, Prague
University of Geneva

University of Manitoba

University of Minnesota

University of Nairobi

University of New Haven
University of New Orleans
University of Notre Dame
University of Ottawa

University of Patras

University of Puerto Rico
University of Rijeka

University of South Africa
University of Southern Queensland
University of Tennessee at Martin
University of Texas at Arlington
University of the South Pacific
University of Tirana

University of Zimbabwe

UNR

Utica College

Virginia Commonwealth University Qatar
Wayne State University

Western Michigan University
Western New Mexico University
Wilmington University
Winston-Salem State University
Yarmouk University, Irbid, Jordan
Yonsei University
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Countries Represented

Albania
Alemania
Argentina
Australia
Bolivia
Canada
Chile
China
Colombia
Croatia
Czech Republic
Denmark
Ecuador
Espana
Fiji
Finland
France
Germany
Greece
Holland
India
Indonesia
Italy
Japan
Jordan
Kenya

Korea
Malaysia
Mexico
Moldova
Nigeria
Paraguay
Philippines
Poland
Panama
Puerto Rico
Qatar
Republica Dominicana
Romania
Russian Federation
Saudi Arabia
South Africa
Spain
Switzerland
Taiwan, R.O.C.
Trinidad

UAE

United States
Venezuela
Vietman
Zimbabwe
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PUBLICATION OPPORTUNITIES

The International Journal of

Business ... Finance
ESEA R CHr e

The International Journal of Business and
Finance Research ISSN 1931-0269

The International Journal of Business and Finance
Research (IJBFR) publishes high-quality articles in all
areas of finance, accounting and economics. Theoretical,
empirical and applied manuscripts are welcome for
publication consideration.

All papers submitted to the Journal are double-blind
reviewed. The IJBFR is listed in Cabell’s, Ulrich’s
Periodicals Directory and The American Economic
Association’s Econlit, e-JEL and JEL on CD. The Journal
is distributed in print, through SSRN and EBSCOHost¢
publishing, with presence in over 70 countries.

The IJBFR acceptance rate is between 5 and 10 percent.

IJM MR

INTERNATIONAL JOURNAL OF MANAGEMENT AND MARKETING RESEARCH

International Journal of Management and
Marketing Research ISSN 1933-3153

The International Journal of Management and Marketing
Research (IJMMR) publishes high-quality articles in
all areas of management and marketing. Theoretical,
empirical and applied manuscripts are welcome for
publication consideration.

All papers submitted to the Journal are double-blind
reviewed. The IIMMR is listed in Cabell’s and Ulrich’s
Periodicals Directory. The Journal is distributed in print,
through SSRN and EBSCOHost publishing, with presence
in over 70 countries.

The IIMMR acceptance rate is between 5 and 10 percent.

Global Jourrnial of
R Business
Global Journal of Business Research

ISSN 1931-0277

The Global Journal of Business Research (GJBR) publishes
high-quality articles in all areas of business. Theoretical,
empirical and applied manuscripts are welcome for
publication consideration.

All papers submitted to the Journal are double-blind
reviewed. The GJBR is listed in Cabell’s, The American
Economic Association’s Econlit, e-JEL and JEL on
CD, and Ulrich’s Periodicals Directory. The Journal is
distributed in print, through SSRN and EBSCOHost
publishing, with presence in over 70 countries.

The GJBR acceptance rate is 20 percent.

Revista Internacional
ADMINISTRACION
& FINANZAS

Revista Internacional Administracion y
Finanzas ISSN 1933-608X

Rl{‘\F

Revista Internacional Administracion y Finanzas (RIAF),
a Spanish language Journal, publishes high-quality articles
in all areas of business. Theoretical, empirical and applied
manuscripts are welcome for publication consideration.

All papers submitted to the Journal are double-blind
reviewed. RIAF is listed in The American Economic
Association’s Econlit, e-JEL and JEL on CD, and Ulrich’s
Periodicals Directory. The Journal is distributed in print,
through SSRN and EBSCOHost publishing, with presence
in over 70 countries.

The Journal acceptance rate is between 5 and 15 percent.




PUBLICATION OPPORTUNITIES

REVIEW of BUSINESS &

Finance  CAsE STUDIES

Review of Business & Finance Case Studies

Review of Business and Finance Case Studies publishes
high-quality case studies in all areas of business, finance
and related fields. Cases can be based on real-world or
hypothetical situations. Teaching cases, case teaching
methodologies and academic papers discussing one or a

small number firms are welcome.

All papers submitted to the Journal are double-blind
reviewed. The Journal is distributed in print and through
SSRN and EBSCOhost Publishing, with nation-wide
access in more than 70 countries. The Journal is listed in
Cabell’s directory.

The journal accept rate is between 15 and 25 percent

Business Education
& Accreditation

Business Education and Acreditation (BEA)

Business Education & Accreditation publishes high-quality
articles in all areas of business education, curriculum,
educational methods, educational administration, advances
in educational technology and accreditation. Theoretical,
empirical and applied manuscripts are welcome for
publication consideration.

All papers submitted to the Journal are double-blind
reviewed. BEA is is listed in Cabell’s and Ulrich’s
Periodicals Directory. The Journal is distributed in print,
through SSRN and EBSCOHost publishing, with presence
in over 70 countries.

The journal acceptance rate is between 15 and 25 percent.

Accountin
& Taxation

Accounting and Taxation (AT)

Accounting and Taxation (AT) publishes high-quality
articles in all areas of accounting, auditing, taxation
and related areas. Theoretical, empirical and applied
manuscripts are welcome for publication consideration.

All papers submitted to the Journal are double-blind
reviewed. AT is listed in Cabell’s and Ulrich’s Periodicals
Directory. The Journal is distributed in print, through
SSRN and EBSCOHost publishing, with presence in over
70 countries.

The journal acceptance rate is between 5 and 15 percent.






